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� Expert Electrical Auditing Services

� Qualifications and Training

� Electrical seminars

� Bespoke Electrical training material

� Consultancy – organisational audits, policy review, tailored technical analysis

� Compliance Document Management with TCW

CORGITechnicalCORGI Technical Services Ltd

Landlords are personally responsible,
by law, for Electrical Safety

– Do you know your  Electrical Safety risk?

– Are you just compliant,  or are you safe?

– Need expert guidance in Electrical Safety
 and Compliance?

T 01256 548 040 or email 
enquiries@corgitechnical.com

www.corgitechnical.com

We can help… 
Drop by for a chat in 
the Exhibiton Hall!
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I am absolutely delighted to finally 
welcome you to the ASCP Safety and 
Compliance Conference 2021. We’ve had 
a few false starts over the past 18 months, 
but we got here! A huge thank you for your 
patience and understanding along the way.

With the ongoing COVID issues we have 
strived to try and make your experience 
at the Conference and Awards as near 
to normal as possible. I hope the use of 
the NHS COVID Pass app (or equivalent, 
depending on your location), has helped to 
ease any concerns you may have.

If you are a regular at this event, or if this is 
your first time attending, we have a fantastic 
agenda lined up for you over the next two 
days. 

We have over 20 speakers – all experts 
in their field, covering the main technical 
areas of compliance as well as the Building 
Safety Bill and Safety Culture – an area that 
we must always focus on if we are to help 
prevent the next Grenfell Tower disaster. 

We also have sessions on hydrogen and 
renewable energy, as the sector strives to 
reduce its impact on the environment. And 
we just couldn’t resist bringing back the 
Bond Solon Barrister for another courtroom 
drama – it’ll probably have you on the edge 
of your seat!

Whilst many of us struggled through 
lockdown, primarily confined to our own 
homes, our inspirational speaker, Terry 
Waite, was held in captivity in Beirut for 1760 
days. Four years of these were in solitary 
confinement. Terry will inspire us with how 
hardship and stress can be the source of 
inner strength.

Jon Butterworth, MBE, as our keynote 
speaker, will no doubt give us a visionary 
account of the exciting future for gas in the 
UK, in his ‘Hydrogen and Carbon Capture 
Revolution’ presentation.

We also look forward to our Women in 
Compliance networking and coaching 
session, where our professional coach 

Welcome to the ASCP Safety & Compliance 
Conference and Awards 2021
An unmissable event for social housing and facilities  
management professionals.
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Stephanie Smith will be guiding us through 
the important topic of how to have difficult 
conversations – great for personal 
development.

And of course, we have an Exhibition Hall 
packed with product and service suppliers, 
both regular exhibitors and new ones. Don’t 
forget to pop down during the breaks – you 
may just find a better way of doing things, or 
indeed a better supplier!

These two days are for you to learn, be 
inspired, to get involved and to network! 
Take the opportunity to introduce yourself to 
others – get to know your peers from other 
organisations, after all - we are stronger 
together.

Those of you also joining us for our 
prestigious awards event will be treated 
to an evening of fine dining and top class 
entertainment, whilst celebrating the 
achievements of outstanding individuals and 
organisations in our sector.

I do hope you enjoy your two days – we 
want you to leave with new knowledge, new 
skills and new contacts. And of course, to 
be inspired to deliver even higher standards 
of safety and compliance to keep your 
residents safe.

I look forward to speaking with as many of 
you as possible over the two days!

Claire 

Claire Heyes FCCA 
CEO, ASCP Group  
M: 07968 180940



4

THE GAME CHANGER 
THE WORLD NEEDS.

Created without compromise, our new aroTHERM plus heat pump will transform  
the way we heat homes. Using the natural refrigerant, R290, it has a  

Global Warming Potential of only 3, making it 225 times greener than our 
competitors using R32. It has also changed the game when it comes to efficiency 

and sustainability, ensuring you and your customers are future-proofed. 

Discover how you can change the game at vaillant.co.uk/arothermplus

Up to

75°C
flow temperature

Up to

5.03
SCOP

Sound power  
as low as 

54
dB(A)

Low GWP of 

3
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Slido
During the conference we will be using Slido - a feedback, questions and polling app.

This is a really simple and fun way to have your say… Don’t worry, no-one else will see your comments;  
your name will not flash up on the conference screen!

There are 2 ways to access Slido from your mobile phone:

Voila – you are all ready to go!

The time at the ASCP conference is your time – we want you to get 
the most out of the event. One of the ways you can do this is to – 
get involved!

Get involved!

Scan the QR code

a. Scan the below QR code using your phone camera
b. If prompted type in this code: #865118 (you may not need to do this)

Access via the web

a. Go to www.sli.do (or just Google ‘slido’)
b. In ‘Joining as a participant?’ box enter: #865118

Eva!
Hopefully you will see our Eva wandering around the Conference and 
Exhibition Hall – Eva, is our humanoid survey robot! When you see Eva – 
do stop by – she would love to ask you a few brief questions. Talking to 
you will make her very happy! 

Again, please be assured all responses are anonymous – your secrets 
are safe with Eva. Look out for Eva on Day 1 of the Conference.

1
2
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Conference Programme
Day 1 – Thursday 23 September

9.30 Welcome Address
Claire Heyes FCCA, Chief Executive, ASCP Group
An introduction to the conference, update and overview.

9.50  Why Compliance Doesn’t Guarantee 
Safe Outcomes: An Exploration into the 
World of Major Accidents

Gill Kernick, Master Consultant, JMJ Associates

10.10  The Grenfell Inquiry and Gas Safety 
Kevin Winship, Technical Safety Manager, CORGI 
Technical Services
A brief look at some of the gas safety related issues arising from 
the Grenfell public inquiry. What lessons can be learnt with the 
benefit of hindsight?

10.30  Networking & Exhibition Break

11.30  The Building Safety Bill – What Does 
this Mean for the Sector?

Lachlan McLean, Partner and Emily Jordan, Associate, 
Forbes Solicitors
With the introduction of the Building Safety Bill in Parliament, 
Emily Jordan and Lachlan McLean of Forbes Solicitors will be 
looking at the measures currently proposed and what this might 
mean for social landlords.

11.50 INSPIRATIONAL SPEAKER 
  Surviving the Impossible
Terry Waite
Terry spent 1760 days in captivity in Beirut. 20 years later 
he travelled back to meet his jihadist captors. With spirit 
and humour intact, Terry shows that hardship can often 
be a source of strength; he also recalls how one guard 
unwittingly gave him a copy of The Great Escape!

12.25  Lunch, Networking & Exhibition Break

13.35  AESM Introduction

13.40  Applying ‘Engineering Judgement’,  
  when Determining Inspection and  
  Testing Frequencies
Calum Mansell, Technical Safety Manager, Electrical, 
CORGI Technical Services
A review of associated Legislation, common misconceptions, 
and the challenges for Electrical Safety Managers, assessing 
the EICR, and best practice.

13.55  Hear from the Standard Setters
Mark Coles, Head of Technical Regulations, IET
A review of BS7671 from the beginnings in 1882 to the 
current requirements and beyond, as well as common 
challenges and misconceptions for landlords.

14.15  The Rise of the ‘Prosumer’
Luke Osborne, Energy & Emerging Technologies 
Solutions Advisor, ECA
The Prosumer concept links in all the energy flows within 
a building - including energy generated, stored and 
consumed. Already in international legislation, the idea of 
the prosumer is likely to become part of UK legislation in the 
near future. This could be an important detail for landlords 
as it looks to enhance end users energy experiences and 
push forward the decentralisation of energy generation.

14.35  Networking & Exhibition Break

15.25  Heat Pump Innovation for the  
Retro-Fit Market

Craig Dolan, Product Manager, Vaillant Group 
How heat pump innovation can now fully address hard to heat 
and hard to treat properties. Giving an exciting preview of a true 
retrofit heat pump.

15.35  Increased Risk from Legionella 
Following Lockdown

Matt Morse, Council Member, Legionella Control 
Association (LCA)
Presentation of evidence from several studies showing an 
increased risk of legionella growth in water systems following 
building closure and an increased risk of legionella infection 
with COVID-19. Guidance will be given for the safe reopening of 
buildings.

15.55  Hydrogen; a Critical Part of Heat 
Decarbonisation

Jeff House, Head of External Affairs, Baxi Heating
How the introduction of heating buildings with Hydrogen could 
support the UK’s legislated target of ‘net-zero’ emissions by 2050.

16.05  Building Safety; a Delivery Strategy
Neil Yeomans, Head of Customer Safety, Orbit
This session looks at the cultural challenges the new building 
safety regime brings, and shows the strategy that Orbit are 
deploying to get ready for the new legislation. 

16.25  Closing Comments

16.30 Close

16.45 – 17.45  Women in Compliance 
Networking & Coaching session.  
How to Deal with Difficult Conversations
Join us for this inspiring session where our professional 
Coach, Stephanie Smith, will guide us through this game-
changing topic. 

LIVE
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Day 2 – Friday 24 September

Refreshments available at every break 
Programme may be subject to change

9.30 Welcome Address 
Bill Paton, Chairman, CORGI Technical Services
Welcome and introduction to day 2.

9.35 KEYNOTE SPEAKER 
  Hydrogen and Carbon Capture  
  Revolution 
Jon Butterworth, MBE, CEO, National Grid Gas 
Transmission & Metering, National Grid Plc
Jon will bring to life the exciting future for gas in the UK 
outlining the ‘Hydrogen and Carbon Capture Revolution’. 
This de-carbonisation of our fuel will ensure cheap energy 
and protect all heavy industry across the UK, whilst 
ensuring National Grid is at the vanguard of world leading 
technology and ambition.

9.55  Update on Gas in Multi-Occupancy 
Buildings and Gas Installations in 
Respect to DSEAR

Mark Duffy, Technical Safety Manager, CORGI Technical 
Services
Discussing challenges you may face with larger properties and 
how to overcome them.

10.15 Stay Safe; Asbestos Work Procedures 
Prof. Roger Willey, Managing Director, ACS Physical Risk 
Control Ltd
Asbestos related deaths have risen sharply over the past few years. 
It is the biggest single industrial killer in the UK. What can you do 
to minimise the risk?

10.35 Could You Survive a Cross-Examination?
Karen Jones, Barrister, Bond Solon
Bond Solon are back! A courtroom drama – the cross examination 
of compliance professionals in the witness box.

11.00  The Future Homes Standard – Driving 
Towards Net Zero, Implications for the 
New Build

Elizabeth Wilkinson, Head of Domestic Product 
Management Groupe Atlantic UK & ROI, Groupe Atlantic
Climate change is firmly in the public eye and Government 
targets. How changing regulations will impact domestic heating 
in the new build, and implications for housebuilders, housing 
providers and tenants. 

11.10  Networking & Exhibition Break

11.50 Beyond the Fire Risk Assessment
Pete Moulson FRACS, MIFSM, NAFRAR, Managing 
Director, Fire Compliance Management Services Ltd
How confident are you that your organisation is complying  
with the Fire Regulations? What does Fire Compliance actually 
mean? How important is competence, and reputational risk?  
How serious do we actually take our fire safety responsibilities  
and obligations? 

12.05  Compliance, Best Practice, and Due 
Diligence for Building Safety

Simon Ince, Project Engineer, UL
Simon will take a look at new guidance and initiatives supporting 
the ‘raising the bar’ agenda for building safety; outlining how 
adopting best practice, is the responsible thing to do!  

12.25  Closing Address

12.30 Lunch & Networking

13.30 Event Close

National Academy

Are you currently studying with us? Would 
you benefit from a chat with a Tutor?  
Then do pop along to the CORGI stand in  
the Exhibition Hall - we are here to help.

enquiries@ascp.org.uk

In association with

Help for 
Learners! Visit us 

in the 
Exhibition 

Hall
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call us on 0345 27 27 810
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www.aico.co.uk | 01691 664100 | enquiries@aico.co.uk

Aico, an Ei Company, are leading the way in home life safety by pioneering new 
technologies and offering high quality alarms, developed and manufactured 
in Ireland. All alarms meet UK standards and offer a variety of sensor types to 
guarantee protection for every home, the cornerstone of which is delivering 
Education, Quality, Service and Innovation.
  
Corporate Social Responsibility is a key focus for Aico; launching the ‘Aico in 
the Community’ initiative to help schools, colleges, charities and community 
organisations achieve their goals to help create safer communities and build 
sustainable futures. Aico does this through the core areas of Education, Business 
Enterprise, Volunteering, Charity and Environmental Impact.

The European Market Leader in 
Home Life Safety

Generic_210x297+3.indd   1Generic_210x297+3.indd   1 03/08/2021   13:55:3003/08/2021   13:55:30
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– Overloaded with unchecked data?
– Data failing to provide valuable insight?
– Resource tied up in basic data administration?

...then take a look at TCW!

Manage your risk and compliance data 
with TCW – visit our stand for a demo

� Comprehensive view of data and risk in a fully 
 searchable database

� Granular insight into quality assurance, competence 
 and compliance

� Covers all compliance disciplines including gas, 
 electric, fire, legionella, asbestos, lifts 

� Uploads, analyses and verifies 100% of all documents 
 providing actionable insights

� All calculations checked to regulatory and bespoke 
 organisational requirements

Turning Information into Insight

Join social housing providers, 
with over 1.2 million properties, 
benefitting from TCW

CORGI is the preferred partner of TCW in social housing 
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NEW ALFEA HEAT PUMP
FOR MORE INFORMATION 

COME AND VISIT OUR STAND

INTRODUCING

ALFEA 
EXTENSA 
A.I. R32
AIR SOURCE 
HEAT PUMP

FLEXIBLE 
WARRANTY

WE BELIEVE 
IN THE FUTURE
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Floorplan
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www.intergasheating.co.uk
01527 888000

Let’s clear the air together.

Decarbonising home heating is 
imperative, and we’re already 
working on electric and hybrid 
alternatives that will improve air 
quality. But when 85% of households 
use gas to heat their homes, we 
must support them to retrofit 
boilers that are super-efficient. 
Nothing less will do. 

Our bithermic heat exchanger uses 
less energy than any other boiler in 
the UK to reach the required 
temperature, which means lower fuel 
bills and lower carbon emissions.

If you’d like to talk about how we can 
clear the air together, please visit us 
at our Intergas stand.

We need 
to talk 
about air 
quality 

2022
Safety & Compliance Conference

Incorporating the               Conference and              LIVE!

2022Safety & Compliance ConferenceIncorporating the               Conference and              LIVE!

2022
Safety & Compliance Conference

Incorporating the               C
onference and              L

IVE!

Book your tickets now.

T: 01256 548 040
E: enquiries@ascp.org.uk
safetyandcomplianceconference.com

We’re back

at Celtic Manor!
ASCP Safety
& Compliance
Conference
2022
tickets now on sale!

14–15 June 2022
Celtic Manor, Newport
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Women in Compliance is a free 
to join, networking and peer-to-
peer mentoring group for females 
working in safety and compliance 
in social housing and facilities 
management.

Join us at our biggest meeting during the 
Conference at the end of Day 1 - 16.45-
17.45. At our last conference the room was 
buzzing with ideas and discussions, so we 
hope you’ll join us for a fresh way of working 
and be part of positive change!

This year’s theme for the session will be 
‘How to deal with difficult conversations’. 

Our Women in Compliance professional 
Coach Stephanie Smith will lead us through 
this important topic. 

Women in Compliance networking and 
coaching session

wic_women women-in-compliance

wic_women women-in-compliance

You will understand:

  How to plan for a difficult conversation
  How to handle unexpected confrontation
  How to prevent things from escalating
  The consequences of not having difficult 

conversations
  How not to give away your power!
  The growth that happens when you 

effectively deal with difficult conversations

Dealing with difficult conversations is an 
incredible skill - crack this one and it will 
serve you well, both in your professional and 
personal life.

Whilst this session is intended for women 
and is delivered from a female point of view, 
we do of course welcome male colleagues. 

Stephanie Smith – our resident 
Women in Compliance Coach.

2021 the fourth anniversary of our free-to-join Women in Compliance group. Since 
the very beginning our mission has been clear: to provide support, mentoring and 
networking opportunities for females working in safety and compliance in social 
housing and facilities management. As a minority in the sector, we want to ensure 
that women feel supported and empowered in their roles and have the confidence and 
support to succeed.
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For more information please contact 
a member of our sales team.

Pioneering for You

Pressure Boosting:

Heating: Hot Water:

Drainage:

Wilo - Going Beyond Pumps

Our innovative solutions, smart products and 
individual services move water in an intelligent, 
efficient and climate-friendly manner. We are 
also making an important contribution to climate 
protection with our sustainability strategy and in 
conjunction with our partners.

As a result, we’re going beyond pumps and 
using our cutting-edge technologies, innovative 
applications and strong expertise to develop 
products that can be integrated into complex 
systems. We also help you with analysis, provide 
individual consultation and recommend tailored 
and cost-effective solutions. 

 Providing Smart Solutions For:

The intelligent system solution for a smart sewage pump station.

GOING BEYOND THE OBVIOUS

T: 01283 523000 | E: sales.uk@wilo.com | www.wilo.com/gb/en |      @wilouk |      @wiloukltd |    @wiloukltd |      @wilouk

 Looking for a replacement pump?  
Visit the Wilo Pump Exchange!

Ignite_Page_Wilo_Beyond_The_Obvious21_Final.indd   1Ignite_Page_Wilo_Beyond_The_Obvious21_Final.indd   1 02/08/2021   13:01:1302/08/2021   13:01:13
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We inform, support and empower our members, and represent their views by 
being the voice of safety and compliance in the sector.

Stronger together
We facilitate the sharing of best practise 
- a central focus for safety  
and compliance in the UK.

CHEVRON-RIGHT  We successfully lobbied the Government for the 
introduction of Regulation 36a

CHEVRON-RIGHT  We canvassed the Government during  
COVID 19 re the annual gas safety checks

CHEVRON-RIGHT  We were invited to join the MHCLG Social Rented 
Sector Electrical Safety Working  
Group to represent your views

CHEVRON-RIGHT Networking opportunities

CHEVRON-RIGHT  Member questions, you ask – members answer

CHEVRON-RIGHT A real sense of a collective community

Technical expertise
Ensure you keep up to date with all  
things technical.

CHEVRON-RIGHT Technical Meetings

 –  Join us, in-person or online, for these twice 
yearly Technical Meetings 

 –  Discuss the latest Technical Bulletins, industry 
updates and recent technology developments 
with manufacturers

 –  Meet with like-minded professionals – build 
your network

CHEVRON-RIGHT 1 hour CORGI Technical Consultation

CHEVRON-RIGHT Online technical events

CHEVRON-RIGHT Just ask – and we’ll answer!

Annual Conference and 
Awards Ceremony
Attend the annual two day ASCP Safety 
& Compliance Conference.

CHEVRON-RIGHT  Complimentary ticket plus heavily discounted 
tickets for other members

CHEVRON-RIGHT  20+ expert speakers covering all areas of 
compliance

CHEVRON-RIGHT  Exhibition Hall – meet new or existing suppliers

CHEVRON-RIGHT  Attend the prestigious ASCP Safety & Compliance 
Awards Ceremony

CHEVRON-RIGHT Learn, network and be inspired!

Qualifications and courses
Discounted industry recognised training.

CHEVRON-RIGHT Levels 4, 3, 2, 1

CHEVRON-RIGHT Director Masterclasses

CHEVRON-RIGHT Courses and seminars, including bespoke

CHEVRON-RIGHT Compliance, Safety, Gas, Electric

Join today – see us outside the Exhibition Hall!

Become an                         member!

Simply, the ASCP is a ground-breaking and leading 
organisation where members can benchmark 
and collaborate to achieve high level compliance. 
To not be a member leaves an organisation at a 
disadvantage in their delivery of safe compliant 
management procedures.

Andrew Steen,  
Compliance Manager, Bassetlaw District Council
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FREE ON-LINE GUIDESFREE ON-SITE VISITSFREE TRAINING 

MADE IN
BRITAIN

www.tracpipe.co.uk

Find out more...

FREE SUPPORT

We’ve got something
NEW up our sleeve...
TracPipe® with an integrated 
containment sleeve!
Save time and money by not having to apply a secondary sleeve! 
With TracPipeCC® we’ve got it covered! 

Call  +44 (0)1295 67 66 70        
Email  eurosales@omegaflex.com
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FREE ON-LINE GUIDESFREE ON-SITE VISITSFREE TRAINING 

MADE IN
BRITAIN

www.tracpipe.co.uk

Find out more...

FREE SUPPORT

We’ve got something
NEW up our sleeve...
TracPipe® with an integrated 
containment sleeve!
Save time and money by not having to apply a secondary sleeve! 
With TracPipeCC® we’ve got it covered! 

Call  +44 (0)1295 67 66 70        
Email  eurosales@omegaflex.com

National Academy
CORGI
Technical Services

Accredited Qualifications
exclusively provided by

Level 4 qualifications are equivalent to a HNC / 1st year of
a degree course. Highly regarded by employers

Level 2 qualifications are equivalent to an Intermediate
GNVQ or BTEC First certificate

* Classroom delivery only

training@corgitechnical.com

Ca
n 

be
 d

el
iv

er
ed

 
on

lin
e 

or
 c

la
ss

ro
om

Di
re

ct
or

s

H
ea

ds
 o

f

M
an

ag
er

s

Su
pe

rv
is

or
s

Te
ch

ni
ca

l T
ea

m

Su
cc

es
si

on
 P

la
nn

in
g

O
th

er
 T

ea
m

 M
em

be
rs

Co
-o

rd
in

at
or

s

Fr
on

tli
ne

 S
ta

ff

Ca
ll 

Ce
nt

re

Re
si

de
nt

s

Sa
fe

ty
 &

Co
m

pl
ia

nc
e 

Director’s Masterclass in Asset & Building Compliance – 
CPD Certificated

Level 4 Diploma in Asset and Building Management Compliance

Level 2 Award in Asset and Building Compliance Awareness
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Level 4 Gas Safety Management in Social Housing

Level 4 in Electrical Safety Management in Social Housing

Level 2 Electrical Safety Awareness in Social Housing

EICR Awareness Seminar

Level 1 Gas and Electrical Safety 

Bespoke SeminarsAll

Y

Y

Y

Y

Y

Y

Y

Y

Y

Safe Isolation Training N*

Level 3 in Gas Auditing Processes Y

Level 4 Gas Safety in Facilities Management Y

Level 2 Gas Safety Awareness in Social Housing Y

NEW: Compliance Awareness Seminar for Residents Y

NEW: Masterclass in Safety Culture & Leadership – 
CPD Certificated Y

NEW: Gas in Social Housing & Acting on Unsafe Situations –
for Engineers Y

NEW: Electrical Visual Inspection seminar Y

Safety Compliance Standalone Modules Y

Register your interest on the CORGI or ASCP stands

Training Qualifications and Courses
Conference Offer – receive up to 20% off!

Book your course(s)1 by the end of October 2021 and receive:

– 10% off a booking for 1-9 places 
– 20% off a group booking of 10+ places

Mix and match your courses as 
appropriate. Register your interest 
on the CORGI or ASCP stands.
1Courses must be booked at the same time.
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The specialist 
merchant for  
all your housing 
requirements

» Specialist social housing
engagement team

» Enhanced click & collect and
digital van stock solutions

» Supporting social awareness and
local communities

» Driving efficiency in digital
solutions, data capture and portal
reporting

Visit  
Wolseley  

in the main 
exhibition  

hall

wolseley.co.uk

The specialist 
merchant for  
all your housing 
requirements

» Specialist social housing
engagement team

» Enhanced click & collect and
digital van stock solutions

» Supporting social awareness and
local communities

» Driving efficiency in digital
solutions, data capture and portal
reporting

Visit  
Wolseley  

in the main 
exhibition  

hall

wolseley.co.uk
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ASCP Safety & Compliance Conference 
Speakers

Terry Waite 
Whilst negotiating the release of Western 
hostages as the Archbishop of Canterbury’s 
special envoy, Terry Waite was seized and 
taken hostage himself. Held in captivity in 
Beirut for 1760 days, four years of which 
were in solitary confinement, his spirit and 
faith was tested to the limit. The experience 
also gave him lessons in survival that 
would change his life forever. A man of 
considerable physical and psychological 
stature, Terry has travelled the world and 
negotiated successfully with some of its 
most vilified personalities including Colonel 
Gaddafi. Today he works with the relatives 
of both victims of, and recruits to, the so 
called Islamic State group, helping them 
to come to terms with their situation, and 
in the case of the fighters, de-radicalise 
them. Terry will share insights gained from 
over thirty years of international service. As 
well as throwing light on the various power 
struggles, particularly in the Middle East, he 
shows how hardship and stress can be the 
source of inner strength.

Claire Heyes
Chief Executive, ASCP Group

Claire is CEO of the ASCP Group. She has in-depth knowledge of gas safety issues as they affect senior 
management and is passionate about raising awareness of these issues at all levels. Claire set up the 
associations to bring together safety and compliance professionals, facilitating best practice sharing and 
working as one to raise standards in the industry.

Calum Mansell
Technical Safety Manager - Electrical, CORGI Technical Services

Calum has worked in the electrical industry for 20+ years. Starting as an apprentice, then electrician before 
making the leap to supervision, on a mixture of domestic, commercial, and industrial installations. After a stint 
in lecturing - teaching apprentices and short courses, Calum moved on to Electrical Installation and Compliance 
Manager at Oxford City Council, managing the electrical safety of around 10,000 properties. It was here that 
Calum held NICEIC Duty Holder and Qualified supervisor roles, whilst becoming a member of the AESM.  
Before joining CORGI, Calum was a Mechanical and Electrical Team Lead for Bromford, an association with 
44,000 homes.

INSPIRATIONAL SPEAKER
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The best, reborn.
Created from the DNA of the  
UK’s best-selling Greenstar i

Installed in millions of homes across the UK, our Greenstar i has 
recently been replaced by the Greenstar 4000. Having evolved from 
its renowned predecessor, the 4000 is suitable for a wide-range of 
properties and incorporates new innovative features to help social 
housing providers further.

worcester-bosch.co.uk/social-housing

Greenstar 4000

Which? award to 
Greenstar 4000 combi
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Gill Kernick
Master Consultant, JMJ Associates

Gill is a master consultant with JMJ Associates, partnering organisations in high hazard industries to develop 
the leadership and culture needed to prevent accidents. Her book ‘Catastrophe and Systemic Change’ (published 
May 2021) brings together her personal and professional lives. Gill lived on the 21st floor of Grenfell from 2011 
to 2014 and seven of her former neighbours died in the fire. Campaigning for change, in 2020 she was voted as 
one of the top 25 most influential people in Health and Safety in the UK. She hosts a blog ‘The Grenfell Enquirer’, 
speaks and writes to promote authentic debate and enquiry.  

Jeff House
Head of External Affairs, Baxi Heating

With over 20 years’ experience in the Building Services sector, including consultancy, design and contracting, 
Jeff plays a key role in the development of company strategy within Baxi Heating. Jeff has a wealth of technical, 
commercial and legislative knowledge relating to the residential and commercial building services sector 
including low and zero carbon technologies. In his current role Jeff is widely involved in setting the agenda 
regarding legislation and policy for the heating sector, regularly representing both Baxi Heating and the wider 
industry at Government and trade body meetings to offer advice and analysis.

Craig Dolan
Product Manager, Vaillant Group

With over 10 years’ experience as a Product Manager for Vaillant’s renewable technologies, Craig has led the 
launch of a number of heat pumps in the UK including geoTHERM, aroTHERM and flexoTHERM products. In 
the duration of Craig’s role, he has monitored the UK heat pump market in order to contribute and advise on the 
decarbonisation of heat in the UK and how we can reach the UK 2050 net zero target. 

Elizabeth Wilkinson
Head of Domestic Product Management Groupe Atlantic UK & ROI, Groupe Atlantic

Lizzie Wilkinson is Head of Domestic Product Management at Groupe Atlantic UK & ROI, responsible for 
future domestic product strategy. With 4 years at Groupe Atlantic and prior experience in an International 
Marketing role, Lizzie enjoys working with a broad range of customers and bringing new products to 
market. “In decarbonisation and climate change we are faced with one of the biggest challenges of our 
generation, but it’s exciting to be in a position to help make this change through the products and support 
we offer our customers.”

Emily Jordan
Associate, Forbes Solicitors

Emily Jordan is an associate solicitor in the Housing and Regeneration Department. Emily specialises in 
providing leasehold advice and assistance to the social housing sector and regularly provides training to 
housing clients. Emily graduated from Lancaster University in 2013 with an LLB Law Degree and joined 
Forbes in 2018 soon after qualifying as a solicitor. In 2020, she was promoted to associate solicitor.
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Created from the DNA of the  
UK’s best-selling Greenstar i

Installed in millions of homes across the UK, our Greenstar i has 
recently been replaced by the Greenstar 4000. Having evolved from 
its renowned predecessor, the 4000 is suitable for a wide-range of 
properties and incorporates new innovative features to help social 
housing providers further.
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500m
radiators in EU 
homes are still fitted 
with uncontrolled
radiator valves

 Danfoss thermostats come 
in different variations and are 

adapted for different needs. 

All are designed to increase your 
comfort while simultaneously 

reducing energy loss and 
saving time and cost. 

RAS-B2

2-in-1 temperature control and 
automatic balancing valve

RAS-C2 & RAS-D2

Unique bi-directional valve with 
flow selectable

installer.danfoss.co.uk

… i-Test® from Scalemaster® is the universal live test of inhibitor protection in 
a heating system, on site in under 5 minutes. 

BY 

When testing to BS7593:2019                    
not all chemical inhibitors are the same… 

+44(0)1785 811636 info@scalemaster.co.uk www.i-test.com www.scalemaster.co.uk 



25www.safetyandcomplianceconference.com

Karen Jones
Barrister, Bond Solon

Karen is dual-qualified as a barrister in Canada, and England & Wales. She began her career with the 
Canadian Department of Justice specialising in human rights law, before becoming Assistant Crown Attorney 
specialising in criminal prosecutions.  After moving to the UK, Karen was called as a barrister in England and 
Wales in 1996. Karen has been working with legal skills training company Bond Solon for over 20 years. She 
delivers training courses and qualifications to non-lawyers who may become involved in the legal process, 
assisting them with the skills and knowledge required to collect, write and present evidence effectively. Karen’s 
clients include a range of government agencies and commercial organisations, fire services, regulators, the 
police, as well as those acting as expert witnesses.

ASCP Safety & Compliance Conference Speakers

Lachlan McLean
Partner, Forbes Solicitors 

Lachlan is a Partner and Solicitor-Advocate specialising in Housing Management, Leasehold and Complex 
Litigation with over 12 years’ experience in social housing. Lachlan is ranked in both the Legal 500 and 
Chambers legal directories and is recommended by clients for a down to earth and pragmatic approach. 
Lachlan joined Forbes as a paralegal in 2005 after studying law at Cambridge University and completing the Bar 
Vocational Course. Lachlan qualified as a solicitor in 2008 and obtained Higher Rights of Audience in 2012.

Luke Osborne
Energy & Emerging Technologies Solutions Advisor, ECA

Luke Osborne is the Energy and Emerging Technologies Solutions Advisor for ECA. Entering industry as an 
apprentice, he then progressed through various engineering roles.  After gaining a BEng(hons) with a bias 
in renewable energy , Luke started a renewable technology installation company. He now provides industry 
and ECA members with support in Renewable Technologies, Energy Storage, EV, Energy Efficiency and Smart 
technology solutions in addition to being a member on various Net Zero Carbon committees.

Jon Butterworth, MBE
CEO, National Grid Gas Transmission & Metering, National Grid Plc

Jon is the CEO of UK Gas Transmission and Metering. UK Gas Transmission is responsible for ensuring gas is 
transported from where it is produced to where it is consumed, managing 7,660km of high-pressure pipeline, as 
well as balancing national supply and demand. In 2021 it has started to lead hydrogen trials on gas transmission 
assets as part of long-term plans to decarbonise gas networks. Jon is a non-executive director of Pennon Group 
and a Trustee of the UK National Gas Museums Trust. Jon was awarded a MBE in 2009 for services to Britain’s 
Gas Industry, and is a Fellow of the Institute of Directors.

Keynote speaker

Kevin Winship
Technical Safety Manager, CORGI Technical Services

Kevin has over thirty years’ experience within the gas service industry. He is a qualified Carbon Monoxide 
Incident Investigator. Kevin’s focus is to promote an understanding of gas safety management and to improve 
systems within Local Authorities, Housing Associations and larger gas contracting organisations. Kevin 
has developed an extensive knowledge of gas management processes both from a technical and housing 
management perspective. He is able to provide simple, practical, solutions to help overcome the barriers 
preventing good service delivery in the management of gas safety. Kevin is also an accomplished public speaker 
and has established himself within his field. He has considerable experience delivering technical training 
seminars to the Residential Social Landlord sector. 
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THE SMART HOT WATER CYLINDER THERMOSTATwww.tsmart.co.uk

EASY TO INSTALL
Retro-fit in minutes

O P E N  A PI

 ANTI-LEGIONELLA

 CONNECTIVITY

 ENERGY EFFICIENCY

 FROST PROTECTION

 PROGRAMMER

Visit the 
McAlpine Stand

MACTUN-1 & 2 MACXSEAL HC2650UKBK1 & 2

Quality Innovative Solutions
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Mark Coles  
Head of Technical Regulations, IET

Mark served his apprenticeship as an electrician with the UK Atomic Energy Authority and worked on many 
projects including the decommissioning of Windscale Piles 1 & 2 and the Auto-Sampling Pneumatic Transfer 
System at Sellafield, Cumbria. He studied Electrical & Electronic Engineering at London South Bank University 
and worked as Operations Engineer with NICEIC. Mark is responsible for the development of BS 7671, IET 
Guidance Notes and Codes of Practice and is convenor of international committee IEC TC 64 MT 9 and 
CENELEC committees CLC TC 64 WG 9 and CLC TC 64 WG 21 dealing with protection against electric shock and 
installations in special locations.

Matt Morse
Head of Training & External Affairs, Vaillant

Matt Morse has worked in legionella control and water treatment for over twenty years for service providers and 
as an independent consultant and works part time as the Manager of the Legionella Control Association. Matt 
has contributed to industry work including representation for industry bodies and the development of guidance 
and standards. Matt’s appointments include: Past Chairman of the Legionella Control Association, Member 
of the British Association of Chemical Specialities water treatment group, BSI committee member, contributor 
to HSG274 and ACOP L8 2013, working group member for BS7592 Legionella sampling and working group 
member for BS 8580-2 other waterborne pathogens risk assessment.

Neil Yeomans
Head of Customer Safety, Orbit

Neil is the Head of Property Safety for Orbit. He leads a multi-award winning team and Neil himself was awarded 
the prestigious ‘influencer of the year’ award by RoSPA in 2020. The core of Orbit’s success in relation to 
property safety is the ‘Continuous Improvement’ culture that they employ – one where they look beyond bare 
legal minimum standards and focus on safe systems of work. The culmination of this, is that Orbit are the first 
national housing provider to achieve both BS9997 accreditation and RoSPA Gold for customer safety – this third 
party recognition of Orbit’s work is critical to providing assurance to customers that Orbit prioritise their safety. 
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Mark Duffy
Technical Safety Manager, CORGI Technical Services

Mark began his engineering career with British Gas in 1990, and after leaving them in 1998, he continued on to 
roles involving quality control, supervision and then management. Mark’s experience includes the development 
of the ACS gas training scheme, providing building services training for several awarding bodies and commercial 
companies, incident investigation, compliance consultancy and DSEAR risk assessments.

Pete Moulson FRACS, MIFSM, NAFRAR 
Managing Director, Fire Compliance Management Services Ltd (FCMS)

Pete is an experienced Fire Compliance Specialist having over 42 years operating within the Fire Industry 
which includes his time serving within a local Fire & Rescue Service. Since the introduction of the present Fire 
Regulations, Pete has personally completed in excess of 8,000 Fire Risk Assessments. For the past 11 years, 
Pete has managed FCMS, during which time it has evolved into one of the leading Fire Risk Consultancies 
within the UK. Their clients include several large social housing providers, the rail, health and education sectors 
plus government organisations - all of which are supported nationally.
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The Connected solution for Social Housing 
that enables active fire risk management and 

prepares properties for a smarter future.

fireangel.co.uk/connected

Fire | Carbon Monoxide | Humidity and Temperature | Water Leak
Panic Button | Smart Siren | Room Occupancy | Dashboard | Tenant App

Integrate data into your existing 
asset management system or use 
our dashboard to monitor conditions 
within the property or when devices 
are activated, are removed or require 
maintenance.

Manage data
and insights

Create a compliant network of 
protection that prepares properties 
for a smarter future and can be 
enhanced as resident needs evolve, 
with robust connectivity that doesn't 
depend on tenant Wi-Fi.

Smart Network 
Infrastructure

FireAngel Predict™ provides an 
instant, real-time fire risk level 
unique to each property, allowing 
you to actively mitigate risk and 
prioritise intervention for those 
who need it most.

Fire Risk
Mitigation

FireAngel Safety Technology Limited 2021
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Stephanie Smith
Stephanie Smith Coaching

Stephanie spent 14 years working with senior managers and directors in the water and telecoms industries on 
behavioural and business change.  In reality this meant understanding people’s differing attitudes to change 
and how that would support, accelerate or delay changes to the business. In 2010, Stephanie created a change 
of her own by resigning from her corporate role to become a full time career coach. She has a warm, intuitive 
coaching approach, using her curiosity and directness to encourage clients to explore their goals, motivations 
and leadership style.

ASCP Safety & Compliance Conference Speakers 

Prof. Roger Willey
Managing Director, ACS Physical Risk Control Ltd

With over 40 years’ experience, Roger is a highly regarded industry professional, academic and Expert Witness. 
His published works have brought about changes in legislation and work practises in the UK, Japan, Turkey and 
currently Chile. 

Simon Ince
Project Engineer, UL

Simon is a fire safety specialist working as a project engineer at UL, the global safety specialists. He has been 
working extensively on developing new independent third-party certification schemes and training courses 
to support the United Kingdom Governments ‘raising the bar’ agenda; for all those involved in construction 
and building management. With a background in testing, certification, training, inspection and fire safety 
consultancy, Simon has a very broad knowledge base; that covers the life cycle of fire safety products, systems 
and risk management in the built environment.

STUART-TURNER.CO.UK
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Director
Masterclasses

Develop your safety and compliance skills with CORGI.

Email enquiries@corgitechnical.com for further details.

As a senior member of your organisation, it is essential you have the utmost confidence in your safety and compliance 
at a cultural, strategic and operational level.

● Is your safety culture enough to keep your residents safe in their homes?
● Are you personally, a credible safety leader?
● What is the cost of not knowing your legal compliance obligations?

Take a look at our two new Masterclasses to give you the confidence to deliver robust safety and compliance culture, 
processes and practises at all levels.

Masterclass in Safety
Culture & Leadership

Delivered by JMJ Associates’ Gill Kernick, author of ‘Catastrophe 
and Systemic Change: Learning from the Grenfell Tower Fire 
and Other Disasters’, this new Masterclass will help to transform 
your organisation’s safety culture.

The workshop will introduce key concepts and principles for 
building strong safety cultures and also help to develop you as a 
safety leader. Conventional thinking will be challenged and you 
will leave with practical insights and actions to implement in 
your organisation.

It will be a safe space to learn and share experiences with other 
Board members from the social housing sector. The Masterclass 
will also feature a guest speaker, such as retired NASA astronaut 
Jim Wetherbee or other prominent person.

Director’s Building Compliance Masterclass

It is essential that you ensure that legal compliance obligations are met 
or preferably exceeded in your organisation. You also need to understand 
the skills and knowledge required by those who have day to day 
responsibility for compliance.

This one-day guided learning event will give you an introduction to asset 
and building management compliance in gas, asbestos, legionella, 
electric, fire and lifts. Join this Masterclass to be confident that you have 
the correct people, processes, procedures and information in place 
demanded by legislation and ultimately to keep your residents safe.

‘You can either take 
the view that we 
are ‘Post-Grenfell’ 
or the view that we 
are ‘Pre the next 
Grenfell’.
Jim Wetherbee,
Retired NASA Astronaut

Jim WetherbeeGill Kernick

‘Join this Masterclass to 
continue to raise the bar 
of compliance in your 
organisation. You may 
well be surprised by 
what you don’t know!’.
Mark Baker,
Course Tutor

CORGI
Technical Services

In partnership with



31www.safetyandcomplianceconference.com

How’s Your Safety and Compliance 
Knowledge?
By CORGI Technical Services Ltd

The benefits of an organisation-wide training programme are too 
big to ignore. It’s an investment in your staff, your organisation 
and most importantly of course, your residents. The true cost of 
choosing not to upskill staff could ultimately be loss of life, as 
well as loss of reputation, downgrading by the Regulator and the 
financial cost in terms of legal fees, fines and compensation.

The skillset of an organisation is based on the collective 
knowledge of all members of staff; staff never operate in isolation; 
they are always part of wider teams – each dependent on the 
other to deliver. You are only as strong as your weakest staff 
member(s).

So where to start with training? If we look at the role of your 
front-line call handlers – they have a vital role to play in keeping 
your tenants safe. They are generally the first point of contact for 
tenants. How that call handler reacts to that call will determine, 
not only what a tenant thinks of your organisation, but they could 
also be the sole custodian of the safety of that resident at that 
point in time.

Do your call handlers know how to respond to the following 
queries?

• Our CO alarm is going off. What do I do?

•  There is staining on the ceiling, it looks awful. Can you re-paint  
it please?

•  There’s condensation on the windows – assume I just have to  
live with this? 

Do they know what to say to the tenant there and then? For the 
CO alarm this maybe a straightforward reply. But what about the 
other two questions? Would the call handler know to probe further 
– in what room is the staining, is it above an appliance? Similarly, 
where is the condensation – does this happen when the gas fire 
is on?

Call handlers need to know what to say to the resident there and 
then, but they also need to know what to do following the call. 
How do they triage these calls – do you have processes and 
procedures in place to ensure these issues are dealt with? Or 
could these queries be entered into a database never to see the 
light of day again? Also do call handlers know the limit of their 
knowledge – do they know when and how to escalate an issue, as 
advising in that specific instance is outside their remit?

From a practical point of view, safety starts at the frontline. But 
from a cultural point of view, it starts at a Board level. Boards 
not only need to instil a safety culture, but it’s crucial they also 
have safety and compliance knowledge. Senior members of 
organisations must ensure that legal compliance obligations are 
met or exceeded. They also need to understand the skills and 

knowledge required by those duty holders who have day to day 
responsibility for compliance within the organisation.

•  Are Boards confident that they have the correct people, 
processes, procedures and information in place? 

•  How do they manage the gas and electrical compliance regime 
of their organisation and what areas of the business it impacts 
upon? 

•  How do they manage and control the work of external or in-
house contractors? 

•  Is there understanding of the Health and Safety Executive’s 
Approved Code of Practice ACOP L8 – Legionnaires’ disease 
and the Duty Holders responsibility?

•  Are processes in place to effectively manage asbestos in 
buildings and meet requirements as defined within The Control 
of Asbestos at Work Regulations 2012? 

•  Who is responsible for Fire Safety? Does the organisation fulfil 
their obligations under the Regulatory Reform (Fire Safety) 
Order 2005?

•  Lifts - do Directors understand how to apply LOLER and PUWER 
and when the Health and Safety at Work etc Act will apply? Have 
they organised ‘Thorough Examinations’?

•  Are nominated Duty Holders aware of their responsibilities and 
are fully compliant?

‘I didn’t know I needed to know that’ will not stand up in a court of 
law. 

But…is compliance alone enough to keep your residents safe 
– what about your safety culture? Does your organisation hold 
safety as a fundamental value? Is the safety of your residents 
assured across complex supply chains? 

Chat to us at the conference about your safety and 
compliance training requirements – we’re here to help.

training@corgitechnical.com
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Technical Meetings: Autumn 2021
Members – have you booked your place?!

Be sure to book your place – look out for emails soon. And 
remember, as an ASCP member you are eligible to attend both 
meetings, completely free of charge!

The majority of these meetings are at actual... venues! If you are unable to attend 
a meeting in person or would prefer to attend an online meeting, there is still that 
option – see the last meeting on the list and the Scotland dates, these are Virtual 
meetings; you decide how you would like to get involved.

The full agenda is yet to be published but the meetings will include:

Technical Meetings:

CHECK  The challenges facing Building Safety Managers

CHECK  Gas Checks for Voids

CHECK  Mutual Exchange and Heat Networks

CHECK  Full agenda to be published soon...

Technical Meetings:

CHECK   The updated guidance on planning and maintaining 
emergency lighting systems

CHECK   Firestopping protocols following the latest legislation

CHECK   Q&A panel, including Amendment 2 consultation

CHECK  Full agenda to be published soon...

“Thanks for today, 
really interesting. The 
White Paper is really 
good positive news”

“Very good subjects 
– very interesting 
and current”

“Enjoyed today 
– thank you”

“Great focus on electrical compliance”

Not a member but want to know more about these informative meetings? Then contact us at 

enquiries@ascp.org.uk
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“Just a quick thank you for yesterday’s AESM spring 
Technical Meeting. Last time I said it was the best one 
yet, well you’ve topped it, with yesterday’s! The subjects 
were very interesting and current with what we are going 
through at the moment. Green energy, heating solutions 
and it opened my eyes to the grants available! I will be 
chasing that one up. Also the technical info on heat 
pumps and pipe, radiator sizing very interesting.”

Richard Hart, Electrical Qualified Supervisor

South Kesteven District Council

We look forward to welcoming you - in person or online!

Autumn 2021 AGSM Technical Meetings

Location Venue Date

North East/Yorks Knaresborough Golf Club, North Yorkshire 21-Oct

Scotland Virtual 26-Oct

South West Thornbury Golf Centre, Bristol 04-Nov

Midlands Worcester Bosch, Worcester 09-Nov

North West AICO Centre of Excellence, Oswestry 18-Nov

South East Herringham Hall,  Regents Park, London 25-Nov

Any Region Virtual 30-Nov

Autumn 2021 AESM Technical Meetings

Location Venue Date

South East Herringham Hall, Regents Park, London  19-Oct

Scotland Virtual  26-Oct

North West AICO Centre of Excellence, Oswestry  03-Nov

South West Thornbury Golf Centre, Bristol  11-Nov

North East/Yorks Knaresborough Golf Club, North Yorkshire  16-Nov

Any Region Virtual 23-Nov
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ASCP Safety & Compliance Conference Sponsors

Ideal Heating

At Ideal Heating we believe in making things as easy as 
possible. That’s why we combine ease of installation 
and industry-leading warranties with the highest levels of 
quality and reliability for all of our boilers, heat pumps and 
smart controls. We rigorously test each and every one of 
our products with dozens of safety and reliability checks 
before they leave our Yorkshire based factory. Visit the 
Ideal Heating stand and speak to one of our team about 
the Alfea Heat Pump, our flagship Logic boilers or new 
Heat Interface Unit (HIU). 

www.idealheating.com/social-housing/
ENVELOPE North – Stevie.spinks@idealboilers.com 
ENVELOPE South – Bill.soakell@groupe-atlantic.co.uk

CORGI Technical Services

With over 50 years of industry expertise in safety 
and compliance, CORGI Technical Services provides 
outstanding support and guidance to the social housing 
and facilities management sectors. Our services include 
gas and electrical quality control auditing, DSEAR risk 
assessment, consultancy, expert witness and incident 
investigation. We also deliver industry recognised 
qualifications and courses, as well as leading compliance 
software. Never compromise on safety – when you 
work CORGI you work with the most qualified and 
knowledgeable experts in the field.

www.corgitechnical.com
ENVELOPE enquiries@corgitechnical.com

Conference Headline Sponsor

Welcome Sponsor

Exhibition Headline Sponsor

Event Partner

Vaillant

As a long established, family owned heating manufacturer, 
with a heritage that dates back to 1874. Vaillant’s dedication 
to continually innovate has resulted in the development 
of products which meet the exacting requirements for 
specification in the social housing sector.

Vaillant are dedicated to making their products, services and 
customer relationships the very best they can be. With one 
eye always firmly on the future, Vaillant is devoted to ensuring 
their heating solutions are as efficient as possible and 
manufactured to the highest quality.

Visit the Vaillant stand to speak to your regional Specification 
Manager for your heating requirements.

www.vaillant.co.uk/specifiers/
ENVELOPE contact@vaillant.co.uk 

Rointe Heating

Founded in 1985, Rointe are a trusted manufacturer of 
electric solutions for space and water heating. We provide 
technologically advanced, energy efficient systems that 
create comfortable homes without excessive consumption 
or unnecessary costs.
Today, we offer a wide range of leading products including 
radiators, towel rails, underfloor heating and our latest 
unvented domestic hot water solutions.
With over 30 years of experience, we’re guided by our 
commitment to quality and easy installation, that give users 
complete control over consumption from their smartphones, 
anytime, anywhere.
Our aim is to replace dated and inefficient systems with 
intelligent and sustainable electric heating solutions.

www.rointe.co.uk
ENVELOPE sales@rointe.co.uk
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ADEY
ADEY is an award-winning manufacturer and 
pioneer of MagnaClean magnetic filtration 
technology. Over the last 20 years ADEY has 
expanded its product portfolio to include the 
largest range of domestic and commercial 
filters, premium chemicals and heating system 
solutions available on the market. Its best-
selling range of MagnaClean filters have been 
installed in more than four million UK homes, 
providing total system protection. ADEY has 
also pioneered ADEY ProCheck®, the UK’s 
first universal digital water test that gives 
instant lab-style results. ADEY prides itself on 
continued innovation and designing products 
which will help heating installers do the very 
best job possible.

www.adey.com 
ENVELOPE info@adey.com

Aico Ltd
Aico, European market leader in Home 
Life Safety, pioneer new technologies and 
offer high quality alarms to guarantee 
protection for every home, the cornerstone 
of which is delivering education, quality, 
service, and innovation. Through HomeLINK, 
Aico’s Connected Home offering leverages 
integration and analytic technologies to 
provide a synergistic approach to IoT, 
addressing the needs of social landlords and 
their residents. 

www.aico.co.uk 
ENVELOPE enquiries@aico.co.uk

ASCP Group
The Association of Safety and Compliance 
Professionals (ASCP) is the leading 
professional membership organisation for 
asset safety management and compliance 
within social housing and facilities 
management. We strive to raise standards in 
safety and compliance; we inform, support 
and empower members, and represent 
their views by being the voice of safety 
and compliance in the sector. We also 
offer a comprehensive portfolio of industry 
recognised qualifications and courses – ideal 
for upskilling current staff, induction for new 
staff or for succession planning.

www.ascp.org.uk 
ENVELOPE enquiries@ascp.org.uk

Baxi
At Baxi we pride ourselves on developing 
long-lasting relationships with our building 
partners to fully understand their needs as the 
UK moves towards a carbon-neutral future. 
To support this, our Baxi Assure range of 
products is designed to offer a complete and 
simple, single-branded solution for all your 
domestic hot water and heating requirements, 
including boilers, cylinders and Air Source 
Heat Pumps.   

www.baxi.co.uk/Assure 
ENVELOPE specification@baxi.co.uk

Bristan
Everything we make comes with the promise 
of consistent quality and lasting integrity. Our 
strong reputation has been built over the 40 
years of supplying Britain with bathrooms and 
kitchen products. 

www.bristan.com/specifiers-home 
ENVELOPE contractenquiry@bristan.com

Brother UK
Over 100 years of innovation have gone into 
making Brother the global solution & services 
business that it is today. From managed print 
services through to printers and scanners, 
Brother’s products and services are designed 
to increase efficiency, boost productivity and 
encourage collaboration in the workplace. 

www.brother.co.uk/businesssolutions 
ENVELOPE Simon.Brenan@brother-uk.com

CertOn
CertOn is an online document management 
company founded from many years’ 
experience in the property sector, issuing and 
producing certificates & manuals. Our goal 
is to improve safety, save time and provide 
assurance in all properties. Being able to 
help demonstrate compliance and offer full 
transparency of data in any building is hugely 
important, especially with regards to asset 
management.  

www.certon.co.uk 
ENVELOPE info@certon.co.uk

City Plumbing & PTS
A market leading, nationwide specialist 
supplier of plumbing, heating, bathrooms, 
spares, electrical and energy efficiency 
products. 

With over 350 branches, 3,500 products 
stocked in every branch and 25,000 products 
on our website.  

www.cityplumbing.co.uk 
ENVELOPE eleanor.munro2@cityplumbing.co.uk

Contactum
Contactum has been a proud British 
Manufacturer of electrical accessories and 
circuit protection since 1936. At Contactum, 
we are focused on quality, reliability, 
functionality and our commitment to 
manufacturing in the UK. Our product offering 
now includes Made in the UK decorative 
metal plate, decorative grid, weatherproof 
and metalclad wiring accessories. The 
Contactum product portfolio also features 
comprehensive ranges of single phase and 
three phase circuit protection, distribution and 
control products.  

www.contactum.co.uk 
ENVELOPE Daniel.Ellams@contactum.co.uk
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DON’T LET DAMP AND MOULD 
BECOME A RECURRING NIGHTMARE

FIX THE CAUSE, NOT THE SYMPTOM.
We can help you solve the problem of condensation dampness and mould in properties 
with our award-winning ventilation systems. 

Contact us on 029 2085 8500 or visit nuaire.co.uk



37www.safetyandcomplianceconference.com

Danfoss Ltd
Danfoss is a leading manufacturer since 
1933 of world-class heating products for the 
residential and commercial markets. Our 
products range from smart domestic heating 
controls such as programmers, thermostats 
and TRVs to balancing valves, pressure 
and flow controllers, as well as commercial 
heating applications. Contact us and find out 
how we can help provide the best solutions. 

www.danfoss.co.uk 
ENVELOPE ukheating@danfoss.com

ECA
ECA is the UK’s largest trade association 
representing electrotechnical and engineering 
services organisations, at regional, national 
and European level. Member firms carry 
out design, installation, inspection, testing, 
maintenance and monitoring activity across 
the domestic, commercial, industrial and 
public sectors. ECA’s members range 
from SME electrotechnical businesses 
to nationwide engineering services 
organisations that employ thousands of 
professionals on major UK projects. 

www.eca.co.uk 
ENVELOPE info@eca.co.uk

Electric Heating 
Company
The Electric Heating Company are one of 
the UK’s leading suppliers of electric heating 
products in the UK today. With a product 
portfolio to accommodate almost any Central 
Heating and Hot Water requirement from 
the flagship Mercury Electric Combi Boiler to 
the award-winning Comet & Slimjim Electric 
Boilers.

Our product knowledge and support is 
unrivalled in the heating and hot water 
industry.

www.electric-heatingcompany.co.uk 
ENVELOPE info@electric-heatingcompany.co.uk

EnviroVent Ltd
With over 30 years’ experience solving 
condensation and mould problems across the 
UK, EnviroVent are the experts in providing 
permanent solutions to cure condensation 
and mould problems in the social housing 
sector. We work with more than 500 
registered providers and major procurement 
groups to supply the right solution for planned 
refurbishment programmes, responsive repair 
work and development projects. 

www.envirovent.com 
ENVELOPE innovation@envirovent.com

EPH Controls Ltd
EPH Controls design and distribute products 
which allow the customer to take control of 
their heating and energy costs, as well as 
reducing their impact on the environment. 
Our aim is to exceed customer expectations 
by providing quality products with market 
leading support and warranty. We continue to 
pre-empt market requirements by delivering 
exceptional products with the USPs that set 
us aside from our competitors. 

www.ephcontrols.co.uk 
ENVELOPE salesUK@ephcontrols.com

ESi Controls Ltd
ESi are one of the fastest growing 
manufacturer of Heating Controls in the 
UK. With our options of Opentherm or 240v 
connectivity, along with APP controlled 
products, we are the obvious choice for 
all your requirements. Landlord Service 
Interval and lockout is as standard on all our 
programmable thermostats and channel 
programmers, so why look anywhere else. 

www.esicontrols.co.uk 
ENVELOPE sales@esicontrols.co.uk

FCMS
FCMS are Fire Compliance Specialist’s and 
a 3rd party UKAS accredited company. With 
20 nationwide Fire Risk Assessors we can 
provide Type 1-4 Fire Risk Assessments for 
Social Housing Providers, Landlords and other 
industry sectors. FCMS work in partnership 
with companies looking for robust fire 
strategies and take a no-nonsense approach 
to achieving and maintaining compliance with 
the Fire Regulations. 

www.fcmsltd.com 
ENVELOPE enquiries@fcmsltd.com

FireAngel Safety 
Technology 
FireAngel are committed to delivering a safer 
society by developing advanced home safety 
solutions and encouraging the utilisation 
of data-driven approaches, connected 
technology and trusted partnerships. Our 
future-proofed solutions, featuring patented 
technology, have transformed the future of 
fire and CO safety and protect over 15 million 
homes in our communities. 

www.fireangel.co.uk 
ENVELOPE info@fireangeltech.com

FireBlitz
FireBlitz Extinguisher ltd (Firehawk Alarms) 
are one of the UK’s leading manufacturers 
of residential smoke, heat and CO alarms, 
alarms for the vulnerable & fire extinguishers.

www.fireblitz.co.uk 
ENVELOPE brett@fireblitz.co.uk      
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Forbes Solicitors
Lachlan McLean and Emily Jordan are 
solicitors in the Complex Case Team within 
the wider Housing Litigation Department at 
Forbes Solicitors. They specialise in providing 
residential and commercial leasehold advice 
and assistance to the social housing sector. 

www.forbessolicitors.co.uk  
ENVELOPE emily.jordan@forbessolicitors.co.uk

FSA
The FSA is the leading trade association 
dedicated to companies who design, install, 
commission, maintain and monitor electronic 
fire, emergency and security systems. As 
a specialist group of ECA, and working 
in partnership with SELECT, the Scottish 
electro-technical trade association, the FSA 
is uniquely positioned to improve industry 
standards and enhance and develop 
members’ businesses. 

www.eca.co.uk/fsa 
ENVELOPE fsa@eca.co.uk

Grundfos Pumps Ltd
Grundfos Pumps Ltd are a UK leader in the 
supply of pumps and pump systems for 
a range of solutions. We are proud to be 
engineering frontrunners in the supply of 
energy efficient pumps including our new 
line-up of domestic circulators. This family 
now boasts the ultra-energy efficient ALPHA1, 
the award-winning ALPHA3 that enables 
wireless hydraulic balancing and the exciting 
new UPS3, built on a proven platform, that can 
frequently be used in a range of replacement 
scenarios. 

www.grundfos.co.uk 
ENVELOPE grundfos-uk@sales.grundfos.com

Inta Ltd
Inta is the UK’s leading manufacturer of anti-
scald bathroom products and a major supplier 
to the heating and plumbing industries. Inta’s 
range of HIUs are compact and require little 
space. The next generation of HIPER HIUs are 
innovative and meet industry standards. 

www.intatec.co.uk 
ENVELOPE sales@intatec.co.uk

Hispec 
Hispec are currently one of the fastest 
growing brands in the UK Fire & Safety 
Market. With one of the most complete and 
certainly the most competitive domestic 
product ranges on the market today, Hispec 
have the ideal solution for both registered 
social landlords and private developers 
alike. Every product in their range has been 
designed and developed in the UK with a key 
principle of continuous product development 
at the forefront.

www.hispec.co.uk 
ENVELOPE chris@hispec.co.uk 

Honeywell Home  
by Resideo 
Resideo is a leading global manufacturer 
and distributor of technology-driven products 
and solutions that provide comfort, security, 
energy efficiency and control to customers 
worldwide. Building on a 130-year heritage, 
with products licensed under the Honeywell 
Home brand.

www.resideo.com 
ENVELOPE insidesales@resideo.com

Intergas Heating Ltd
Intergas Heating manufactures a domestic 
high efficiency boiler unlike any other. Its 
revolutionary bi-thermic heat exchanger was 
launched in 1989 and Its intelligent design 
means there is no need for a diverter valve, 
secondary hot water plate heat exchanger 
or auto air vent and, with fewer parts, there’s 
less to go wrong. The latest editions to the 
Intergas range are the lowest NOx boilers on 
the market.  

www.intergasheating.co.uk  
ENVELOPE  Info@intergasheating.co.uk

Kane
Kane will be introducing KANE CARE - our 
unique 10 Year “no quibble” Warranty promise, 
and building on Kane Asset Management 
(KAM), guaranteed Same Day Despatch and 
FREEPOST service.   

www.kane.co.uk   
ENVELOPE support@kane.co.uk

Kingspan
At this year’s exhibition Kingspan Water 
& Energy will feature both products and 
services, as we showcase the latest 
developments in hot water cylinders that will 
improve the energy efficiency of people’s 
homes, helping the UK achieve its net zero 
targets, but also highlight the extending after-
care plans available from Kingspan Service, 
including maintenance & servicing packages 
for councils. 

www.kingspan.com 
ENVELOPE  hotwater@kingspan.com
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McAlpine Plumbing 
Products
At McAlpine Plumbing Products we’ve 
been manufacturing in Glasgow since 
1907. We are the Market Leader in traps 
and WC Connectors and the go-to first 
choice for plumbers across the UK. We are 
proud of our Made in Britain accreditation. 
We don’t compromise over quality. We 
don’t compromise over service.  McAlpine 
Plumbing Products - No Compromise.

www.mcalpineplumbing.com 
ENVELOPE  ross@mcalpineplumbing.com

Mixergy Ltd
Mixergy is a market leader in hot water 
tank innovation with its reinvention of the 
conventional tank. Since launch, Mixergy’s 
vision has been to develop future-proof, 
cost effective and sustainable solutions to 
enable people to take control of their energy 
consumption, reduce bills and optimise the 
use of renewable energy. Our technology 
unlocks opportunities for customers to have 
greater choice and flexibility in how they meet 
their hot water needs, regardless of heating 
source giving complete control over the 
management of hot water in the home.   

www.mixergy.co.uk 
ENVELOPE enquiries@mixergy.co.uk 

MRI Software
MRI Software’s aim is to give social housing 
providers and local authorities the tools they 
need to transform the way they work and 
improve the everyday experience for their 
customers.

www.mrisoftware.com/uk/solutions/
social-housing/ 
ENVELOPE social.housing@mrisoftware.com

Multipanel 
Multipanel bathroom wall panels are saving 
RSL’s up to £30/m2 compared to traditional 
tiling. Reduce voids and accelerate planned 
maintenance programmes with these FSC 
certified, British manufactured panels, 
complete with 30 year warranty. 

www.multipanel.co.uk   
ENVELOPE  michael.dobson@multipanel.co.uk 

Néomitis®

 is a specialist in controls & heating products 
for residential and small office environments. 
Our product range covers thermostats, 
programmers, timers, radiant heaters, 
hydraulic radiators, electric and hydronic 
heated towel rails and hydro-electrical 
heating devices for new build or renovation 
applications. Our products are designed and 
developed by us in France and the UK. 

www.neomitis.com 
ENVELOPE  contact_uk@neomitis.com

Nuaire
Nuaire is a UK manufacturer and market 
leader providing ventilation solutions which 
deliver excellent indoor air quality. Poor 
ventilation leads to a number of significant 
problems for Social Housing providers, 
including condensation and mould growth, 
resulting in poor conditions for tenants. 
Nuaire’s products are simple to install 
and cost-effective, and will reduce your 
maintenance bills as well as ensuring better 
conditions for your tenants. 

www.nuaire.co.uk/residential 
ENVELOPE Residential.enquiries@nuaire.co.uk

Omega Flex Ltd
TracPipe® stainless steel semi-rigid gas piping 
is used for LPG or natural gas on domestic, 
commercial and residential projects. 
TracPipe® is supplied on long length reels, and 
bends by hand, making it faster, easier and 
safer to install than copper or steel, without 
special tools or hot work. 

www.omegaflex.co.uk 
ENVELOPE eurosales@omegaflex.net

Plentific
Plentific is one of the fastest-growing 
PropTech companies in the UK and the only 
platform that empowers housing providers 
to manage end-to-end maintenance and 
compliance in a flexible and transparent 
way. We do it through a simple, powerful 
management platform and a digital 
marketplace of verified trade professionals. 
For our clients, it means faster service, fairer 
pricing and more efficient operations. 

www.plentific.com 
ENVELOPE  housing@plentific.com  

Propeller
Propeller provides simple and powerful 
solutions to the headache of managing large 
scale property maintenance and compliance 
across Gas, Electrical, Fire, Legionella, 
Asbestos & LOLER. Propeller enables 
Landlords to take back control and ownership 
of their compliance data – the only way to 
ensure true data integrity and compliance. 
Visit the Propeller stand to find out how we 
are challenging the status-quo of compliance 
management in Housing. 

www.propellerpowered.co.uk 
ENVELOPE  hello@teampropeller.co.uk
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RA Tech UK Ltd
RA Tech UK Ltd, market leaders and pioneers 
of the award-winning hotun dry trap tundish 
concept and creating solutions to some 
common industry problems, saving installers 
both time and money. Simplifying both new 
and retrofit installations on boilers and 
unvented water heaters and cylinders. RA 
Tech’s latest innovation, hotun detect – the 
world’s first in-tundish water detection and 
temperature sensing, clip on, battery operated 
PRV discharge warning alarm system, winner 
of the HVR Awards 2020 for Ancillary Product 
of the Year will be seen for the first time at 
ASCP 2021 – the star of the hotun show! 
Patented:Pioneering:Products 

www.hotun.co.uk 
ENVELOPE info@ratechuk.co.uk 

Safecility
At Safecility we take tedious and costly 
building safety tasks and automate them 
using sensors. Our sensors replace manual 
emergency lighting, fire door and legionella 
testing to eliminate paper reporting and 
reduce carbon emissions. 

www.safecility.com 
ENVELOPE hello@safecility.com

Scalemaster
Scalemaster® has been a leading supplier of 
quality water treatment products since 1983. 
From the development of our first ‘electrolytic’ 
in-line limescale inhibitor (often seen as the 
industry standard), to the new i-Test, the 5 
minute solution for measuring  the level of 
corrosion protection performance of any 
inhibitor on the market within the water of a 
heating system. 

scalemaster.co.uk 
ENVELOPE andy.martin@scalemaster.co.uk

Selectric
Selectric is a family run business which 
was founded over 35 years ago. We are 
a worldwide manufacturer, importer and 
exporter of electrical products. Our wiring 
accessories and lighting products are 
supplied exclusively through electrical 
wholesalers in the UK, Ireland and also export 
markets. We endeavour to serve the needs of 
all people; from our customers and the end 
users to all our employees. We are committed 
to achieving a first class experience for 
everyone we interact with. 

www.selectricuk.co.uk 
ENVELOPE  Adrian.Trueman@selectricuk.co.uk

Sentinel Performance 
Solutions Ltd
Sentinel is a company with a clear goal: we 
offer water treatment products and services 
giving the best lifetime protection for heating 
and hot water systems, and have done since 
1988. Our comprehensive range of products 
is supported by approachable experts helping 
you achieve best practice protection against 
limescale, corrosion and accompanying 
problems which can cause inefficiency or 
failure. 

www.sentinelprotects.com 
ENVELOPE  Customer.services@sentinel 

protects.com

Servicesoft
Servicesoft are market leaders in software 
solutions for managing social housing 
heating and electrical contracts. Our contract 
management and compliance system 
automates business processes between 
Landlord and Contractor increasing efficiency 
and productivity for both organisations. The 
software was developed to satisfy an industry 
demand for a system to optimise contract 
management and adhere to current legislation 
and standards. 

www.servicesoft.co.uk 
ENVELOPE  sales@servicesoft.co.uk

Stuart Turner
Stuart Turner offer a comprehensive range 
of solutions for water boosting, water supply, 
HVAC and building services applications. With 
a market leading reputation in the design and 
manufacture of high-quality products, you can 
be confident you are investing a name you can 
trust to deliver quality, reliability and design 
innovation when you invest in Stuart Turner.  

www.stpumps.co.uk 
ENVELOPE  info@stpumps.co.uk

Surestop Ltd
At Surestop, we are a leading UK manufacturer 
of Smart Water Control Technology. Through 
innovative technology, Surestop products 
ensure that water can be turned off and on 
instantly with a simple flick of a switch or via 
your smart device for the new WRAS approved 
i-watercontrol Surestop. Come along and see. 

www.surestop.co.uk 
ENVELOPE  sales@surestop.co.uk

Tesla UK Ltd
Tesla has built its reputation as a 
manufacturer of market leading product 
ranges dedicated to the Plumbing & 
Heating Industries. Tesla’s expertise in the 
manufacturing of immersion heaters has 
led to the product development of our latest 
innovation the T-Smart. This innovation 
pushes the boundaries of immersion heater 
expectations with added features and benefits 
including an industry first Anti-legionella 
function 

www.teslauk.com 
ENVELOPE sales@teslauk.com
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TCW
CORGI will be presenting TCW - the 
compliance software package that provides 
granular insight into quality assurance, 
competence and compliance. With no human 
interaction TCW uploads, analyses and 
verifies 100% of all documents providing 
actionable insights. This means that your 
team can focus on managing risk as opposed 
to finding it. With this software you go beyond 
a tick in the ‘compliance box’; it helps to 
ensure your housing stock meets the needs 
and standards for the future. The benefits are 
vast, the cost is minimal. Pop along to the 
TCW stand for your demo!

www.corgitechnical.com 
ENVELOPE nesslemont@corgitechnical.com

Uterm Radiators 
UTERM has been in the market of steel 
panel radiators since 2013. The Company 
has become a leader in the manufacture 
of heating appliances and it exports its 
products to 13 countries. The use of safe 
and environmentally friendly compositions 
for surface treatment and painting. Perfect 
partnership with Spares Direct have taken 
on the exclusive distributorship for UK and 
Ireland. 

www.utermradiators.com 
ENVELOPE info@utermradiators.com

Vericon 
Vericon Systems is a leading asset 
management technology provider.  It develops 
remote diagnostic & automation solutions 
that enable its clients to monitor, manage and 
maintain a range of building technologies, 
from emergency lights to boilers. In doing 
so they enable real efficiencies, minimise 
property callout’s and empower organisations 
to provide a higher standard of service to 
occupants and tenants alike. 

www.vericonsystems.com 
ENVELOPE hello@vericonsystems.com

Vexo
Vexo International (UK) Ltd’s success is built 
upon innovation, simplicity and education. 
We create robust solutions to tackle the 
challenges of poor water quality, by the 
application of water treatment products 
for the HVAC Industry.  Our patented and 
award-winning products provide benefits to 
building owners worldwide. Highly conscious 
of climate change, we spearhead projects to 
benefit the wider global industry. 

www.vexoint.com 
ENVELOPE customerservices@vexoint.com

Wilo
Discover Wilo solutions. Wilo is a leading 
premium provider of pumps and pump 
systems for building services, water 
management and industry, using smart 
solutions that bring together people, products 
and services. We offer a wide variety of 
intelligent pumps and systems to make our 
users’ everyday lives easier. Our energy-
efficient solutions are not only suitable for 
residential, public and commercial properties, 
but also for water management applications 
too. Wilo products are used in heating, 
air-conditioning, cooling and water supply 
applications as well as for drainage and 
sewage. 

www.wilo.co.uk 
ENVELOPE sales.uk@wilo.com

Wolseley
Wolseley is the leading Plumbing and Heating 
Merchant. We offer the best product choice, 
convenience, service and business support to 
help you achieve more. We source the widest, 
deepest, available range of high quality 
products on the market. Our dedicated team 
are on hand to support you and offer advice 
at all stages of your projects, whatever their 
scale. Wolseley has extensive experience in 
managing contracts and providing bespoke 
solutions for public sector bodies and their 
partner contractors. Our e-Business platforms 
are designed to make Wolseley the most 
efficient merchant with which to trade with, 
saving time, money and hassle. 

www.wolseley.co.uk

Worcester, Bosch 
Group
Worcester, Bosch Group is the UK market 
leader in domestic boilers. As well as offering 
an award winning range of gas and oil 
boilers, hot water cylinders, and intelligent 
heating controls, the manufacturer also 
boasts a range of renewable technologies 
including heat pumps and solar thermal 
panels. Worcester, Bosch has a specification 
team dedicated to supporting your Building 
Services operation.

www.worcester-bosch.co.uk 
ENVELOPE marketing.wo@uk.bosch.com
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National Academy

Don’t compromise on 
quality, train with the best

With safety and compliance high on the social housing 
agenda, make sure you and your team have the knowledge 
needed to be fully competent in your role.

The ASCP Academy is the home for high quality safety and 
compliance training courses, run by CORGI experts and accredited 
by EAL. We offer a suite of courses starting at non-technical 
awareness training for residents and frontline staff, leading right 
up to diploma-level qualifications for managers and directors.

Choose from:

• Gas Safety in Social Housing 
 (Level 4, 3, 2, 1)

• Electrical Safety in Social Housing 
 (Level 4, 3, 2, 1)

• Asset & Building Compliance 
 (Level 4 and 2)

• Plus a variety of courses and 
 Director Masterclasses

To find out more about our 
courses, download our 
prospectus at:

www.corgitechnical.com/
prospectus

or contact us at:

training@corgitechnical.com
Tel: 01256 548 040
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2022
Safety & Compliance Conference

Incorporating the               Conference and              LIVE!

ASCP 2022 Safety &
Compliance Conference
tickets now on sale!

Book your tickets now.
www.safetyandcomplianceconference.com
T: 01256 548 040    E: enquiries@ascp.org.uk

2022Safety & Compliance ConferenceIncorporating the               Conference and              LIVE!

2022
Safety & Compliance Conference

Incorporating the               C
onference and              L

IVE!

We’re back

at Celtic Manor!

14–15 June 2022  |  Celtic Manor, Newport
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� Expert auditing services
� Consultancy
� DSEAR risk assessment 
� Expert witness
� High profile incident investigation
� Compliance document management
� Qualifications & training

CORGITechnicalCORGI Technical Services Ltd

Keep your residents safe with CORGI

– How do you reduce the risk of an 
 incident happening in a home?

– Need expert safety and 
 compliance advice?

– Want value for money in 
 delivering your safety and 
 compliance obligations?

“I have to say the team at CORGI 
are amazing. The knowledge 
and know-how of the team 
members is second to none and 
the customer service levels are 
above and beyond.”

Roy Flower
Compliance Specialist
Red Kite Community Housing

“We have worked with CORGI over many 
years on both gas and electrical safety and 
compliance. CORGI’s services are always 
delivered to the highest standards right 
across the business and we have found 
their team to be highly competent 
technically as well as customer focussed, 
ensuring a valuable service is delivered.”

Dave Lindsay
M&E Contracts Manager
Winchester Council

To find out more call the team on 01256 548 040 
or email enquiries@corgitechnical.com

www.corgitechnical.com

Meet us in the Exhibition Hall


