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leading industry
experts
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management professionals
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50 years of safety and 
compliance heritage: 
your trusted expert partner

CORGI
Technical Services

The trusted expert partner in gas 
safety management, we offer 
support and guidance to safety 
and compliance professionals 
within social housing and facilities 
management. Providing 
consultancy services for industry 
regulators and enforcement bodies 
worldwide, our expertise, spanning 
50 years, speaks for itself. When it 
comes to safety, don’t compromise, 
work with the best.

The Team
The highly experienced CORGI team of safety 
professionals operate within the core of the UK 
social housing industry, providing a range of 
support services and solutions to meet the 
needs of an ever-evolving sector. With extensive 
practical knowledge, we’re approachable, honest 
and have integrity in all we do. That’s why our 
customers return to us for all their safety and 
compliance needs.

EXPERT AUDITING SERVICES
Improving standards and saving money. Providing 
service & maintenance, post completion, work in 
progress, boiler room, or document audits, as well 
as management reporting.

PROFESSIONAL QUALIFICATIONS 
AND TRAINING
Ensure you and your team are competent and 
ready to face the challenges ahead. 

COMPLIANCE DOCUMENT MANAGEMENT
Essential document management for compliance 
professionals (CDMS), increasing awareness and 
reducing risk.

CONSULTANCY
Services tailored to meet your specific needs, 
delivered by an expert, including incident 
investigations, expert witness services and policy & 
procedure writing.

COMMERCIAL RISK ASSESSMENTS & AUDITS
Let our experts provide you with support services 
to improve your safety and compliance in this area.

Got a question for our experts?
We’ll  be holding a technical surgery at this year’s 
conference where you can discuss your challenges 
and get practical support and guidance from CORGI 
experts. Find us at the CORGI help desk in the 
conference room during each of the breaks. 

www.corgitechnical.com CORGITechnical CORGI Technical Services Ltd
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I am delighted to welcome you to the ASCP Safety 
and Compliance Conference 2019.

Those of you who have attended our conference 
before (formerly named the AGSM National 
Conference) will know that each year we endeavour 
to bring you an event that exceeds expectations, in 
technical guidance, leadership content, sector trends 
or new inspiration.

This year we have embraced this ethos more than 
ever, with a stunning new venue, a host of carefully 
selected expert speakers, and a comprehensive 
exhibition of key suppliers to the sector. We’ll be 
covering a broad range of safety and compliance 
topics such as gas, electrical, fire, asbestos and lifts 
management, all highly relevant, particularly in 
today’s challenging climate.

Our headline speaker this year is Eddie ‘The Eagle’ 
Edwards, who will be sharing his incredible story 
of determination in overcoming adversity. Both his 
session and that of leadership coach, Paul Fox, will 
undoubtedly make us take stock of the important 
work we do and motivate us to succeed further. I’m 
also delighted to host a dedicated working lunch 
session for Women in Compliance, where females 
in the sector can hear from our inspirational speaker 
Ceri Doyle, CEO of Newport City Homes, and learn 
from our very own professional coach and mentor, 
Stephanie Smith. 

Throughout the two-day event there will be plenty of 
opportunity to have your say, and of course network 

with peers and share best practice. We actively 
encourage knowledge-sharing for the benefit of our 
500+ delegates, and of course the sector as a whole. 
So please do get involved and make the most of your 
time at our event.

Those of you also joining us for our prestigious awards 
event will be treated to an evening of fine dining 
and top class entertainment, whilst celebrating 
the achievements of outstanding individuals and 
organisations in our sector. 

Our aim is not only for you to take away essential 
learnings from the next two days that will benefit your 
organisation, but, on a personal level, to leave inspired, 
informed and ready to take on the opportunities and 
challenges ahead. 

I very much hope you enjoy this year’s ASCP Safety 
and Compliance Conference

ASCP Safety & Compliance Conference  
& Exhibition

Contents
Programme Preview 06-07

Exhibition Floorplan 10-11

Speaker Overview 16-23

Conference Sponsors 27-45

Contact details
Claire Heyes FCCA 
CEO, ASCP, AGSM & AESM 

M: 07968 180940 
E: cheyes@corgitechnical.com
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On 13th March 2019, the Association 
of Electrical Safety Managers (AESM) 
in partnership with the Electrical 
Contractors Association (ECA) brought 
together leading individuals from 
across the industry to discuss how the 
various challenges can be addressed 
and what the consequences might be 
if the industry doesn’t take the lead in 
advising government of its safety and 
compliance requirements. 

Representatives from social housing providers, 
electrical contractors, industry associations and 
the Ministry for Housing, Communities and 
Local Government all joined the round table 
debate, with the aim of identifying what success 
should look like and where our focus should be 
placed to bring about positive change for the 
industry as a whole.

Opening the meeting, Claire Heyes, Chief 
Executive of the AESM, set the scene, 
highlighting the need for collaboration in 
moving the industry and the sector forward, 
challenging if it was currently fit for purpose, 
and finding innovative solutions to some of the 
broader challenges faced. Facilitated by ECA, 
the group agreed and debated some of the key 
items that are needed, the most prominent 
of these falling within three categories; cost, 
competence or compliance challenges.  

The AESM live session will share key insights 
from the roundtable and some of the plans to 
address these issues in the future.

AESM LIVE: Electrical Safety & 
Compliance - The BIG PICTURE

working in partnership Sponsored by
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ASCP Safety & Compliance Conference 
Programme

Day 1 – Wednesday 24th April

9.30 Welcome address
Claire Heyes FCCA, Chief Executive, ASCP, AGSM, AESM
An introduction to the conference, overview of the current 
climate and thoughts for the future of the sector.

9.45 Safety & compliance – everyone’s business
Ceri Doyle, Chief Executive, Newport City Homes
How Grenfell & Hackitt are changing not just perception but 
key accountabilities and responsibilities for everyone involved in 
construction and social housing.

10.05  Delivering a professional safety and 
compliance service

Matthew Greaves, Safety and Compliance Director, 
Sovereign Housing
What does a professional compliance assurance service look like? 
Matt will share some of the developments at Sovereign and his 
thoughts on what this might look like across the wider sector 
over the coming years.

10.25 Mid-morning break 

11.25 Directors health & safety responsibilities
Karen Gillespie, Senior Consultant Solicitor, Eversheds 
Sutherland
Gain a greater understanding of the health and safety 
responsibilities, and liabilities, of senior managers and directors 
within social housing.

11.50  Gas emergency service providers and 
landlords responsibilities

Chris Jones, Technical Safety Manager, CORGI
Advice and guidance on what to do in the event of an 
emergency, and your duties as a landlord.

12.05   Turning adversity into 
accomplishment: my journey to the 
Olympics

Eddie ‘the Eagle’ Edwards
Take inspiration from this wonderful true story of 
achievement, with learnings that can be applied to the 
everyday challenges you face.

12.45 Lunch

12.45-15.00   Women in Compliance 
Networking Lunch session

Networking, inspiration, career development and best 
practice sharing for females working in safety and 
compliance. See page 13 for details.

 
AESM LIVE:

13.55   Changes in HMO licensing
Steve Martin, Director, Savills
Steve’s session will review recent changes and explore 
the resulting implications for emergency lighting, fire 
detection, alarm systems and electrical testing.

14.20   Electrical safety & compliance –  
The BIG PICTURE

Electrical experts share their thoughts and experience in 
this interactive Q&A session.

14.40   Michael’s story: Lessons from a 
preventable electrical incident

Louise Taggart, Workplace Safety Speaker
Workplace safety is everyone’s responsibility. This true story 
highlights its importance and the human cost of getting it 
wrong, with lessons we must learn from. 

15.00 Afternoon break 

15.50   Engaging and monitoring competent 
contractors for Legionella risk assessment 
and control work

Matt Morse, Manager, Legionella Control Association (LCA)
Understand key considerations and best practice for engaging 
and managing contractors to achieve effective Legionella safety 
and compliance.

16.15   How technology and the world of 
connectivity can improve the way we 
monitor and resolve boiler issues

Paul Honeyman, Head of Product Management,  
Vaillant UK
Exploring how some of the latest technological advances can 
provide more efficient solutions to boiler issues in the home.

16.25   The benefits of risk assessments and why 
you should do them

Mark Duffy, Technical Safety Manager, CORGI Technical 
Services
Hear from the experts in social housing safety and compliance at 
this insightful session on the importance of risk assessments.

16.40 Closing comments 
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Day 2 – Thursday 25th April

National Academy

Come along to our training help desk in the ASCP Conference room to find 
out how we can support you with training or CORGI VRQ qualifications in your 
chosen area of expertise. We offer:

Entry level up to Level 4 or Diploma courses available in:
– Asset and Building Compliance
– Gas Safety in Social Housing or Facilities Management
– Electrical Safety in Social Housing and 18th Edition update training

Already studying with us? We are here to support you! Book a support 
session with our tutors to answer any questions you have about your 
course. Simply enquire at the desk for availability.

10.00   Welcome address 
Bill Paton, Chairman, CORGI Technical Services
Welcome and introduction to day 2

10.05   Fire Safety: Implementing the Hackitt 
recommendations 

Martin Taylor, Director, Local Authority Building Control
In his session Martin will cover relevant key points of the Hackitt 
report, discussing some of the implications and challenges it 
raises for our sector.

10.20   The conundrum of competence and 
compliance

John Vaughan, Technical Safety Manager, ASCP
What do the regulations say? Does using a ‘registered’ contractor 
equal compliance? John provides clarification and advice on this 
important topic. 

10.35   AESM LIVE: Electrical safety - mitigating 
risk in high-rise, high-risk buildings

Martyn Allen, Technical Director, Electrical Safety First
Since the tragic events of June 2017, electrical safety in 
high-rise dwellings has been high on the agenda. Martyn 
will be discussing the need for mitigating risk and effective 
management and control.

10.50  Principles of a commercial plant room 
Chris Caton, Head of Commercial Product Management, 
Groupe Atlantic
One of the key areas identified to achieving Government’s 
carbon emission targets is the decarbonisation of heating for 
buildings. This presentation looks at commercial boiler plant 
room and boiler configurations available, and how system 
efficiency is being driven through design & technology.

11.00   Raising our game in the science of team 
chemistry

Paul Fox, Motivational Speaker & Coach, Constructive 
Coaching
There are many challenges faced by teams. This session looks 
at how we can overcome potential conflict or negotiate difficult 
situations for team success. 

11.20 Mid-morning break 

12.10  Investigating a major fire incident
Ciara Holland, Senior Fire Investigation Consultant,  
BRE Global Ltd
In this interesting session, Ciara discusses what is involved in a 
fire incident investigation, from identifying the cause to revealing 
reasons for possible errors, oversights and non-compliance.

12.30   Carbon monoxide alarms: Exploring 
standards and best practice

Andrew Speake, National Technical Manager, AICO
Discussing British Standards and legislation, including the 
points to consider around CO alarm installation and CO alarm 
technologies. 

12.40  Asbestos in the 21st century
Prof. Roger Willey, Managing Director, ACS Physical  
Risk Control
Gain a greater understanding of the current legislation for 
asbestos management in social housing and safeguarding staff 
and contractors.

12.55   Ensuring compliance of lifts as a  
Duty Holder

John Newbold, Founder, SVM Associates
This presentation serves as an introduction to the new lift unit 
complementing CORGI’s Level 4 Compliance qualification. It will 
give a brief overview of the primary legislation that surrounds the 
management of lifts in a social housing environment.

13.05   Managing gas safety and quality in new-
build residential properties

Trevor Batt, Technical Safety Manager, CORGI Technical 
Services
This session will cover some of the challenges encountered with 
new build gas installations and share industry learnings and best 
practice that can be applied within your own organisation.

13.15   Closing address

13.20   Networking & lunch

14.00   Event close

In association with
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In association with

Have you thought about 
becoming a member of the 
Association of Safety and 
Compliance Professionals?

The Association of Safety and Compliance 
Professionals (ASCP) is the leading professional 
membership organisation for those responsible for 
safety management and compliance within social 
housing and facilities management. It is the only 
industry organisation raising standards in safety 
and compliance; informing, supporting and 
empowering members; and representing their 
views by being the voice of safety and compliance 
in the sector.

Membership of the ASCP will give you access to 
our long-established specialist expertise in gas 
safety (through the Association of Gas Safety 
Managers - AGSM) and electrical safety 
(Association of Electrical Safety Managers - AESM) 
as well as support and guidance in the areas of fire, 
asbestos and legionella safety and compliance.

Corporate membership is also available for 
companies who wish to demonstrate their 
commitment to safety and compliance at an 
organisational level.

Why join?

Being part of a professional association 
demonstrates commitment to your career and sets 
you apart from the crowd, giving you recognition 
as an experienced and qualified safety and 
compliance professional. Association membership 
also supports you and your organisation in 
overcoming the ongoing challenges of safety and 
compliance, by keeping you up to date with the 
latest regulatory updates, sector trends and 
industry best practice.

As a member you will not only receive a whole host 
of benefits, such as exclusive technical updates, 
sector news, discounts and special events, but 
you’ll also become part of a community of 
like-minded peers, allowing you to network and 
share best practice.

For more information
email enquiries@ascp.org.uk or call
our membership team on 01256 548 040.
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Taking place each year in April, the ASCP 
Safety and Compliance Conference 
(formerly the AGSM National Conference) 
plays host to one of the most relevant 
safety and compliance exhibitions 
for social housing and facilities 
management professionals. 
Now in its seventh year, the event has grown to become a 
comprehensive showcase of new products and services to the 
sector, allowing delegates to update themselves with the latest 
innovations all under one roof.

This year we are joined by over 90 exhibitors, including some familiar 
brands as well as some completely new suppliers to the sector. 
We have a full range of exhibitors in the field of gas, electrical, fire, 
asbestos and legionella management, so you’ll be able to see the 
latest developments, gain expert advice and discuss potential 
solutions to your own requirements.

The two-day exhibition is held alongside the ASCP Safety & 
Compliance Conference, where generous networking breaks will 
allow you plenty of time to explore the spacious exhibition hall 
on the lower level of the venue. On 24th April there will also be an 
additional one-day exhibition adjacent to the conference room, so 
make sure you don’t miss your chance to pay these exhibitors a visit! 

The ASCP Safety 
& Compliance 
Exhibition 2019

Floorplans
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NEW

The new range of Digistat Si products benefit from 
all the features of the Digistat programmable 
thermostats, plus these additional service interval 
features

	Flexible service interval mode

	Adjustable warning & service period

	Visual indication on LCD

	Selectable boost feature

	Selectable audible alarm

	Reset by installer selectable 4-digit code

Service Interval features available on all Digistat 
programmable thermostats including wireless  
and wired (battery & mains)

Digistat Si
programmable thermostats with service interval

COME AND SEE US  
at the AGSM Conference  

at Celtic Manor,  
24-25 April 2019

This year marks the third anniversary 
of our free-to-join Women in 
Compliance group. Since the very 
beginning our mission has been clear, 
to provide support, mentoring and 
networking opportunities for females 
working in safety and compliance 
in social housing and facilities 
management. As a minority in the 
sector, we want to ensure that women 
feel supported and empowered in 
their roles and have the confidence  
to succeed. 

Our next meeting will be held at the ASCP Safety & 
Compliance Conference on 24 April and we’d love to 
encourage more women to join us for what will be a 
unique and inspiring session. Last year the room was 
buzzing with ideas and discussions, so we hope you’ll 
join us for a fresh way of working and be part of positive 
change!

  Hear from our resident professional coach Stephanie 
Smith who will be providing tips to help support your 
personal and career development

  Take inspiration from our guest speaker Ceri Doyle, CEO 
of Newport City Homes, who will be sharing her own 
story of progression in the sector

  Gain technical advice in asset safety and compliance 

  Network and share best practice with fellow members 
over lunch in a relaxed and welcoming environment

We hope you’ll join this April’s meeting at the ASCP Safety 
& Compliance Conference. By attending as a Women in 
Compliance member you will have access to:

  A dedicated Women in Compliance representative to 
welcome you and answer any questions

  Reserved seating at one of the Women in Compliance 
member tables at the conference

  A buddy-system for those who would prefer not to 
attend the conference on their own

  A networking lunch with fellow members and 
development session with our professional coach

  A reserved table at the evening awards, specially for 
Women in Compliance members

So, join us this April and experience first hand the benefits 
our event has to offer! 

For more information: 

Tel: 01256 548 040, email  
cappleton@corgitechnical.com  
or find us on LinkedIn.

Women in 
Compliance

Join us in raising the profile of 
women in compliance!

Event sponsored by
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Those old enough to remember 
the 1970’s, will of course be 
reminded of the many iconic 
moments of the era. From 
the first concord flight to the 
currency decimalisation and 
election of our first female Prime 
Minister, the 1970’s signalled 
significant change in the UK. 
This decade also saw the dawn 
of a new approach to safety, with 
the introduction of initiatives 
that shaped (and continue to 
shape) our country and our 
sector.

A Brief History
On 16th May 1968, the catastrophic Ronan 
Point gas explosion shook the nation. A 
two-year-old, 22 storey social housing 
building collapsed down one side killing 
4 people and injuring 17. This tragic event 
highlighted the vital need for a uniform 
approach to safety and competency 

standards across all areas of building 
regulation, and the first of these steps was 
to introduce a gas safety regulator.

And so, in 1970 CORGI 
was born. Heralded 
as the new home for 
strengthening safety 
regulations, CORGI 
began by introducing 
voluntary registration for 
gas installers across the country, and in 
1991, the Government worked with CORGI 
and the HSE to introduce new legislation, 
making registration mandatory.

Recognising the need for greater public 
awareness of gas safety and the dangers 
of carbon monoxide, the CORGI Trust 
was launched in 2005. And just a year on 
from then, following the tragic deaths of 
two British children on holiday in Greece, 
CORGI’s scope was further extended as 
it worked with ABTA to bring global gas 
safety standards in line with those in the 
UK - something CORGI continues to do to 
this day.   

A New Focus
Gas registration moved to Gas Safe in 
2009 and CORGI Technical Services 
refocused its extensive expertise into 
auditing, consultancy and training services 
for the social housing sector. Three years 
later, CORGI instigated the launch of a new 
community, the Association of Gas Safety 
Managers (AGSM) which to this day, brings 
together social housing professionals to 
share best practice and raise standards in 
the sector. 

50 years of safety and 
compliance heritage:  
your trusted expert partner

CORGI
Technical Services

Timeline

WOMEN IN GAS
LAUNCHED
(NOW WOMEN IN 
COMPLIANCE) 

RONAN
POINT
DISASTER

CORGI
REGISTRATION
BECOMES
MANDATORY

CORGI
FOUNDED

GAS SAFETY
INSTALLATIONS
REGULATIONS
LAUNCHED

1968

1970

1991

CORGI
TRUST
FORMED

2005

CORGI
TECHNICAL
SERVICES IS
RESTRUCTURED

2009

CORGI
FOUNDS
THE
AGSM

2012

IGNITE AND
GAS SAFETY
AWARDS
LAUNCHED

2014

CORGI
BROADENS
ITS SCOPE
SUPPORTING
THE AESM

2016

CORGI
SUPPORTS
THE AGSM
AND CHANGES
REGULATION 36A

2018

CORGI LOOKS
FORWARD
TO 50TH
ANNIVERSARY

2020

1998

KEEPING YOUR
FAMILIES AND
FRIENDS SAFE
WORLDWIDE

2006 THE FIRST
NATIONAL
GAS SAFETY
MANAGEMENT
CONFERENCE

2013

CORGI & 
ASCP
CONTINUE
TO LEAD 
THE WAY

2019

PIONEERING
QUALIFICATIONS
LAUNCHED

2011

CORGI RAISES
GREATER
AWARENESS

2015

CORGI INVESTIGATE
GRENFELL TOWER

2017



15www.safetyandcomplianceconference.com

CORGI also developed and introduced 
new, industry-specific qualifications, such 
as the CORGI Level 4 VRQ Certificate in 
Gas Safety Management in Social Housing. 
This was soon followed by the launch of 
complimentary courses for frontline staff 
and tenants, supporting the view that 
organisation-wide awareness is the key to 
effective gas safety management. 

In more recent times CORGI has further 
expanded its portfolio of services and 
introduced a number of new initiatives to 
raise safety standards in the sector. Their 
Quality Accreditation Scheme has become

the gold standard in gas safety 
management, allowing social housing 
providers to assess and improve their 
systems and processes, demonstrating 
their commitment to staff and tenant 

safety. CDMS, CORGI’s Compliance 
Document Management System helps 
remove human error in the process of 
checking compliance documents such 
as LGSRs and EPICs, improving asset 
management, performance reporting and 
giving greater visibility and control over 
compliance activities.

Expansion & Progression
With developments in the social housing 
industry moving at a rapid pace, it became 
clear that CORGI’s expertise in safety 
and compliance could be extended to 
others in the sector. 2016 saw the launch 
of the Association of Electrical Safety 
Managers (AESM), bringing new electrical 
safety qualifications, events and support 
to electrical safety professionals. Not 
long after this, CORGI contributed to the 
development of the Association of Safety 
and Compliance Professionals (ASCP), 
supporting and educating those working 
across gas, electrical, fire, asbestos and 
legionella safety disciplines.  

In 2017, the tragic Grenfell Tower disaster 
provided a stark reminder of the need 
for effective safety management. Their 
involvement as gas safety investigators 
for the Metropolitan Police Service at the 
enquiry helped CORGI identify a need 
for greater cohesion and communication 

amongst those working in the sector. 
Working with the HSE they launched the 
“Are You Listening” campaign, to actively 
develop a common language  for effective 
communication of safety concerns at all 
levels of an organisation.

Probably the most recent development in 
CORGI’s journey to evolve best practice, 
is its collaboration with the AGSM and 
Home Group to change the Gas Safety 
(Installation and Use) Regulations 2018, 
Regulation 36a. The new guidelines mean 
social housing providers are now able to 
carry out much more efficient gas safety 
checks with a MOT-style programme. 
This power to change legislation for 
the better demonstrates the strength of 
the Associations and CORGI combined, 
and the passion from the 500 members 
involved to drive improvements in the 
sector. 

Half a century on, CORGI continues 
to go above and beyond the required 
standards to perfect the practice of safety 
and compliance. From frontline staff and 
tenants all the way up to director level, 
CORGI’S message is clear – safety is 
everyone’s responsibility, and coherence 
and leadership are critical to having the 
confidence that disasters such as Grenfell 
can and will be avoided going forward. 

Gas
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CORGI Compliance Document Management System
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Upload document
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Compliant
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CORGI is offering a FREE gas safety and 
compliance health check to all housing 
associations and local authorities. 
Review your: 

  Gas safety management during/
post refurbishment work

 Specification processes

 Contractor management

 Staff knowledge and competence

  Void and mutual exchange 
procedures

To see how CORGI can support your 
organisation, visit us at the ASCP Safety 
& Compliance Exhibition, or contact us: 

visit 
www.corgitechnical.com
email 
enquiries@corgitechnical.com
call 
01256 548040

CORGI
Technical Services

You’ll receive a free advisory report based 
on findings, to allow you to address any 
areas of concern and the CORGI team will 
be on hand to offer support where required.

CORGI’s heritage, experience and expertise 
means they are perfectly placed as your 
trusted expert partner  
in gas safety and compliance.  

WOMEN IN GAS
LAUNCHED
(NOW WOMEN IN 
COMPLIANCE) 

RONAN
POINT
DISASTER

CORGI
REGISTRATION
BECOMES
MANDATORY

CORGI
FOUNDED

GAS SAFETY
INSTALLATIONS
REGULATIONS
LAUNCHED

1968

1970

1991

CORGI
TRUST
FORMED

2005

CORGI
TECHNICAL
SERVICES IS
RESTRUCTURED

2009

CORGI
FOUNDS
THE
AGSM

2012

IGNITE AND
GAS SAFETY
AWARDS
LAUNCHED

2014

CORGI
BROADENS
ITS SCOPE
SUPPORTING
THE AESM

2016

CORGI
SUPPORTS
THE AGSM
AND CHANGES
REGULATION 36A

2018

CORGI LOOKS
FORWARD
TO 50TH
ANNIVERSARY

2020

1998

KEEPING YOUR
FAMILIES AND
FRIENDS SAFE
WORLDWIDE

2006 THE FIRST
NATIONAL
GAS SAFETY
MANAGEMENT
CONFERENCE

2013

CORGI & 
ASCP
CONTINUE
TO LEAD 
THE WAY

2019

PIONEERING
QUALIFICATIONS
LAUNCHED

2011

CORGI RAISES
GREATER
AWARENESS

2015

CORGI INVESTIGATE
GRENFELL TOWER

2017
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Bill Paton
Executive Chairman, CORGI Technical Services

Bill has over 25 years’ experience in the gas industry. Bill spent 17 years as Commerical Director at 
Servowarm. He has extensive customer services experience, which evolved from managing a team 
of over 500 domestic gas engineers. He introduced condensing boilers to the domestic market 25 
years ago and created a training centre to recruit new operatives. He also has experience in domestic 
energy assessment and the installation of renewable energy products.

Ceri Doyle
Chief Executive, Newport City Homes

Ceri has had a diverse career in the public, voluntary and private sector covering health, education, 
economic development, regeneration and finance.  Since 2014 her extraordinary breadth of 
experience has driven service improvements, financial performance and a focus on residents at NCH.  
Since the tragic events at Grenfell, she has led NCH’s response, lobbying and working with national 
agencies to promote the safety of resident, buildings and clarity in regulations. 

Andrew Speake
National Technical Manager Aico Ltd.

Andy has worked for Aico Ltd for over 4 years. In his role as National Technical Manager he has overall 
responsibility for product support over Aico’s complete product range. The role also involves input to 
new product development.

Andy is involved in multiple committees at BSi covering Smoke and CO detection as well as sitting on 
various Industry Associations.

Eddie ‘The Eagle’ Edwards
Eddie ‘the Eagle’ Edwards is a British skier and Olympic 
speaker who was the first Briton to compete in the Olympic 
ski jumping challenge at the 1988 Olympic Games in 
Calgary. Narrowly missing out on the British Olympic team 
for downhill skiing in 1984, Eddie realised that there were 
no other British contestants for Olympic ski jumping, so 
he turned his training to jumping, making him the only 
possible GB candidate for the ’88 Games. It was Eddie’s 
tenacity and arguably his lack of success that made him 
so popular amongst audiences. Remembered as the 
underdog, Eddie Edwards has toured the globe as a sports 
speaker sharing the story of his determination in the face of 
adversity. Take inspiration from his wonderful true story of 
achievement, with learnings that can be applied to everyday 
challenges.

HEADLINE SPEAKER
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Matt Morse
Manager, Legionella Control Association

Matt Morse has many years’ experience in legionella control and water treatment including over 
fifteen years as a service provider and a further six years as a consultant. In addition to his commercial 
role he has contributed to the industry by working with industry bodies on the development of 
guidance and standards. Matt is Manager of the Legionella Control Association and a member of the 
British Association of Chemical Specialities water treatment group. He also sits on the BSI committee 
and is a contributor to HSG274 and ACOP L8 2013. Matt is a working group member for both the 
current revision of BS8580 (Risk Assessments for Legionella Control) and the current drafting of the 
new standard BS8680 (Water Safety Planning). 

Claire Heyes
Chief Executive, ASCP, AGSM & AESM

Claire is CEO of the AGSM, AESM and ASCP. She has in-depth knowledge of gas safety issues as they 
affect senior management and is passionate about raising awareness of these issues at all levels. 
Claire set up the associations to bring together safety and compliance professionals, facilitating 
best practice sharing and working as one to raise standards in the industry.

Chris Caton
Head of Commercial Product Management, Groupe Atlantic

Chris is Head of Commercial Product Management for Groupe Atlantic UK, ROI & North America 
Divisions. Chris is responsible for developing new and existing products to meet changing market 
requirements through closely monitoring drivers for change including, changing legislation, customer 
requirements and advances in technology. Joining Ideal Commercial in 2014 as Brand Manager, Chris 
moved on to Product Manager & Head of Commercial Product management between 2016 to present 
day. As a member of the GA UK team, Chris ensures the commercial product range is set to meet 
project specifications of the future.

Ciara Holland
Senior Fire Investigation Consultant, BRE Global Ltd

Ciara is a Senior Fire Investigation Consultant in the BRE Fire Investigation team, specialising in fire 
development and the fire performance of buildings. Ciara investigates fire safety deficiencies, their 
contribution to fire damage, and how they relate to the legislative, contractual and professional duties 
of those providing fire safety designs and fire protection systems. Since joining BRE in 2012 she has 
conducted research for clients on the effects of fire on electrical cable supports, the impacts of fire on 
consumer units, roof void compartmentation, hotel fire reconstruction, and guidance for the UK Fire 
and Rescue Service

Chris Jones
Technical Safety Manager, CORGI Technical Services

Chris has worked in the gas industry for over 30 years and started his career as a Service Engineer 
with British Gas East Midlands. He joined CORGI in 1992 and is currently a Technical Safety Manager 
with a client base operating throughout the UK and Europe. He is also a qualified Carbon Monoxide 
Incident Investigator. He manages our contract management support for Local Authorities, Housing 
Associations and associated gas contractors to include management of third party auditing, gas 
management procedures and policies and delivery of gas safety seminars.
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Louise Taggart
Workplace Safety Speaker

Having spent 13 years as an employment lawyer, a personal tragedy led Louise to focus her attentions 
on the field of health & safety. Her brother Michael died in an electrical incident which could and 
should have been prevented. With lessons to be learned from his death, Louise now dedicates her 
time to telling Michael’s story in workplaces across the UK. She also works with the charity Scottish 
Hazards, campaigning for a health & safety advice, training and support service for workers. Her 
primary aim is to stop anyone else from losing their life or their loved one in a preventable workplace 
incident. She was recently named the “Most Influential Person in Health & Safety in the UK” by Safety 
and Health Practitioner.

ASCP Safety & Compliance Conference Speakers

Karen Gillespie
Senior Consultant Solicitor, Eversheds, Sutherland

Karen Gillespie is a Senior Consultant Solicitor specialising in Health, Safety, Environment and  
Crisis Management. After qualifying in 1992 she became a Partner in a Newcastle law firm specialising 
in contentious and non contentious litigation before commencing work as a Senior Legal Advisor for 
Transco/National Grid in 1999 dealing with all aspects of health, safety, environmental and incident 
management advice. In 2015, Karen became a Consultant advising companies on health and safety 
responsibilities and liabilities.

John Vaughan
Technical Safety Manager, CORGI Technical Services

John has over 30 years’ experience working in both gas and electrical industries for public and private 
sector organisations including local authorities, gas equipment manufacturers and the facilities 
management sector. Working for the Health and Safety Executive for Northern Ireland for 8+ years as a 
gas safety compliance officer, John has been responsible for the investigation of gas incidents and is a 
qualified carbon monoxide investigator and experienced expert witness. He has also been responsible 
for ensuring that during inspections, general compliance has been met with regards to the Health 
and Safety at Work Act 1974 and, where appropriate, taking enforcement action to ensure compliance.

John Newbold
Founder, SVM Associates

Starting his career with Otis, John founded SVM Associates in 1998. The consultancy provides lift 
advice to a wide range of clients in the private and public sectors including: Deloitte, Google and 
authorities such as Westminster Council and The Houses of Parliament where a current project is 
installing a lift in Elizabeth Tower (Big Ben). John’s direct work includes acting as Authorised Engineer 
(Lifts) for NHS Trusts and acting as expert witness defending duty holders and lift companies alike. He 
is a Chartered Engineer and sits on the technical committee for lifts for The British Council for Offices.

Kevin Winship
Technical Safety Manager, CORGI Technical Services

Kevin has over thirty years’ experience within the gas service industry. He worked as a British Gas 
Service Engineer for twelve years before joining CORGI in 1991 as an Inspector. Kevin’s 
focus is to promote an understanding of gas safety management and to improve systems. He 
has developed an extensive knowledge of gas management processes both from a technical and 
housing management perspective. Kevin is a qualified Carbon Monoxide Incident Investigator and 
has considerable experience delivering technical training seminars to the social housing sector.
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Save the date,
Pencil us in.

In partnership with

2020
Safety & Compliance Conference

Incorporating the              Conference and              LIVE!
20-21 May 2020  |  Celtic Manor, Newport

Thanks for joining us for the 2019 ASCP Safety and Compliance Conference - 
we hope you have found it interesting, insightful and inspiring! Don’t forget 
to leave your feedback by visiting: 
www.safetyandcomplianceconference.com/2019-feedback 
to help us ensure next year’s event remains relevant to your needs.

If you enjoyed the conference this year then 
don’t forget to add our 2020 dates to your diary – 
20-21 May 2020 at Celtic Manor, Newport

Register your interest to be kept up to date with 2020 event details and we’ll 
enter you into a prize draw to win a 1-day delegate ticket to next year’s event!

Register now at
www.safetyandcomplianceconference.com/book-now
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Paul Fox
Motivational speaker and coach, Constructive Coaching

Paul Fox has been at the forefront of the Construction Industry’s drive for productivity and 
collaboration for the last 22 years.  He pioneered the introduction of ‘Performance Coaching’ and 
is a practical authority on building human relationships for High Performance Teamwork. This 
knowledge and practical insight is shared with Boards, project teams and joint ventures. Paul also 
works 1-1  with executives to effectively make the transition from capable manager to accomplished 
leader.

ASCP Safety & Compliance Conference Speakers 

Matthew Greaves
Safety and Compliance Director, Sovereign Housing

Matt Greaves is Sovereign’s Safety & Compliance Director with responsibility for assurance and 
performance across all aspects of safety and property compliance. Sovereign has over 50,000 
homes across the south and south west. For the past 3 years Matt has been immersed in property 
compliance. Over this time Sovereign has transformed its approach to safety and compliance; gone 
through a merger; built a new team; been shaken by Grenfell and reaffirmed its focus on customer 
safety.

Martyn Allen
Technical Director, Electrical Safety First

Martyn Allen is the Technical Director at Electrical Safety First. He is responsible for leading the 
charity’s technical team as an impartial centre of excellence on all matters relating to the safety of 
electrical installations and electrical products, including representing consumer safety interests on 
British, European and international committees. Martyn’s experience in the electrical industry spans 
over 30 years. Having trained as an underground electrician with British Coal, he spent 16 years in 
engineering risk management with Royal & Sun Alliance Insurance before joining the Electrical Safety 
Council in 2006.

Martin Taylor
Commercial Director, Local Authority Building Control

Martin has worked across Building Control in varying capacities over the last 30 years. Working at a 
range of District, Borough and Metropolitan local authorities together with private sector Approved 
Inspector experience, Martin has delivered Building Control services to a wide portfolio of clients and 
building types. Diversifying into a role of wider public sector senior management, Martin has group 
managed the full suite of local authority regulatory services. Martin coordinated LABC’s responses 
to Dame Judith Hackitt’s independent review of Building Regulations and Fire Safety as a member 
of both Working Group 1 and the Golden Thread Working Group. Martin is now part of the Joint 
Regulators Group piloting the new regulatory tools and approaches outlined within Dame Judith’s 
Independent Review of Building Regulations and Fire Safety.

Mark Duffy
Technical Safety Manager, CORGI Technical Services

Mark began his engineering career with British Gas in 1990, and after leaving them in 1998, he 
continued on to roles involving quality control, supervision and then management. During this time, 
his career developed into teaching and training, so Mark has had the opportunity to play a part in 
the development of the ACS gas training scheme and provide building services training for several 
awarding bodies and commercial companies. Most recently Mark worked in project & compliance 
management within property services for social housing groups.
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Steve Martin
Director, Savills

Previously ECA’s Director of Technical Steve has recently made the move to Savills where he heads 
up the technical team. Steve has an established profile in supporting the practical, hands on 
aspect of electrical engineering, offering technical support and expertise across a whole range of 
electrotechnical activities spanning residential, commercial and industrial locations.

Stephanie Smith
Professional Coach & Mentor

Stephanie Smith spent 14 years in the water and telecoms industries. There were lots of changes and 
challenges in both sectors and, early on in her career, she realised the importance of using her own 
strengths even if they seemed different from those around her. A career coach since 2010, Stephanie 
now helps others recognise their own wide range of talents and experience and how to use them to 
be more empowered both in and outside work.

Trevor Batt
Technical Safety Manager, CORGI Technical Services

Trevor has over thirty years’ experience in the gas industry since joining British Gas in 1983. He 
worked as an engineer until 1992, before leaving to join CORGI, the gas safety regulator, in 1992 as 
an Inspector. Since 2001 Trevor has been working with clients in the social housing sector to assist 
them in delivering a secure and robust gas safety management regime. An Incorporated Engineer 
and Carbon Monoxide Incident Investigator, Trevor has also attained CIH qualifications in Housing 
Maintenance to enable him to better understand the needs of housing providers.

Paul Honeyman
Head of Product Management UK, Vaillant Group

Paul is an industry professional with 15 years’ experience in service, sales, product development 
and management. He currently heads up the UK product management team for Vaillant Group, 
ensuring the brand continues to remain the number one boiler choice for their social housing 
partners UK-wide.

Roger Willey
Managing Director, ACS Physical Risk Control Ltd

A highly regarded industry professional, academic and expert witness, Roger set up the first private 
Test House in 1978, which has, to date, carried out over 100,000 asbestos-related consultancy contracts 
worldwide. His published academic research has also brought about changes in UK legislation and 
working practises in the asbestos and contaminated land industries. Roger has received much 
recognition for his work, including the IOSH President’s Distinguished Service Award for Services to 
UK Health & Safety, the prestigious Silver Medal Award for Meritorious Endeavours in Environmental 
Health from REHIS, and the Lifetime Achievement Award from the UK Asbestos Training Association.

Do you have an experience or specialist subject you would 
like to share with others? We’re looking for speakers for our 
2020 conference. For more information or to put forward a 
speaker session idea, please email ccullen@corgitechnical.com. 

CALL FOR 
SPEAKERS
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National Academy

Don’t compromise on quality, 
train with the best

With safety and compliance high on the social housing 
agenda, make sure you and your team have the knowledge 
needed to be fully competent in your role.

The ASCP Academy is the new home for high quality safety and 
compliance training courses, run by CORGI experts and accredited 
by EAL. We offer a suite of courses starting at non-technical 
awareness training for tenants and frontline staff, leading right up to 
diploma-level qualifications for managers and directors.

Choose from:

• Gas Safety in Social Housing 
 (Level 1, 2, 3 and 4)

• Electrical Safety in Social Housing 
 (Level 1, 2, 3 and 4)

• Asset & Building Compliance 
 (Level 2 and 4)

To find out more about our 
courses, download our 
prospectus at:

www.corgitechnical.com/
qualifications

or contact us at:

enquiries@corgitechnical.com
Tel: 01256 548 040
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ASCP Safety & Compliance Conference Sponsors

Ideal Boilers

At Ideal Boilers, we pride ourselves on delivering 
the very best products, along with easy access to 
exceptional service and after sales support. 

The Ideal Logic range covers all the options you 
need, with easy installation and reliability built 
in. Options include combi, system and heat-only 
boilers – plus cylinders, renewables and accessories 
– all backed by an industry-leading parts and 
flexible labour warranty options.

www.idealboilers.com 
http://idealboilers.com/social-housing

  Harriett.Foote@idealboilers.com

CORGI Technical Services

CORGI, the authority in gas safety management, 
offers support and guidance to safety and 
compliance professionals within social housing 
and facilities management. The consulting partner 
for industry regulators and enforcement bodies 
worldwide, the level of our expertise, spanning 
almost 50 years, speaks for itself. 

When it comes to safety, don’t compromise,  
work with the best.

www.corgitechnical.com

  enquiries@corgitechnical.com

Vaillant

For Vaillant, it’s not simply about putting a boiler 
on the wall. As a long established, family owned 
heating manufacturer, with a heritage that dates 
back to 1874, Vaillant’s dedication to continually 
innovate has resulted in the development of 
products which meet the exacting requirements 
for specification. Vaillant are committed to 
providing the best service and support, with a 
dedicated specification team on hand to work with 
customers on pre-sale consultancy, heating system 
design support and technical consultancy.

www.vaillant.co.uk/specifiers
Contacts:
Sales   steve.cipriano@vaillant-group.com
Marketing   tim.nichols@vaillant-group.com

LHC

LHC is a leading provider of free-to-use framework 
agreements used by local authorities, social 
landlords and other public sector bodies to 
procure works, products and services for the 
construction, refurbishment and maintenance of 
social housing and public buildings. The LHC team 
offers independent technical advice, procurement 
expertise and customer support from set up, 
research, documentation and procurement to 
supply chain management.

www.lhc.gov.uk

  info@lhc.gov.uk

Conference Headline Sponsor

Welcome Sponsor

Exhibition Headline Sponsor

Event Partner
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AccuServ Job 
Management and 
Compliance
AccuServ integrated compliance 
module helps our customers to 
achieve 100% compliance across all 
assets and tasks. Originally written 
to handle Gas Servicing and LGSR/
CP12 the compliance module has 
been extended to cover all planned 
maintenance and cyclical tasks for 
example, Electric testing, Fire Alarms, 
Lift Inspections, Legionella and more.

www.accuserv.co.uk  
  colinjudd@internetalia.ie

ACV UK Ltd
Specialists in heating and hot water 
production, ACV have been designing 
and manufacturing high performance 
hot water systems since 1922. Using 
stainless steel, we offer innovative 
products that fulfil the expectations 
of high demand hot water usage. 
Thanks to our advanced Tank-in-
Tank technology we offer solutions 
that are reliable, economical and 
environmentally friendly.

www.acv.com  
  debbie.walker@acv.com

ADEY
Since pioneering magnetic filtration, 
ADEY is at the forefront of the 
water treatment industry. With the 
development of a full range of Queen’s 
Award winning chemicals, an industry 
only UKAS accredited laboratory for 
water testing as well as an award 
winning Best Practice process, ADEY is 
continually innovating and developing 
to ensure installers are getting the best 
products.

www.adey.com 
  marketing@adey.com

Aico Ltd 
Visit us and find out everything you 
need to know about domestic Fire & 
Carbon Monoxide detection from the 
market leader:

• See the new Multi-Sensor Fire Alarm 

•  Learn about new alarm integration 
technologies 

•  Try out multi-award winning 
AudioLINK data extraction 
technology

•  Learn about RadioLINK+ wireless 
interconnection technology and 
remote data monitoring functions

www.aico.co.uk 
  enquiries@aico.co.uk

Airflow Developments Ltd 
Airflow have been producing ventilation 
solutions from quiet extractor fans to 
air handling units with heat recovery for 
residential and commercial buildings 
for more than 60 years. ISO9001 and 
ISO14001 approved we ensure quality 
and reliability is built into every product 
so that safety managers can be confident 
that our equipment performs as 
promised.

www.airflow.com 
  info@airflow.com

Alpha Heating Innovation
Alpha Heating Innovation is committed 
to ensuring its product offering meets 
the needs of all its customers, an 
ethos that has been paramount to 
the company’s success within both 
residential and commercial markets 
since its inception over 50 years ago. 
With advanced research, development 
and manufacturing facilities at its 
disposal, Alpha incorporates innovative 
technologies into its boilers and 
accessories. 

www.alpha-innovation.co.uk 
  info@alpha-innovation.co.uk

Altecnic Caleffi
Altecnic is the UK’s leading supplier 
and manufacturer of quality heating 
and plumbing products for both 
domestic and commercial markets. 
Our products and services have been 
chosen by trade merchants, plumbing 
and heating engineers, specifiers and 
original equipment manufacturers for 
over 30 years. We have industry leading 
expertise and new product development, 
supported by dedicated technical and 
customer service teams.

www.altecnic.co.uk  
  Marketing@altecnic.co.uk 

Anton
Anton are known for innovative and 
market leading products and services 
aimed at making the job of heating 
engineers easier.  Best known for their 
popular and new Sprint Pro range 
of flue gas analysers, they also offer 
a comprehensive range of pressure, 
temperature and electrical test 
equipment, personal CO alarms and gas 
leak detectors. Specialising in tailored 
equipment and service packages to 
meet the needs of businesses with large 
field based workforces. 

www.anton-group.com  
  sales@anton-group.com 

Arctic Hayes Ltd
At Arctic Hayes Ltd we are a leading 
player in the market for heating and 
plumbing consumables in the UK. 
Our Arctic Spray, Arctic Hayes, Vortex 
and Sleepsafe brands are recognised 
for their quality and value for money. 
We provide expert advice and training 
to individual heating engineers and 
colleges and operate at the forefront 
of environmentally friendly product 
innovation.

www.arctic-hayes.com 
  sales@arctic-hayes.com
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Association of Safety & 
Compliance Professionals 
(ASCP)
The ASCP is the leading professional 
membership organisation for those 
responsible for safety and compliance 
within social housing and facilities 
management. It incorporates two 
specialist associations; the AGSM 
and the AESM. It is the only industry 
organisation raising standards in safety 
and compliance; informing, supporting 
and empowering members; and 
representing their views by being the 
voice of safety and compliance in the 
sector.

www.ascp.org.uk 
  enquiries@ascp.org.uk

Barlo Radiators
Barlo Radiators, part of QRL Radiator 
Group, is the UK manufacturer of the 
best performing steel panel radiators 
on the market and the only radiator 
manufacturer to feature on the Energy 
Saving Trust register. Barlo stands for 
unparalleled quality, state-of-the-art 
technological capabilities, and certified 
industry leading heat outputs. Come 
and talk to us about our efficiency and 
compliance.

www.barlo.co.uk 
  enquiries@barlo.co.uk

British Automatic Fire 
Sprinkler Association 
(BAFSA)
The British Automatic Fire Sprinkler 
Association (BAFSA) is the leading UK 
Trade Organisation for Fire Sprinkler 
Installers, Manufacturers and Suppliers.

BAFSA promotes and enhances 
the manufacture, installation and 
maintenance of automatic fire sprinklers 
in all buildings, across all residential and 
business sectors, with the highest degree 
of competence and professionalism, 
through education to save lives, protect 
property and the environment.

www.bafsa.org.uk 
  info@bafsa.org.uk

Brother UK
Over 100 years of innovation have gone 
into making Brother the global solution 
& services business that it is today.  
From managed print services through 
to printers and scanners, Brother’s 
products and services are designed to 
increase efficiency, boost productivity 
and encourage collaboration in the 
workplace.

www.brother.co.uk/business-
solutions  
  Simon.Brenan@brother-uk.com

Buteline
Buteline’s unique plumbing system 
which is used by many UK Plumbers, 
National & Regional Developers, 
Architects and Consultants alike 
eliminates O-rings, grab rings or pipe 
inserts and has no moving parts. It 
creates a professional leak free joint 
that’s revolutionising the installers role, 
providing simplistic installation and the 
quickest, competitive solution to leak 
free plumbing.

www.buteline.co.uk 
  marketing@buteline.co.uk

Calor
Smart, off-grid fuel for your housing 
development. Building off the grid? No 
problem. If you’re a housing developer 
building in areas where mains gas isn’t 
accessible or is not financially justified, 
LPG, the closest alternative to mains 
gas, enables you to build quickly and 
profitably. Our dedicated developers 
team, who are experts in energy for new 
housing developments, will work with 
you (and your showhome sales team) 
every step of the way.

www.calor.co.uk/business  
  contactcalor@calor.co.uk 

Clearabee
Clearabee is the UK’s largest in-house 
rubbish removal company, offering a 
same day and on demand service across 
the country, 100% in-house. Clearabee’s 
services include man and van style 
clearances and skip bags. Clearabee 
operates 7 days a week and customers 
have access to a real time portal with 
job photos and compliance documents 
available on demand.

www.clearabee.co.uk 
  info@clearabee.co.uk 

Conex Bänninger
Since 1909, Conex Bänninger has 
produced over 20 billion fittings and 
valves, and our innovative approach has 
led to some landmark achievements 
in product design. Conex Bänninger 
carries a heritage of product knowledge, 
expertise and excellence that is 
trusted across residential, commercial, 
industrial, air conditioning and 
refrigeration sectors worldwide.

www.conexbanninger.com/
home 
  salesuk@ibpgroup.com
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Drayton by Schneider 
Electric
Drayton by Schneider Electric, is one of 
the leading heating control brands in the 
UK. Manufactured in Plymouth, Drayton 
products are British built to last, and have 
a reputation for quality, reliability and 
technical excellence. 

Drayton has an ongoing research and 
development programme, which aims to 
deliver products that are easier to install 
and user friendly, which will suit any 
lifestyle and heating system.

www.draytoncontrols.co.uk 
  customer.care@draytoncontrols.
co.uk

  xxx

ECA
ECA is the UK’s largest trade association 
representing electrotechnical and 
engineering services organisations, at 
regional, national and European level. 
Member organisations have a combined 
turnover in excess of £6 billion annually. 
ECA’s near 3,000 members carry out 
design, installation, inspection, testing, 
maintenance and monitoring activity 
across the domestic, commercial, 
industrial and public sectors.

www.eca.co.uk 
  marketing@eca.co.uk 

Edmundson Electrical Ltd
We service our customers through 
over 360 branches across the UK. Each 
branch holds its own comprehensive 
stock (collective value c.£180m) and is 
run by friendly, experienced and highly 
motivated staff. We value each customer, 
regardless of size, and provide a free first-
class service that includes the same day/
next day delivery of branded electrical 
materials.

www.edmundson-electrical.
co.uk 
  graham.rennie@eel.co.uk 

Electrical Compliance & 
Safety Ltd
ECS is an award winning electrical 
compliance contractor. We specialise 
in providing fixed electrical installation 
testing, inspection & condition 
reporting services to the public sector 
nationwide. We also carry out portable 
appliance testing & provide fire alarm 
and emergency lighting, installation, 
maintenance and testing services. To 
find out more visit our website or call 
01536 650722. Bringing Compliance & 
Technology Together.

www.ecs-group.co.uk 
  info@ecs-group.co.uk

Energy Efficiency 
Association CIC Ltd
The Energy Efficiency Association 
aims to help coordinate collaboration 
and communication within the field 
of Energy Efficiency throughout the 
UK. Our membership is a diverse cross 
section of the energy industry and is 
growing rapidly. As a community interest 
company we are a registered social 
enterprise working with our members to 
make a difference in homes across the 
country. Follow us on twitter @EEA_UK.

www.energyefficiency 
association.co.uk 
  info@energyefficiencyassociation.co.uk

EnviroVent
EnviroVent is the UK’s leading 
manufacturer & supplier of energy 
efficient & sustainable ventilation 
products. We are passionate about 
providing good indoor air to everyone, 
which is why we offer a wide range of 
home ventilation products. 

Our award-winning extractor fans and 
whole house ventilation systems are 
designed to deliver homes with fresh, 
filtered air, reducing humidity levels in 
the home whilst diminishing damp, 
condensation and mould problems.

www.envirovent.com 
  info@envirovent.com

European Asbestos 
Services
European Asbestos Services utilise 
forward-thinking initiatives to providing 
added value, cost certainty and 
compliance within this highly regulated 
field.

We ensure that every penny spent 
delivers the most benefit for people, their 
communities and society as a whole. Our 
aim is to help create jobs, strengthen 
local economies and provide sustainable 
solutions at every level. 

www.european-asbestos.co.uk 
  bidteam@european-asbestos.co.uk

ESi Controls
ESi Controls are one of the fastest 
growing controls manufacturer currently 
in the HVAC industry. Whether looking 
for your standard programmers and 
time switches, or the all new Wifi 
“Smart” controls, ESi Controls have it all 
to offer. On our stand you will have the 
opportunity to trial our products live, and 
discuss your individual needs with our 
technical sales team. ESi Controls have 
built their reputation on offering a quality 
product, supplied at a competitive price. 

www.esicontrols.co.uk
  tjames@esicontrols.co.uk

Fabdec
Fabdec are UK pioneers in stainless steel 
heat transfer technology, manufacturing 
for more than 50 years high quality 
vessels with leading industry know-how 
in many industry sectors. Being the first 
to produce stainless steel unvented 
water heaters through to the ground-
breaking 3S Technology – the first fully 
self-sustaining internal expansion system. 
The continuing ethic is to offer flexible 
solutions for every need.  

www.fabdec.com/water 
  stuart.doggrell@fabdec.com
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Fernox
Fernox will be exhibiting its nickel-plated, 
brass system filter for the domestic 
heating market, the TF1 Omega Filter. 
Providing leading levels of debris 
collection, the filter offers installation 
flexibility and an unmatched 25 year 
warranty. Offering technical advice 
on cleaning, treating and protecting 
central heating systems to ensure system 
efficiency and longevity, experts from 
the experienced Fernox team will be on 
hand to answer any queries.

www.fernox.com
  sales@fernox.com

Flamco
Flamco is part of the Aalberts Industries 
Climate Technology division. Flamco 
focuses on Hydronic Flow Control from 
source to emitter, with principles to 
develop engineering, manufacturing and 
specifications for integrated hydronic 
flow control solutions. Hydronic Flow 
Control for heating and cooling systems 
is there to improve performance, extend 
life time and reduce cost of ownership 
for the building owner.

www.flamco.co.uk
  info@flamco.co.uk

FireAngel
When protecting your tenants and 
fulfilling your duty of care ensure you 
are using the best fire and carbon 
monoxide alarms. Our technology is 
used and trusted by 90% of the UK’s Fire 
and Rescue Services. We offer quality 
products and service at competitive 
prices with a complete range of mains 
and battery powered alarms to suit all 
installation projects.

www.fireangel.co.uk
  sales@fireangel.co.uk

FSA
The Fire & Security Association (FSA) is 
the leading trade association dedicated 
to companies who design, install, 
commission, maintain and monitor 
electronic fire, emergency and security 
systems. The FSA is a specialist group 
of ECA, working in partnership with 
SELECT, and has around 300 member 
organisations.

www.eca.co.uk/FSA
  FSA@eca.co.uk

Geometra Health & Safety 
Compliance Software
The Geometra Compliance Software 
enables the management of your 
H&S Policies, statutory audits 
and regulated management 
requirements – End to End, In 
One Place. Functionality includes; 
Data and Document Analysis and 
Management, Survey and Inspection 
Workflow and process Management, 
Action and Job Management. Live 
status is demonstrable 24/7 365 via 
user defined dashboards and reports.

www.geometrasystems.co.uk
  ian.hippach@geometrasystems.
co.uk

Graham Plumbers’ Merchant
Graham Plumbers’ Merchant was 
founded in 1936 as Thomas Graham 
& Son. Today, we pride ourselves on 
supplying the trade and public with 
innovative plumbing, heating, bathroom, 
gas spares and renewable energy 
solutions, with our Public Sector team 
being on hand for larger projects. We 
have over 200 branches nationwide that 
are able to supply all P+H materials to the 
trade. 

www.grahamplumbers 
merchant.co.uk 
  publicsector@saint-gobain.com 

Grundfos Pumps
Grundfos Pumps are a UK leader in the 
supply of energy efficient pumps for a 
wide range of applications around the 
home. Some examples are our award-
nominated ALPHA3 circulator system 
that simplifies hydronic balancing 
and the new Grundfos SCALA2, a new 
compact, variable speed, water booster 
pump, plus much more. 

www.grundfos.co.uk
  grundfos-uk@sales.grundfos.com

Grant Engineering (UK) 
Ltd
Grant Engineering has been designing 
and manufacturing reliable, efficient 
and innovative heating products for 
four decades. Its expanding renewable 
product range includes air source heat 
pumps, hybrids and solar thermal, 
alongside complementary technologies 
such as cylinders and heat emitters 
including underfloor heating and fan 
convectors. Grant can also offer package 
solutions providing installers with a 
complete product offering all from one 
company.

www.grantuk.com 
  info@grantuk.com

Heatrae Sadia
Heatrae Sadia is the market-leading 
electric heating and hot water products 
manufacturer specialising in domestic 
and commercial hot water, hygiene and 
drinking water solutions and renewable 
technology. Our innovative products 
include the award-winning Megaflo 
Eco.  UK designed and engineered to 
exacting detail Megaflo comes in over 
one hundred variants offering a product 
truly tailored around your individual 
needs.

www.heatraesadia.com
  specifier@heatraesadia.com
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HomeCoverPlan
Security, energy management, safety 
protection and healthcare all in one.

Complete automation and control of 
everything from anywhere in social 
housing.  Receive instant alerts of 
security concerns, boiler breakdowns or 
gas, carbon monoxide or water safety 
issues.

The complete solution to manage 
multiple properties or voids from a 
central location through an energy 
dashboard with powerful analytics and 
visualisation tools.

www.homecoverplan.co.uk
  jim.lynch@homecoverplan.co.uk

Honeywell Home
We are the leading suppliers of 
domestic heating and combustion 
controls in the UK with products that 
include time, temperature, gas and 
water controls. Our product range is 
designed to provide the homeowner 
with the best in comfort, energy and 
health solutions.

heatingcontrols.
honeywellhome.com
  andy.mansfield@honeywell.com

Honeywell Analytics
Honeywell is one of the world’s leading 
manufacturers of domestic carbon 
monoxide, smoke, heat and gas alarms. 
Units can also be wirelessly linked 
together to form a complete home safety 
system. New for 2018 is the Alarmscan 
functionality on the X series alarms 
enabling wireless data download of 
comprehensive data from the unit, 
straight on to a smart phone or tablet

www.homesafety.honeywell.com  
  adrian.keats@honeywell.com 

hotun by RA Tech UK Ltd
RA Tech UK Ltd are the owners of the 
hotun range of dry trap tundish. Since 
the launch 3 years ago, the products 
have been widely used across the one 
off installation market, and are now 
being specified by Local Authorities, 
New Build Housing contractors across 
the UK. The product continues to 
be supported by companies such as 
Worcester Bosch, Vaillant, Ideal Heating, 
Intergas, Ariston, KD Navien and Fabdec.

www.hotun.co.uk 
  info@ratechuk.co.uk

Intergas Heating
Intergas Heating manufactures a 
domestic high efficiency combination 
boiler unlike any other. There’s no 
need for a diverter valve, valve motor, 
secondary hot water plate heat 
exchanger or auto air vent and, with 
only 12 components, including four 
moving parts, reliability is built-in. Its 
new MiREG boiler registration app is 
helping installers save time and money 
on essential admin too.

www.Intergasheating.co.uk
  info@intergasheating.co.uk

Kane International Ltd
Kane design, manufacture & supply 
hand-held gas analysers, and a range of 
highly sought-after portable equipment 
meeting the highest standards of 
testing & conformity.  The Kane brand is 
recognised as a symbol of professional 
quality and our products, our fixed price 
service program and our extended 
warranty ensure that customers have 
peace of mind knowing they made the 
right choice.

www.kane.co.uk
  tom.mccue@kane.co.uk

Kingspan Water & Energy 
The Water & Energy division of Kingspan 
pioneer new technologies to preserve 
and protect these two key resources 
that we all need. An integral part of this 
is improving use of water and energy 
in people’s homes using high efficient 
products such as our Range Tribune and 
Albion Ultrasteel hot water cylinders, 
that provide superior performance and 
maximum comfort. 

www.kingspancylinders.com
  cylinder.sales@kingspan.com

Low Carbon Exchange
LCX provide our services to more than 
65 social housing organisations, local 
authorities and public sector bodies 
in the UK. Maintaining over 30,000 
renewable technology systems including 
heat pumps, rainwater harvesting, solar 
thermal, PV and heat recovery systems. 
Our cover starts from £95 per year, 
includes annual service 24/7 call outs and 
all parts & labour, helping you control 
your budgets.

www.lowcarbonexchange.com
  jon.hope@lowcarbonexchange.com

Lukey Boilers
The Cassette Boiler is a totally new 
concept in gas boilers, designed 
especially for Housing Associations and 
their tenants, to deliver outstanding 
levels of efficiency, reliability, safety and 
support. Everything about the Cassette 
Boiler is unique - from its class leading 
compact size and its low cost, to its 
efficiency and reliability. Its unique 
capabilities come from its revolutionary 
design, comprising a compact, high-
efficiency boiler and a separate wall 
bracket for all its external connections.  

www.cassetteboiler.co.uk
  info@cassetteboiler.co.uk
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Martindale Electric
Martindale Electric, leaders in electrical 
safety, provide simple and reliable 
solutions to ensure circuits have been 
de-energised and properly isolated 
prior to maintenance of appliances 
and equipment. Martindale VIPDLOK 
kits enable electricians, gas fitters and 
service personnel to stay safe by proving 
dead and locking off circuits during 
installation and maintenance, essential 
for compliance with Electricity at Work 
Regulations.

www.martindale-electric.co.uk
  sales@martindale-electric.co.uk

Metex
Metex is an innovative business with 
over 50 years’ experience in construction 
material supply, continually researching 
the industry and providing innovative 
solutions to assist construction and 
drainage professionals, as well as 
the self-build / DIY market with their 
building and maintenance projects.

www.corefixed.com
  sales@metexonline.com 

Neomitis Limited
Neomitis is a specialist in controls & 
heating products for residential & small 
office environments. Our product range 
covers thermostats, programmers, timers 
& motorized valves. Our products are 
designed and developed by us in France 
and the UK. Our ethos is ease of install, 
easy to set up & be easy to use.

www.neomitis.com
  contact_uk@neomitis.com

Nest
Nest reinvents unloved but important 
home products. Our mission is to 
create a home that takes care of the 
people inside it and the world around 
it. Nest Thermostats address home 
energy consumption, the Nest Protect 
alarm helps keep people safe and Nest 
Cameras allow you to monitor your home 
indoors and outdoors.

www.nest.com/uk
   edend@google.com

Nuaire
Nuaire is a UK manufacturer and 
market leader providing ventilation 
solutions for high indoor air quality. Poor 
ventilation can lead to several problems 
for Social Housing providers, including 
condensation and mould growth, radon 
gas and poor indoor air quality for 
tenants. Nuaire has developed a range of 
ventilation solutions to suit all property 
types and tenant lifestyle.

www.nuaire.co.uk/residential
  Sian.Edwards@nuaire.co.uk

Nuco Solutions
Nuco Solutions offers a dynamic and 
professional recruitment service to 
the domestic gas and social housing 
maintenance sectors, providing the 
essential link between highly skilled 
candidates and your organisation. Our 
in-depth knowledge of sectors, continual 
market awareness and fantastic 
candidate relationships allows us to 
react quickly and effectively to ensure 
the best solution for any recruitment 
requirements. 

www.nucosolutions.co.uk 
  info@nucosolutions.co.uk

OmegaFlex Ltd
TracPipe® stainless steel semi-rigid gas 
piping is used for LPG or natural gas on 
domestic, commercial and residential 
projects. TracPipe® is supplied on long 
length reels, and bends by hand, making 
it faster, easier and safer to install than 
copper or steel, without special tools or 
hot work.

www.omegaflex.co.uk
  eurosales@omegaflex.net

OSO Hotwater (UK) Ltd
OSO are the largest manufacturer of 
stainless steel hot water cylinders in 
Europe. Based in Norway but active 
in the UK since the 1980s, OSO are 
an innovative and premium quality 
manufacturer. OSO’s new Delta range 
is the first and only range of cylinders 
with A rating from 120 to 300 litres. It is 
comfortably the most efficient cylinder 
available.

www.osohotwater.co.uk
  kate.trelawny@oso-hotwater.co.uk

Pegler Yorkshire
Pegler valve and VSH connection 
technology combine to deliver a fully 
compatible and world-class pipe-work 
system. The Integrated Piping System 
is designed to optimise building 
performance and speed up installation 
to deliver the most cost effective solution 
on the market today and furthermore, 
it is supported by Aalberts, the leading 
international technology group.

www.pegleryorkshire.co.uk
  uk.sales@pegleryorkshire.co.uk
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PHC Parts
PHC are a specialist supplier of parts for 
heating, plumbing, air conditioning and 
refrigeration systems. We deliver value 
through fair and competitive pricing, 
brilliant customer service and excellent 
product availability – all of which is 
supported by our trained, professional 
and helpful staff. With a range of 
bespoke services designed exclusively 
for maintenance service providers, 
we are confident that PHC can help 
increase the number of first-time 
fixes, improve tenant satisfaction, and 
deliver VFM across a wide range of asset 
maintenance materials. 

www.phc.parts  
  sales@phc.parts 

PipeSnug
PipeSnug is a new and innovative 
product that makes installing waste 
pipes easier and replaces the need to 
spend valuable time ‘making good’ 
around pipes where they exit the 
wall.  Quicker, cheaper, and cleaner 
than other methods, PipeSnug can be 
used on any plumbing or construction 
project.  Installed in seconds, PipeSnug 
provides an air-tight, professional finish 
to every job!

www.pipesnug.co.uk  
  alex@pipesnug.co.uk

Plumbpal Innovations
PlumbPal Innovations deliver cost 
effective solutions and products within 
the Plumbing and Heating sector for the 
Domestic and Commercial Industries. 
Our company mission is to play a vital 
role in improving energy efficiency 
within our industry and homes. One 
of our many core focuses is to break 
bad habits, raise the benchmark 
by deploying new standards for 
sustainable skills and frontline industry 
professionals. 

www.plumbpal.co.uk  
  sophie@plumbpalinnovations.co.uk

Plumbase
Founded over 155 years ago as part 
of the Grafton Group PLC, we haven’t 
forgotten our humble beginnings. 
Originating with H. Bradley Ltd, we 
became Plumbase in 1998. Since then 
we have built up over 163 branches 
specialising in all things bathrooms, 
plumbing and heating. We are proud 
of our knowledgeable and experienced 
staff, dedicated to supporting the 
plumbing professional.

www.plumbase.co.uk  
  craig.newton@plumbase.com

Potterton
Potterton is a UK manufacturer that 
has been making boilers since 1850. 
In fact, over seven million homes 
are kept warm by Potterton boilers, 
and our boilers have a reputation for 
being dependable and easy to use. 
We have deep rooted connections 
with the new build and social housing 
markets, regularly working with both 
on a variety of installation projects.

www.potterton.co.uk
  marketing@baxi.co.uk

Propeller
Propeller provides simple but powerful 
solutions to managing large scale 
property service and maintenance 
contracts allowing you to drive 
efficiencies and compliance across all 
your services, including Gas, Electrical, 
Oil, Water, renewables and more.

This powerful software helps you better 
manage both your workforce & your 
contracts, providing unprecedented and 
ground-breaking insight into compliance 
across your entire property portfolio.

www.propellerpowered.co.uk
  info@teampropeller.co.uk

Pump House
We are a leading supplier of Boiler 
Condensate disposal solutions, offering 
advice on routing and disposal of boiler 
condensate, pipe insulation and PRV.  
We also specialise in Air Source Heat 
Pumps (ASHP), external mounting 
and installation accessories. We have 
been working with key heat pump 
manufacturers for many years and have 
a wealth of experience on best practice 
for ASHP installation. Our products are 
available through all major plumbing 
merchants throughout the UK.

www.pumph.co.uk
  sales@pumph.co.uk

Salus Controls
SALUS Controls manufacturer easy 
to use, cost effective, heating control 
solutions to suit every application. 
We have developed industry-leading 
innovations in the underfloor 
heating market and focus on strong 
customer relationships. From Smart 
Home connected systems and app 
controlled thermostats, to hardwired 
programmable solutions. SALUS have 
products to suit every installation and 
budget. 

www.salus-controls.com/uk
  sales@salus-tech.com



43www.safetyandcomplianceconference.com

Sentinel Water Treatment
For 30 years, Sentinel has partnered 
with boiler manufacturers to deliver 
lifetime boiler and system protection. 
Our high quality products and best 
practice process of ‘Clean, Protect, 
Maintain’ help to preserve the energy 
ratings of heating and hot water 
systems and components, reduce 
energy bills and CO2 emissions, meet 
boiler warranty conditions, prevent 
breakdown and repairs, and increase 
system longevity.

www.sentinelprotects.com/
uk/specifiers
  customer.services@
sentinelprotects.com

Servicesoft
Servicesoft are market leaders in 
software solutions for managing 
social housing heating and electrical 
contracts. Our contract management 
and compliance system automates 
business processes between 
Landlord and Contractor increasing 
efficiency and productivity for both 
organisations. The software was 
developed to satisfy an industry 
demand for a system to optimise 
contract management and adhere to 
current legislation and standards.

www.servicesoft.co.uk
  sales@servicesoft.co.uk

Stelrad Radiator Group
Stelrad, the No.1 radiator manufacturer 
in the UK, offers the widest range of 
radiators in the marketplace.  Unbeatable 
on quality, reliability, availability and 
range, Stelrad offers radiators for every 
application, at every price point, from 
entry level to designer level, horizontal, 
vertical, in colours – all easy to install.

To find out more about the Stelrad range 
of radiators visit: www.stelrad.com

www.stelrad.com
  info@stelrad.com

Strebel
Strebel Ltd has been supplying, 
installing and servicing commercial 
boilers and water heaters in the UK since 
1970. Our range includes wall hung and 
floor standing condensing gas boilers, 
cast iron sectional boilers, water heaters, 
a wide range of calorifiers and system 
accessories such as Boiler Frames, 
Hydraulic Piping Kits, Low Loss Headers 
and Plate Heat Exchangers

www.strebel.co.uk
  sales@strebel.co.uk

Stuart Turner
Invest in quality with Stuart Turner. 
With a market leading reputation in 
the design and manufacture of water 
boosting products, you can be confident 
you are investing a name you can 
trust to deliver quality, reliability and 
design innovation. Stuart Turner offer a 
comprehensive range, from a domestic 
shower pump to bespoke systems to 
meet the water demands of commercial 
buildings. Stuart Turner; engineered to 
excel.

www.stuart-turner.co.uk
  info@stuart-turner.co.uk

Surestop
At Surestop, we are a leading UK 
manufacturer of Smart Water Control 
Technology. Through innovative 
technology, Surestop products ensure 
that water can be turned off and on 
instantly with a simple flick of a switch. 
Come along and see our new WRAS 
approved IOT Surestop which will be 
launched soon. 

www.surestop.co.uk  
  sales@surestop.co.uk  

Sure Maintenance
Established for 40 years Sure 
Maintenance is a gas and electrical 
compliance provider with  headquarters 
in Liverpool and regional offices in 
Birmingham and Bristol. We currently 
employ a workforce of approximately 
450 people primarily engaged in gas 
servicing, maintenance and installations 
to over 50 housing associations and local 
authorities across the UK, supporting 
160,000 properties. Sure Maintenance 
also provides FM services for several 
commercial and private sector clients 
nationwide such as Torus and The 
Guinness Partnership.

www.suregroup.co.uk
  info@suregroup.co.uk

Switchee
Switchee empowers landlords to create 
exceptional homes for their residents. 
We focus on solving the urgent 
problems in housing like affordability, 
comfort, security and safety. We 
develop and supply connected devices 
and analytics for landlords and their 
residents.

www.switchee.co
  info@switchee.co

Testo
Ensure building efficiency and comfort 
with measurement solutions from Testo.  
Testo offers all the measuring 
equipment you need to carry out all 
your technical facility management 
applications. Digital technology enables 
you to reliably adhere to processes in 
accordance with ISO 9001 and digitally 
store readings or send them in reports. 

www.testo.com/en-UK/
applications/facilities-
management  
  info@testo.co.uk  
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Timeguard
The Timeguard brand is synonymous 
with quality reliability and innovation. 
This is a British company that invests 
in bringing new ideas to market. These 
include the Programastat range of 
thermostats and heating controllers, 
with off-peak options and auto-off boost 
timers that call for extra heat while 
ensuring occupants won’t leave heaters 
on accidentally and run up big bills.

www.timeguard.com  
  sales@timeguard.com  

TPI Europe Ltd
TPI Europe Ltd, is a leading high-tech 
test and measurement company 
based in Crawley, with R&D facilities 
in Whitchurch. With a range of 
products including Flue Gas Analysers, 
Temperature & Pressure Meters, IAQ 
Monitors, DMMs, & Clamp Meters, TPI has 
a solution for just about any requirement 
that the professional engineer has, 
whether that’s a domestic, commercial 
or industrial application.

www.tpieurope.com
  contactus@tpieurope.com

Tuffentech
With almost 40 years’ experience in the 
gas and energy industry Tuffentech 
is an independent consultancy that 
can provide technical services, training 
and technical solutions in every aspect 
of the energy supply chain. Although 
Tuffentech has world class expertise 
in Gas Measurement and Utilisation, 
we can assist you with all your energy 
management issues including safety 
services, technical and management 
training. 

www.tuffentech.co.uk
  victuffen@tuffentech.co.uk

Viessmann
Viessmann is a leading international 
manufacturer of heating, industrial 
and refrigeration systems. Founded 
in 1917, the family-owned business has 
over 12,100 employees, 23 production 
divisions in 12 countries, subsidiaries 
and representations in 74 countries 
and 120 sales offices, around the world. 
Viessmann has received a multitude 
of awards for its high manufacturing 
standards. 

www.viessmann.co.uk
  info-uk@viessmann.com

Warmhaus
Warmhaus (an affiliate of Beyçelik 
Holding) produces domestic gas boilers, 
wall hung commercial gas boilers and 
steel panel radiators with more than 
25 years of experience in the heating 
industry. Warmhaus is amongst the top 
10 radiator producers in the world and 
exports boilers and radiators to more 
than 35 countries.

www.warmhaus.com
  kevinphipson@warmhaus.co.uk

Wilo UK
Tomorrow’s world promises to be more 
efficient, dynamic and interconnected 
than ever before. With Wilo the future 
begins now… We engage with trends 
and issues that will shape the future, 
focusing not only on technology but 
sustainability and responsible living.  We 
develop products, systems and services 
that anticipate emerging challenges and 
bridge the gap into the future, to make 
your life easier.

www.wilo.co.uk
  sales@wilo.co.uk

Windhager
For over 95 years the name Windhager 
has been inextricably linked with 
high efficiency boiler technology and 
quality manufacture with a more recent 
emphasis on low carbon emisions. The 
full range of boilers are HETAS and 
MCS accredited and all products are 
smokeless exempt, suitable for use in 
urban areas. Appliances are fully RHI 
compliant and Windhager are working 
with Utility partners to offer F.O.C or 
subsidized installations into suitable 
applications to Registered Social 
Landlords. 

www.windhager.co.uk
  Info@windhager.co.uk

Worcester, Bosch Group
Worcester, Bosch Group is the UK market 
leader in domestic boilers. As well as 
offering an award winning range of 
gas and oil boilers, hot water cylinders, 
and intelligent heating controls, the 
manufacturer also boasts a range of 
renewable technologies including heat 
pumps and solar thermal panels. 

Worcester Bosch has a specification team 
dedicated to supporting your Building 
Services operation.

www.worcester-bosch.co.uk
  marketing.wo@uk.bosch.com

Xylem Lowara
Xylem’s Lowara brand is a market leader 
in the advancement of pumping and 
circulating solutions for residential 
and commercial markets. All hydraulic 
pumps, drives and packages are 
developed with high efficiency, ease of 
installation, low lifecycle costs and long 
service life in mind. The Lowara brand 
offers high quality solutions for water, 
wastewater, HVAC and fire protection. 

www.lowara.co.uk
  David.Spragg@Xyleminc.com
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Still manually checking asset
compliance documents?

Tel: 01256 548 040
Email: enquiries@corgitechnical.com

www.corgitechnical.com/CDMS

What are the benefits of CDMS?
� Checks gas and electrical safety records such as LGSRs and EICs and ensures 
 your organisation is compliant with current Regulations 

� Stores all of your past and current electrical documents in one place, giving 
 you access to review, analyse and report on your compliance 24/7 

� Helps manage and prioritise the work of your engineers or contractors and 
 pinpoints inconsistencies

� Eliminates the need for manual record checking, freeing up o�ce sta� for 
 redeployment onto other important tasks

From just £2 per property per year and with no set-up costs, CDMS is a�ordable, 
easy to install and keeps your important data totally secure

Join the many Housing Associations across the UK moving to 
CDMS, a more ecient and cost-e�ective way of gathering 
and managing gas and electrical compliance documents

Contact us today for further details

14
Compliant

VIEW COMPLIANT PROPERTIES �

6
Advisories

VIEW COMPLIANCE REPORTS �

17
Total

VIEW NON-COMPLIANT PROPERTIES �

“ I often wonder how we managed without CDMS, it has provided great assurance that every document received has the same, logical, 
forensic check, avoiding human error and allowing us to redirect team responsibilities to other important tasks.”
Lee Woods, Head of Compliance, Your Housing Group


