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An unmissable event for social 
housing and facilities management 
professionals. Formerly the AGSM 
National Conference and AESM LIVE!

With only weeks to go to the ASCP Safety & Compliance 
Conference & Exhibition I am excited to reveal this year’s 
programme.

Those of you who have attended our conference before 
(formerly named the AGSM National Conference) will 
know that each year we endeavour to bring you an event 
that exceeds expectations, whether in technical guidance, 
leadership content, sector trends or new inspiration. 

This year we have embraced this ethos more than ever, 
with a stunning new venue, a host of carefully selected 
expert speakers, and a comprehensive exhibition of key 
suppliers to the sector. We’ll be covering a broad range of 
safety and compliance topics such as gas, electrical, fire, 
asbestos and legionella management, all highly relevant, 
particularly in today’s challenging climate.  

Our headline speaker this year is Eddie ‘The Eagle’ Edwards, 
who will be sharing his incredible story of determination 
in overcoming adversity. Both his session and that of 
leadership coach, Paul Fox will undoubtedly make us take 
stock of the important work we do and motivate us to 
succeed further.

I’m also delighted to host a dedicated working lunch 
session for Women in Compliance. This is shaping up to be 
an incredibly valuable programme hosted by an expert in 
this field.

Throughout the two-day event there will be plenty of 
opportunity to have your say, and of course network with 
peers and share best practice. We actively encourage 
knowledge-sharing for the benefit of our 500+ delegates 

and of course the sector as a whole. Therefore, whether an 
association member or not, we would love you to join us at 
this year’s event.

Those joining us for our prestigious awards event on 24th 
April will be treated to an evening of fine dining and top-
class entertainment, whilst celebrating the achievements 
of outstanding individuals and organisations in our sector. 
We’ve got something else extra special lined up for our 
guests too…!  

With time and work pressures I understand it can 
sometimes be difficult to find the time to attend a 
conference. However if you attend one event this year, I 
would urge you to consider attending the ASCP Safety 
and Compliance Conference. 98% of our past delegates 
rated our event as important to their role and career 
development and I’m sure you too will find it just as 
invaluable. Tickets are selling fast, so do book soon to 
secure your place at the earlybird discounted rate.

Our aim is not only for you to take away essential learnings 
that will benefit your organisation, but, on a personal 
level, to leave inspired, informed and ready to handle 
opportunities and challenges ahead. Therefore, I very 
much hope you will be able to join us on 24-25 April at 
the stunning Celtic Manor Resort, and I look forward to 
welcoming you to our biggest, most exciting conference  
to date!

Invitation to attend the ASCP Safety & 
Compliance Conference and Awards 2019 
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2019
Safety & Compliance Conference
24-25 April 2019  |  Celtic Manor, Newport

As a sector, we can only achieve 
positive change in safety and 
compliance if every individual is given 
the relevant information, training and 
support needed to effectively carry 
out their role…and of course by that 
we mean individuals like you. 

Born from the Association of Safety and Compliance 
Professionals, our event shares the mission and values 
of our organisation and our members. We want to bring 
about positive change in the sector for the benefit and 
safety of staff and tenants. There is nothing more important 
than this.

Our conference will of course bring you all the latest industry 
developments, regulatory updates and technical advice 
from highly regarded expert speakers. And by visiting our 
comprehensive exhibition, you’ll also be able to see at first 
hand many of the new products and services on the market 
that could bring efficiencies or improvements to your 
organisation. That’s a given.

But as many of our past delegates will tell you, what you 
also gain from attending our conference is personal 
development. Our conference programme is carefully 
crafted to ensure that we incorporate plenty of inspirational 
content, with techniques, ideas and real-life stories that 
will help you develop as a team member, leader and most 
importantly, as an individual. 

Our agenda also includes a Women in Compliance 
networking session for females in the sector, led by our very 
own professional coach Stephanie Smith. It’s also a great 
opportunity to share experiences and learn from peers.

This unique blend of content, in such a relaxed, welcoming  
setting, is exactly what makes the ASCP Safety and 
Compliance Conference the first choice for professionals 
across the country.

You’re unique and  
so is our event 
Join us and you will develop as a 
professional and as an individual

We hope you’ll join us this year and 
experience it for yourself!
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ASCP Safety & Compliance Conference 
Programme

Day 1 – Wednesday 24th April

Programme subject to change – new speakers and sessions to be announced soon –  
keep an eye on our website for the latest updates:  

www.safetyandcomplianceconference.com

Welcome address
Claire Heyes FCCA, Chief Executive, ASCP, AGSM, AESM
An introduction to the conference, overview of the current 
climate and thoughts for the future of the sector.

Safety & compliance – everyone’s business
Ceri Doyle, Chief Executive, Newport City Homes
How Grenfell & Hackitt are changing not just perception but 
key accountabilities and responsibilities for everyone involved in 
construction and social housing.

Delivering a professional safety and compliance 
service
Matthew Greaves, Safety and Compliance Director, 
Sovereign Housing
What does a professional compliance assurance service look like? 
Matt will share some of the developments at Sovereign and his 
thoughts on what this might look like across the wider sector 
over the coming years.

Directors health & safety responsibilities
Karen Gillespie, Senior Consultant Solicitor, Eversheds 
Sutherland
Gain a greater understanding of the health and safety 
responsibilities, and liabilities, of senior managers and directors 
within social housing.

Gas emergency service providers and landlords 
responsibilities.
Mark Duffy, Technical Safety Manager, CORGI
Advice and guidance on what to do in the event of an 
emergency, and your duties as a landlord.

Turning adversity into accomplishment: my 
journey to the Olympics
Eddie ‘the Eagle’ Edwards
Take inspiration from this wonderful true story of 
achievement, with learnings that can be applied to the 
everyday challenges you face.

 
Women in Compliance Networking  
Lunch session
Networking, inspiration, career development and best 
practice sharing for females working in safety and 
compliance. See page 15 for details.

 
AESM LIVE:

Changes in HMO licensing
Steve Martin, Director of Technical, ECA
Steve’s session will review recent changes and explore 
the resulting implications for emergency lighting, fire 
detection, alarm systems and electrical testing.

Panel discussion: Electrical safety & 
compliance – the BIG PICTURE
Electrical experts share their thoughts and experience in 
this interactive Q&A session.

Michael’s story: Lessons from a preventable 
electrical incident
Louise Taggart, Workplace Safety Speaker
Workplace safety is everyone’s responsibility. This true story 
highlights its importance and the human cost of getting it 
wrong, with lessons we must learn from. 

Health, safety and well-being leadership
Joe Murphy, Head of Health, Safety, Security & Wellbeing, 
Southern Water
Joe returns for a second year to provide fresh insights and best 
practice in these crucial aspects of organisational and team 
health & safety management.

How technology and the world of connectivity 
can improve the way we monitor and resolve 
boiler issues
Paul Honeyman, Head of Product Management,  
Vaillant UK
Exploring how some of the latest technological advances can 
provide more efficient solutions to boiler issues in the home.

The conundrum of competence and compliance
John Vaughan, Technical Safety Manager, ASCP
What do the Regulations say? Does using a ‘registered’ 
contractor equal compliance? John provides clarification and 
advice on this important topic. 
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Day 2 – Thursday 25th April

Training 
Helpdesk

National Academy

If you are interested in taking your career to the next level or gaining 
qualifications in your chosen field of expertise, then why not come and 
find out how the ASCP Academy could support you! Our Expert tutors 
will be on hand at the back of the conference room during each break to 
offer advice on a CORGI VRQ course to best suit your needs.

Entry level up to Level 4 or Diploma courses available in:

–  Asset and Building Management Compliance 
–  Gas Safety in Social Housing or Facilities Management 
–  Electrical Safety in Social Housing

Already studying with us? We are here to support you!  
Book a support session with our tutors to answer any questions you  
have about your course!

To pre-book a session, email enquiries@ascp.org.uk

Welcome address 
Bill Paton, Chairman, CORGI Technical Services
Welcome and introduction to day 2.

Fire Safety: Implementing the Hackitt 
recommendations 
Martin Taylor, Director, Local Authority Building Control
In his session Martin will cover relevant key points of the Hackitt 
report, discussing some of the implications and challenges it 
raises for our sector.

The benefits of risk assessments and why you 
should do them
CORGI Technical Services Team
Hear from the experts in social housing safety and compliance at 
this insightful session on the importance of risk assessments.

Raising our game in the science of team chemistry
Paul Fox, Motivational Speaker & Coach, Constructive 
Coaching
There are many challenges faced by teams. This session looks 
at how we can overcome potential conflict or negotiate difficult 
situations for team success. 

AESM LIVE: Electrical safety - mitigating risk 
in high-rise, high-risk buildings
Martyn Allen, Technical Director, Electrical Safety First
Since the tragic events of June 2017, electrical safety in 
high-rise dwellings has been high on the agenda. Martyn 
will be discussing the need for mitigating risk and effective 
management  and control.

How IOT is changing the way we manage homes 
and the boiler fleet
Jonathan Wilkinson, Head of Internet of Things, Ideal 
Boilers
In our increasingly connected world there is huge opportunity for 
technology to impact tenanted property management and the 
boiler fleet as this session will explore.

Investigating a major fire incident
Ciara Holland, Senior Fire Investigation Consultant,  
BRE Global Ltd
In this interesting session, Ciara discusses what is involved in a 
fire incident investigation, from identifying the cause to revealing 
reasons for possible errors, oversights and non-compliance.

Asbestos in the 21st century
Prof. Roger Willey, Managing Director, ACS Physical  
Risk Control
Gain a greater understanding of the current legislation for 
asbestos management in social housing and safeguarding staff 
and contractors.

Carbon monoxide alarms: Exploring standards 
and best practice
Andrew Speake, National Technical Manager, AICO
Discussing British Standards and legislation, including the 
points to consider around CO alarm installation and CO alarm 
technologies.

In association with
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Complete using BLOCK CAPITALS. Please complete one form per delegate. Multiple bookings can be made at www.safetyandcomplianceconference.com.

Delegate name: Job title:

Delegate email: Telephone: Mobile:

Organisation: Address:

Postcode:

ASCP/AGSM/AESM  
membership number:  
(if applicable)

Not a member?  Sign up today and take advantage of 
discounted conference ticket prices plus other great 
member benefits!

ASCP (£360)AGSM (£150) AESM (£150)

Dietary or Accessibility requirements:  
(please state)

Golf Competition Association Member Non Member

23rd April £50

National Awards Dinner Association Member Non Member

24th April £90 £225

£100

CONFERENCE PRICES
Day Delegate includes access to conference  
& exhibition plus lunch & refreshments

Corporate / Accredited* Association Member Non Member

EARLY BIRD  
DISCOUNT

STANDARD 
PRICE

EARLY BIRD  
DISCOUNT

STANDARD 
PRICE

EARLY BIRD  
DISCOUNT

STANDARD 
PRICE

Conference Day 1  24th April

Conference Day 2  25th April

Conference Day 1 & Day 2  24th & 25th April

FREE FREE £110 £120 £180 £190

FREE FREE £110 £120 £180 £190

FREE FREE £190 £210 £335 £355

          Cheque:  I enclose a cheque for     £                                            Made payable to: The Association of Gas Safety Managers

          BACS Bank:  Nat West, Sort Code: 60-02-49, Account No: 72547154, The Association of Gas Safety Managers

          Credit card:  Please make payment via the online booking system at www.safetyandcomplianceconference.com

          Please invoice me:          Purchase Order Ref:

Please return the form with your payment to: ASCP, First Floor, 11 Campbell Court, Bramley, Tadley, Hants RG26 5EG. 01256 548040 or enquiries@agsm.uk.com

          I agree to the booking T&Cs. A copy can be found at www.safetyandcomplianceconference.com

Signed:     Print Name:               Date:

METHOD OF PAYMENT

Please note:  10% discount for organisational bookings of 6 or more delegate 
tickets (not in conjunction with any other offer).

Please note: Cancellations made after 8th April 2019 will be subject to the full booking fee. A substitute delegate can be named at any time free of charge.

Sub Total

VAT @ 20%

TOTAL

Return Coach Travel from conference

Available from Stoke-on-Trent, Harrogate, Durham and Glasgow;  
leaving 23rd April, returning 25th April.  
(Subject to bookings, see www.safetyandcomplianceconference.com).

£50

 

DELEGATE PRICES   All prices are per person and exclude VAT

* Corporate Members and Accredited Organisations  are entitled to a one-day 
complimentary delegate place. Accredited corporate member organisations  
are entitled to two complimentary day delegate places.

• Accommodation  at Celtic Manor is £112.50+VAT and must be booked directly
with the hotel. visit www.celtic-manor.com and use block code COR230419.

• Travel Parking is charged at £5 per 24 hours (outdoor car parks) payable directly

on train travel. Return Coach travel is available (subject to bookings) from certain  
UK destinations and must be booked in advance - see below for details.

In association with:

BOOKING FORM
2019

Safety & Compliance Conference

Incorporating the              Conference and              LIVE!

24-25 April 2019  |  Celtic Manor, Newport

BOOK NOW FOREARLY BIRDSAVINGS!
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Each year, the ASCP Safety and 
Compliance Conference plays host 
to AESM LIVE, a dedicated Electrical 
Safety session, bringing together 
some of the sector’s leading experts to 
share industry updates and technical 
expertise with our delegates. 

Last year we received excellent feedback 
from attendees, rating the event as “must 
attend” for electrical safety professionals in 
social housing!

2018’s event was opened by Steve Martin, Director of 

Technical at ECA. He shared insights on the proposed 
updates to BS7671 18th Edition, helping delegates prepare 
for the new regulations and consider what changes might 
be required to existing processes and procedures.

Martyn Allen, Technical Director of Electrical Safety First, 
shared some practical steps to mitigating electrical safety 
risk, as well as covering some of the most hotly-debated 
topics in our sector, including frequency of inspection and 
electrical competence.

Following on from one of the themes of Martyn’s 
presentation, Kevin Sparrow, Electrical Product Specialist 
at leading accreditation body EAL, delivered an insightful 
presentation on qualifications versus competence and 
how qualifications contribute to a competent workforce.

AESM LIVE 2018 concluded with an opportunity for 
delegates to quiz the expert speaker panel on all aspects 
of their sessions, which resulted in some interesting 
questions and lively debates! 

Plans for AESM LIVE 2019 are already underway, with a 
host of knowledgeable and informative speakers lined 
up! Steve Martin will be joining us once again to discuss 
the technical implications of changes to HMO Licensing 
on fire detection, emergency lighting and alarm systems. 
Martyn Allen will be looking at electrical safety in high-rise, 
high-risk dwellings, a particularly topical subject since the 
tragic events or June 2017, and workplace safety speaker 
Louise Taggart will be sharing some lessons learnt from an 
electrical safety incident that cost a life. 

For our panel discussion this year we will be joined by 
leading electrical safety experts and sector professionals 
to talk about the BIG PICTURE campaign for improved 
electrical safety in social housing. Panellists and the 
audience will be invited to comment on findings from the 
joint AESM & ASCP round-table event, taking a holistic 
view on topics such as the cost-benefit considerations of 
periodic electrical testing and inspections, inconsistencies 
in technical advice versus legislation, and the challenge of 
achieving a sector-wide consensus on safety... amongst a 
myriad of other objectives. A discussion not to be missed! 

If you are responsible for electrical safety in social housing 
or facilities management, we hope you will join us for this 
highly valuable event!

To find out more or book  
visit www.safetyandcomplianceconference.com,  
email info@ascp.org.uk or call 01256 548 040.

AESM LIVE: The latest industry 
and technical updates for Electrical 
Safety Professionals

Steve Martin, Director of Technical, ECA 

NEW

The new range of Digistat Si products benefit from 
all the features of the Digistat programmable 
thermostats, plus these additional service interval 
features

	Flexible service interval mode

	Adjustable warning & service period

	Visual indication on LCD

	Selectable boost feature

	Selectable audible alarm

	Reset by installer selectable 4-digit code

Service Interval features available on all Digistat 
programmable thermostats including wireless  
and wired (battery & mains)

Digistat Si
programmable thermostats with service interval

COME AND SEE US  
at the AGSM Conference  

at Celtic Manor,  
24-25 April 2019
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We’ve made a few changes this year, not only have 
we changed names to the ASCP Safety & Compliance 
Conference, but to accommodate our growing number 
of delegates and exhibitors more comfortably, we have a 
new home too! 

Join us this April at the prestigious  5* 
Celtic Manor Resort in Newport.

Our 2-day conference will be held in the stunning 
Caernarfon Suite, with its high ceilings and generous 
layout, easily seating our 500+ delegates. 

Our bigger than ever supplier exhibition will be situated 
in the purpose-built exhibition hall on the lower level. 
Providing the perfect environment to explore a wide 

variety of new and innovative products, there will be plenty 
of space to network with our 90 exhibitors. 

And by night, the Caernarfon Suite will become the 
venue for our black-tie gala dinner and awards evening. 
Completely transformed into a spectacular event space, 
our 500 guests will enjoy an evening of dining, informal 
networking and celebrations…plus a little something extra 
special on the night! 

And we daren’t forget to mention the championship golf 
course! Formerly host to the Ryder Cup, Celtic Manor has 
some incredible courses, why not join us on one at our 
annual charity golf event on the 23rd April!

www.safetyandcomplianceconference.com

2019
Safety & Compliance Conference
24-25 April 2019  |  Celtic Manor, Newport

New name, 
new venue!
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24 April 2019 | Celtic Manor, Newport

Safety & Compliance Awards
2019

Formerly known as the AGSM National Awards, the ASCP Safety & 
Compliance Awards recognise the achievements of the inspirational 
individuals and organisations within the social housing and facilities 
management sectors.

Held on the evening of 24 April at the
5* Celtic Manor Resort, Newport, the ASCP 
Safety & Compliance Awards have become a 
highlight in the industry calendar.

This spectacular black-tie event will once again 
welcome over 500 guests and finalists to an 
evening of networking and celebrating, 
accompanied by pre-dinner drinks, excellent 
three-course meal, top-class comedic entertainment 
and awards after-party! We also have something 
special lined up for our guests on the night...

The ASCP Awards evening is a fantastic opportunity 
to meet with peers in a relaxed setting, whilst 
celebrating the achievements of our sector. These 
prestigious awards convey a real sense of 
achievement and prestige throughout the industry, 
so join us in recognising the sector’s success stories! 

Tickets are selling fast, so book now to 
secure your place!

Tickets now
on sale!

visit www.safetyandcomplianceconference.com/awards,
call 01256 548040, or email enquiries@ascp.org.uk

To book your place

In association with
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This year marks the third anniversary 
of our free-to-join Women in 
Compliance group. Since the very 
beginning our mission has been clear, 
to provide support, mentoring and 
networking opportunities for females 
working in safety and compliance 
in social housing and facilities 
management. As a minority in the 
sector, we want to ensure that women 
feel supported and empowered in 
their roles and have the confidence  
to succeed. 

Our next meeting will be held at the ASCP Safety & 
Compliance Conference on 24 April and we’d love to 
encourage more women to join us for what will be a 
unique and inspiring session. Last year the room was 
buzzing with ideas and discussions, so we hope you’ll 
join us for a fresh way of working and be part of positive 
change!

  Hear from our resident professional coach Stephanie 
Smith who will be providing tips to help support your 
personal and career development

  Take inspiration from our guest speaker who will be 
sharing her own story of progression in the sector

  Gain technical advice in asset safety and compliance 

  Network and share best practice with fellow members 
over lunch in a relaxed and welcoming environment

Last year, just 17% of ASCP Conference delegates were 
female. We want to increase that and ensure that women 
have the same opportunities as their male counterparts 
to learn and develop. By attending as a Women in 
Compliance member you will have access to:

  A dedicated Women in Compliance representative to 
welcome you and answer any questions

  Reserved seating at one of the Women in Compliance 
member tables at the conference

  A buddy-system for those who would prefer not to 
attend the conference on their own

  A networking lunch with fellow members and 
development session with our professional coach

  A reserved table at the evening awards, specially for 
Women in Compliance members

So, join us in April and experience first hand the benefits 
our event has to offer! 

For more information: 

Tel: 01256 548 040, email  
cappleton@corgitechnical.com  
or look us up on LinkedIn.

Women in 
Compliance

Join us in raising the profile of 
women in compliance!

Event sponsored by
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ASCP Safety & Compliance Conference Speakers

Bill Paton
Executive Chairman, CORGI Technical Services

Bill has over 25 years’ experience in the gas industry. Bill spent 17 years as Commerical Director at 
Servowarm. He has extensive customer services experience, which evolved from managing a team 
of over 500 domestic gas engineers. He introduced condensing boilers to the domestic market 25 
years ago and created a training centre to recruit new operatives. He also has experience in domestic 
energy assessment and the installation of renewable energy products.

Ceri Doyle
Chief Executive, Newport City Homes

Ceri has had a diverse career in the public, voluntary and private sector covering health, education, 
economic development, regeneration and finance.  Since 2014 her extraordinary breadth of 
experience has driven service improvements, financial performance and a focus on residents at NCH.  
Since the tragic events at Grenfell, she has led NCH’s response, lobbying and working with national 
agencies to promote the safety of resident, buildings and clarity in regulations. 

Andrew Speake
National Technical Manager Aico Ltd.

Andy has worked for Aico Ltd for over 4 years. In his role as National Technical Manager he has overall 
responsibility for product support over Aico’s complete product range. The role also involves input to 
new product development.

Andy is involved in multiple committees at BSi covering Smoke and CO detection as well as sitting on 
various Industry Associations.

Eddie ‘The Eagle’ Edwards
Eddie ‘the Eagle’ Edwards is a British skier and Olympic 
speaker who was the first Briton to compete in the Olympic 
ski jumping challenge at the 1988 Olympic Games in 
Calgary. Narrowly missing out on the British Olympic team 
for downhill skiing in 1984, Eddie realised that there were 
no other British contestants for Olympic ski jumping, so 
he turned his training to jumping, making him the only 
possible GB candidate for the ’88 Games. It was Eddie’s 
tenacity and arguably his lack of success that made him 
so popular amongst audiences. Remembered as the 
underdog, Eddie Edwards has toured the globe as a sports 
speaker sharing the story of his determination in the face of 
adversity. Take inspiration from his wonderful true story of 
achievement, with learnings that can be applied to everyday 
challenges.

HEADLINE SPEAKER
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Joe Murphy
Head of Health, Safety, Security and Well-being, Southern Water

Southern Water is one of the largest water companies in the UK covering an area of 10,500km 
and serves the needs of 4.5m people every day. They employ 5000 people, spends circa £1m on 
construction every day and have just set out a £4 billion investment plan for 2020-25. Prior to joining 
Southern Water, Joe led the Health, Safety and Security Team for the London area for High Speed 
2.  This included leading the health and safety elements of the procurement stage (the largest 
government procurement since World War 2) and developing the teams and management systems 
that saw the project through to the start of construction. Joe’s career experience also includes civil 
engineering, rail and utilities expertise as well running a training and consultancy practice in the 
private sector.

John Vaughan
Technical Safety Manager, CORGI Technical Services

John has over 30 years’ experience working in both gas and electrical industries for public and private 
sector organisations including local authorities, gas equipment manufacturers and the facilities 
management sector. Working for the Health and Safety Executive for Northern Ireland for 8+ years as a 
gas safety compliance officer, John has been responsible for the investigation of gas incidents and is a 
qualified carbon monoxide investigator and experienced expert witness. He has also been responsible 
for ensuring that during inspections, general compliance has been met with regards to the Health 
and Safety at Work Act 1974 and, where appropriate, taking enforcement action to ensure compliance.

Claire Heyes
Chief Executive, ASCP, AGSM & AESM

Claire is CEO of the AGSM, AESM and ASCP. She has in-depth knowledge of gas safety issues as they 
affect senior management and is passionate about raising awareness of these issues at all levels. 
Claire set up the associations to bring together safety and compliance professionals, facilitating 
best practice sharing and working as one to raise standards in the industry.

Jonathan Wilkinson
Head of Internet of Things, Ideal Boilers

Jonathan Wilkinson joined Ideal Boilers as Head of Internet of Things, running a new technology 
division, at the beginning of 2018.  He has a team of engineers developing smart thermostats, smart 
controls and remote diagnostic solutions.  They are working on big data analytic solutions using 
machine learning to predict boiler faults before they occur.  Prior to joining Ideal he ran his own 
commercial IoT-based energy management company. 

Ciara Holland
Senior Fire Investigation Consultant, BRE Global Ltd

Ciara is a Senior Fire Investigation Consultant in the BRE Fire Investigation team, specialising in fire 
development and the fire performance of buildings. Ciara investigates fire safety deficiencies, their 
contribution to fire damage, and how they relate to the legislative, contractual and professional duties 
of those providing fire safety designs and fire protection systems. Since joining BRE in 2012 she has 
conducted research for clients on the effects of fire on electrical cable supports, the impacts of fire on 
consumer units, roof void compartmentation, hotel fire reconstruction, and guidance for the UK Fire 
and Rescue Service
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Louise Taggart
Workplace Safety Speaker

Having spent 13 years as an employment lawyer, a personal tragedy led Louise to focus her attentions 
on the field of health & safety. Her brother Michael died in an electrical incident which could and 
should have been prevented. With lessons to be learned from his death, Louise now dedicates her 
time to telling Michael’s story in workplaces across the UK. She also works with the charity Scottish 
Hazards, campaigning for a health & safety advice, training and support service for workers. Her 
primary aim is to stop anyone else from losing their life or their loved one in a preventable workplace 
incident. She was recently named the “Most Influential Person in Health & Safety in the UK” by Safety 
and Health Practitioner.

Mark Duffy
Technical Safety Manager, CORGI Technical Services

Mark began his engineering career with British Gas in 1990, and after leaving them in 1998, he 
continued on to roles involving quality control, supervision and then management. During this time, 
his career developed into teaching and training, so Mark has had the opportunity to play a part in 
the development of the ACS gas training scheme and provide building services training for several 
awarding bodies and commercial companies. Most recently Mark worked in project & compliance 
management within property services for social housing groups.

Kevin Winship
Technical Safety Manager, CORGI Technical Services

Kevin has over thirty years’ experience within the gas service industry. He worked as a British Gas 
Service Engineer for twelve years before joining CORGI in 1991 as an Inspector. Kevin’s 
focus is to promote an understanding of gas safety management and to improve systems. He 
has developed an extensive knowledge of gas management processes both from a technical and 
housing management perspective. Kevin is a qualified Carbon Monoxide Incident Investigator and 
has considerable experience delivering technical training seminars to the social housing sector.

Martin Taylor
Commercial Director, Local Authority Building Control

Martin has worked across Building Control in varying capacities over the last 30 years. Working at a 
range of District, Borough and Metropolitan local authorities together with private sector Approved 
Inspector experience, Martin has delivered Building Control services to a wide portfolio of clients and 
building types. Diversifying into a role of wider public sector senior management, Martin has group 
managed the full suite of local authority regulatory services. Martin coordinated LABC’s responses 
to Dame Judith Hackitt’s independent review of Building Regulations and Fire Safety as a member 
of both Working Group 1 and the Golden Thread Working Group. Martin is now part of the Joint 
Regulators Group piloting the new regulatory tools and approaches outlined within Dame Judith’s 
Independent Review of Building Regulations and Fire Safety.

ASCP Safety & Compliance Conference Speakers

Karen Gillespie
Senior Consultant Solicitor, Eversheds, Sutherland

Karen Gillespie is a Senior Consultant Solicitor specialising in Health, Safety, Environment and  
Crisis Management. After qualifying in 1992 she became a Partner in a Newcastle law firm specialising 
in contentious and non contentious litigation before commencing work as a Senior Legal Advisor for 
Transco/National Grid in 1999 dealing with all aspects of health, safety, environmental and incident 
management advice. In 2015, Karen became a Consultant advising companies on health and safety 
responsibilities and liabilities.
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Paul Honeyman
Head of Product Management UK, Vaillant Group

Paul is an industry professional with 15 years’ experience in service, sales, product development 
and management. He currently heads up the UK product management team for Vaillant Group, 
ensuring the brand continues to remain the number one boiler choice for their social housing 
partners UK-wide.

Roger Willey
Managing Director, ACS Physical Risk Control Ltd

A highly regarded industry professional, academic and expert witness, Roger set up the first private 
Test House in 1978, which has, to date, carried out over 100,000 asbestos-related consultancy contracts 
worldwide. His published academic research has also brought about changes in UK legislation and 
working practises in the asbestos and contaminated land industries. Roger has received much 
recognition for his work, including the IOSH President’s Distinguished Service Award for Services to 
UK Health & Safety, the prestigious Silver Medal Award for Meritorious Endeavours in Environmental 
Health from REHIS, and the Lifetime Achievement Award from the UK Asbestos Training Association.

Paul Fox
Motivational speaker and coach, Constructive Coaching

Paul Fox has been at the forefront of the Construction Industry’s drive for productivity and 
collaboration for the last 22 years.  He pioneered the introduction of ‘Performance Coaching’ and 
is a practical authority on building human relationships for High Performance Teamwork. This 
knowledge and practical insight is shared with Boards, project teams and joint ventures. Paul also 
works 1-1  with executives to effectively make the transition from capable manager to accomplished 
leader.

ASCP Safety & Compliance Conference Speakers 

Matthew Greaves
Safety and Compliance Director, Sovereign Housing

Matt Greaves is Sovereign’s Safety & Compliance Director with responsibility for assurance and 
performance across all aspects of safety and property compliance. Sovereign has over 50,000 
homes across the south and south west. For the past 3 years Matt has been immersed in property 
compliance. Over this time Sovereign has transformed its approach to safety and compliance; gone 
through a merger; built a new team; been shaken by Grenfell and reaffirmed its focus on customer 
safety.

Martyn Allen
Technical Director, Electrical Safety First

Martyn Allen is the Technical Director at Electrical Safety First. He is responsible for leading the 
charity’s technical team as an impartial centre of excellence on all matters relating to the safety of 
electrical installations and electrical products, including representing consumer safety interests on 
British, European and international committees. Martyn’s experience in the electrical industry spans 
over 30 years. Having trained as an underground electrician with British Coal, he spent 16 years in 
engineering risk management with Royal & Sun Alliance Insurance before joining the Electrical Safety 
Council in 2006.
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ASCP Safety & Compliance Conference Speakers 

Steve Martin
Director of Technical, ECA

ECA’s Director of Technical, Steve Martin, has an established profile in supporting the practical, 
hands on aspect of electrical engineering, offering technical support and expertise across a whole 
range of electrotechnical activities spanning residential, commercial and industrial locations.

Buteline Adverts D8.indd   1 25/04/2016   14:50

TM

Stephanie Smith
Professional Coach & Mentor

Stephanie Smith spent 14 years in the water and telecoms industries. There were lots of changes and 
challenges in both sectors and, early on in her career, she realised the importance of using her own 
strengths even if they seemed different from those around her. A career coach since 2010, Stephanie 
now helps others recognise their own wide range of talents and experience and how to use them to 
be more empowered both in and outside work.

Trevor Batt
Technical Safety Manager, CORGI Technical Services

Trevor has over thirty years’ experience in the gas industry since joining British Gas in 1983. He 
worked as an engineer until 1992, before leaving to join CORGI, the gas safety regulator, in 1992 as 
an Inspector. Since 2001 Trevor has been working with clients in the social housing sector to assist 
them in delivering a secure and robust gas safety management regime. An Incorporated Engineer 
and Carbon Monoxide Incident Investigator, Trevor has also attained CIH qualifications in Housing 
Maintenance to enable him to better understand the needs of housing providers.
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Taking place each year in April, the ASCP 
Safety and Compliance Conference 
(formerly the AGSM National Conference) 
plays host to one of the most relevant 
safety and compliance exhibitions for 
social housing and facilities management 
professionals. 
Now in its seventh year, the event has grown to become a 
comprehensive showcase of new products and services to the 
sector, allowing delegates to update themselves with the latest 
innovations all under one roof.

This year we will be joined by over 90 exhibitors, including some 
familiar brands as well as some completely new suppliers to the 
sector. We’ll have a full range of exhibitors in the field of gas, 
electrical, fire, asbestos and legionella management, so you’ll be 
able to see the latest developments, gain expert advice and discuss 
potential solutions to your own requirements.

The two-day exhibition will be held alongside the ASCP Safety & 
Compliance Conference, where generous networking breaks will 
allow you plenty of time to explore the spacious exhibition hall 
on the lower level of the venue. On 24th April there will also be an 
additional one-day exhibition adjacent to the conference room, so 
make sure you don’t miss your chance to pay these exhibitors a visit! 

If you work in a safety and/or compliance 
role within social housing or facilities 
management, then this is an absolute 
must-attend event for you. Make sure you 
secure your place before tickets sell out!

www.safetyandcomplianceconference.com

The ASCP Safety 
& Compliance 
Exhibition 2019

Floorplans
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Event Sponsored by

Join fellow safety and compliance professionals from the social housing sector, 
for a day of golf and networking at the championship Celtic Manor golf course! 

The day will include:

*  Brunch & refreshments
*  4-ball golf on the famous Roman Road course
*  Evening meal and trophy presentation

All abilities welcome! You will be teamed up with others of a similar level – 
team entries are also welcome.

An optional additional £10 donation can be made to support the National Energy 
Action Charity (NEA), who are working towards ending fuel poverty.

Book now at: www.safetyandcomplianceconference.com/golf-event

Fancy a round of golf 
at Celtic Manor?

ASCP Charity Golf Event
23rd April 2019 – Celtic Manor

2019
Safety & Compliance Conference

Incorporating the               Conference and               LIVE!

24-25 April 2019  |  Celtic Manor, Newport
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