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I am delighted to welcome you to the AGSM National 
Conference & Exhibition 2018.

Each year, we endeavour to bring you an event that exceeds 
expectations, both in technical and leadership content, as well 
as provide you with new inspiration. With the tragic events 
of 2017 still in our minds, and based on the feedback of our 
members and delegates, we have made some changes to 
our conference this year, to ensure it remains highly relevant, 
particularly in today’s challenging climate.  

This year, the AGSM National Conference and Exhibition includes 
not just gas and electrical safety content, but also key insights 
from experts in other compliance specialisms such as fire, 
asbestos and legionella safety. Over the next two days, you will 
hear from expert speakers who will share their knowledge and 
experience with you, enabling you to take away essential 
learnings that will benefit you and your organisation. In the 
exhibition hall, we will be showcasing some of the latest products 
and services, including new, carefully selected compliance 
suppliers, so you can access everything you need under one roof.

I’m also delighted to host a dedicated working lunch  
session for Women in Compliance which will include insights 
from our guest inspirational speaker, and the launch of our 
mentoring scheme, hosted by an expert in this field.

However, our conference isn’t just about sitting and listening 
– there will be plenty of opportunity to have your say, and of 
course network with peers and share best practice. Our event 
is about sharing knowledge for the benefit of our delegates 
and the sector, therefore please do take the opportunity to get 
involved, to really make the most of your time at the conference. 

I hope you enjoy the AGSM National Conference & Exhibition 2018.

The AGSM National Conference & Exhibition 
2018 featuring AESM Live
The UK’s only event dedicated to informing and supporting 
safety and compliance professionals

CONTENTS
Conference programme 06-07
Exhibition & floorplan 08-09
Speaker profiles 11-17
Women in Compliance 15
Exhibitor list 21-35

Contact details
Claire Heyes FCCA 
CEO, AGSM, AESM & ASCP 

M: 07968 180940 
E: cheyes@corgitechnical.com

Come and find out more about our new association!  
We’ll be marking the official launch on our stand in the Lakeside Suite on day 1 of the 

conference. Join us to find out how the Association of Safety & Compliance Professionals 
could benefit you and your organisation and collect a membership pack with everything you 

need to know.

Existing members of the AGSM and AESM can add to their existing membership at no extra 
cost, whilst non-members can benefit from a special conference-offer of just £75 for 2018 

membership, which includes 1 month completely free!

www.ascp.org.uk
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half page golden stilson advert

Have you been impressed by a particular 
exhibitor at this year’s event?
Then don’t forget to nominate them for the AGSM Golden Stilson Award!  
We’re looking to reward the most informative and helpful exhibitor at the AGSM 
Exhibition 2018 – the winner will receive the coveted Golden Stilson trophy, which  
will be presented at the evening award ceremony on the 25th April. Plus a year’s free 
Associate Membership to the AGSM.

Nominating takes just a couple of minutes – simply complete the short voting form and 
pop it into one of the ballot boxes located in the exhibition or conference areas.  Forms 
can be found in your conference folders or ask a member of staff.

Winners will also be announced in the May edition of Ignite Magazine.

The Golden
Stilson Award

AGSM

Voted Best AGSM Conference Exhibitor

Top 10 reasons to become a member 
of the AGSM or the AESM

Secure your membership today!

AGSM AESM

1 Exclusive access to 
online resources

2 Save money on 
events and training 3 Receive all the latest 

industry news and views

4 Learn from a 
wealth of 
experience 

5 Benefit from links with 
industry stakeholders and 
groups

6 Get increased 
recognition

7 Learn from 
like-minded people

8 Shape the 
industry from the 
inside out

9 Celebrate your 
achievements

10 Ensure your organisation 
remains compliant

Call 01256 548049 or email 
mstinson@corgitechnical.com
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In association with

We are delighted to announce that next year, the Safety & 
Compliance Conference (incorporating the AGSM National 
Conference & Exhibition) will be moving venue to the 
prestigious Celtic Manor, Newport!  Following consultation 
from members, Celtic Manor was selected for its generous 
event spaces, high quality catering & accommodation and 
excellent transport links.  

You’ll notice a few subtle changes to our event too – our 
large exhibition hall will now include a dedicated asset 
compliance area, and we’re already lining up some fantastic 
expert speakers to inform and inspire at the conference.

We’d love to see you at our next event – register your interest 
to be kept up to date with speakers as they are announced 
or take advantage of our extra earlybird booking discount! 

Visit safetyandcomplianceconference.com  
Tel: 01256 548 040

We’re giving the AGSM National 
Conference a refresh. Join us  
in 2019 for the biggest, most  
exciting event to date!
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AGSM National Conference Programme

9.30  Welcome!
 Claire Heyes FCCA, CEO of AGSM & AESM
9.40  Power to the people – a post-Grenfell legacy
  Alan Keers, Political Correspondent, AGSM, Deputy Chief Executive and 

Director of Business and Innovation, Red Kite Community Housing
9.55  Silent voices: the lived experience of carbon monoxide poisoning
 Julie Connolly, Senior Lecturer & CO Researcher, Liverpool John Moores University
10.10  Launch – National campaign, “Are You Listening” 
 Michelle Allsop, HSE  |  Claire Heyes, CEO, ASCP
10.20  Gas safety downgrade, compliance and redemption at RBH
  Peter McHugh, Repairs Manager, Rochdale Boroughwide Housing

10.40  Mid-morning networking & refreshments

11.40   Fire sprinklers - case studies & myth-busting: drowning, illness, 
flooding, electrocution…what next?

 Keith MacGillivray, CE of BAFSA – British Automatic Fire Sprinkler Association
11.55  Creating and maintaining an effective serving policy 
 Kevin Winship, Technical Manager, CORGI Technical Services
12.05  HEADLINE SPEAKER: Overcoming challenges with a new mindset
 Pen Hadow, Inspirational Speaker, World Class Explorer

12.45

   

Networking  
& Lunch

   

Women in Compliance networking lunch 
Meeting continues into afternoon session

15.00  Afternoon Networking & Refreshments

15.50  New Regulation 36A implementation, April 2018 – flexible LGSR case study
    Fleur Whittingham, Gas Operations Manager and Becky Salter, Gas Operations 

Team Leader, Wrekin Housing Trust
16.05  Managing the risks from asbestos
   Steve Sadley, Chief Executive, Asbestos Removal Contractors Association (ARCA)
16.15  Making compliance with ‘Boiler Plus’ legislation business as usual
   Paul Honeyman – Head of Product Development, Vaillant
16.25  Asset compliance priorities in the current climate
   John Fisher, Founder, Ark Consultancy
16.40  Day 1 closing comments

Day 1 – Wednesday 25th April 
Morning Sessions

14.00 Afternoon Sessions   Choose from the following sessions:

6

P ick up a new ASCP course pr ospectus

V isit new
compliance 
exhibition in 
The Lakeside 

Suite

  1. Main Conference Hall - AESM LIVE!

14.00   BS7671 18th Edition – an impact to future 
compliance 

 Steve Martin, Director of Technical, ECA
14.15  Practical steps to mitigating electrical safety risk
 Martyn Allen, Technical Director, Electrical Safety First
14.30  Qualifications versus competence 
 Kevin Sparrow, Electrical Product Specialist, EAL
14.45  Panel Q&A session
 Electrical expert panel to answer your questions

2. Triumph Bar

Women in Compliance

•  Supporting career progression 
for women in social housing – 
Elly Hoult, Business Improvement 
Director, Notting Hill Housing

•  Peer-to-peer mentoring scheme 
– Stephanie Smith, Professional 
Coach

•  Group networking and support

3. Lakeside Suite

Membership

Major membership 
announcement
Join us to hear  
important news  
about membership 
- members and 
non-members 
welcome!
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10.00  Welcome!
Bill Paton, Executive Chairman, CORGI Technical Services

10.05  Managing risk in health & safety
Joe Murphy, Head of Health, Safety & Security, Southern Area, High Speed 2

10.20   New Regulation 36A flexible MOT-style LGSR: what the changes mean 
for you and panel discussion
 Kim Morris, CORGI Technical Services  |  Steve Cooper, Nottingham City 
Homes  |  David Riley, Servicesoft  |  Scott Maddocks, Regenda  |   
Steve Parker, Phoenix Gas

10.50   Legionella compliance: responsibility, risk assessments and 
control methods
 Matthew Morse, Chairman, Legionella Control Association

11.00  Applying the correct domestic and commercial gas standards
Jamie Cooper, Technical Manager, Omegaflex 

11.15  Networking & Refreshments

12.05  Fire safety post-Grenfell; lessons learnt and the new normal
Brent O’Halloran, Director of Asset Management, Hyde Housing

12.25  SAP vs ERP. Which and when?
Andrew Keyworth, Assistant Product Manager, Groupe Atlantic UK & ROI

12.35  AESM: Responsibilities of the Electrical Duty Holder
 Kim Morris, Head of Training & Membership, CORGI Technical Services 
Gary Gundry, Electrical Technical Manager, AESM

12.50   Responsibilities for gas installations in multi-occupancy and 
commercial properties
Trevor Batt, Technical Safety Manager, CORGI Technical Services

13.00  Free communal / district heating for RSLs
Charlie Lamb, Director, Windhager

13.05   Document compliance: working smarter to be fit for this 
ever-challenging market!
Lee Woods, Head of Compliance, Your Housing Group

13.15  Day 2 closing comments

13.20  Networking & lunch

14.00  AGSM National Conference & Exhibition closes

Day 2 – Thursday 26th April 
Sessions

7www.gassafetyconference.co.uk

Find out 
more about 

CDMS

Meet
the C ORG I 

Technical team

Actively network with peers

AESM

AGSM
In association with

To find out more or to book: www.corgitechnical.com/qualifications
Tel: 01256 548 040  |  Email: enquiries@corgitechnical.com

Ensure you and your colleagues have the knowledge you need 
by studying for an industry-recognised VRQ qualification
We have places available for 2018 on the following courses:
Compliance
• Level 4 Diploma in Asset and 

Building Management Compliance 
Electrical Safety
• Level 4 Certificate in Electrical

Safety Management in Social Housing
• Level 2 Electrical Safety Awareness in 

Social Housing
• Level 1 Award in Basic Electrical

Principles

Gas Safety
• CORGI Level 4 Certificate in Gas Safety Management in 

Social Housing
• CORGI Level 4 Certificate in Gas Safety

in Facilities Management
• CORGI Level 3 Certificate in Gas Auditing Processes 
• CORGI Level 2 Award in Gas Safety Awareness in

Social Housing
• CORGI Level 1 Award in Gas Safety Awareness for

Staff or Tenants
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New for 2018!
The Lakeside Suite
In response to overwhelming demand, we have 
expanded our exhibition to include carefully selected 
products and services from the asset compliance 
sector, to ensure you find just what you need.

Make sure you visit the Lakeside Suite during your time at the 
conference to find out more about:

Compliance
services

Asbestos
contractor

management

Fire safety
and automatic

sprinklers

Legionella
risk reduction

advice

Innovative new
heating safety

products

Lakeside Suite1

The Lakeside Suite will only be open on day 1 of 
the conference, so if you are interested in asset 
compliance and new product innovations, make 
sure you pay us a visit!

Plus, don’t miss out on your free bacon roll, served from 11am day 1, 
or indulge in a sweet treat during your visit to the Lakeside Suite! 

LHC

LEGIONELLACONTROLASSOCIATION

EUROPEAN
ASBESTOS
SERVICES 

HINTONS

LAKEHOUSE

VERISERV

OXYPOD

BAFSA
PIPESNUG

HOTUN
EEA

PLUMBPALINNOVATIONS

THE AM
GROUP
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LCX

ARCA

ASCP
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Our water treatment chemicals have an incredible start in life; created from 
premium ingredients and mixed expertly together, the complete range is 
developed to an outstanding quality.

Formulated and refined in our purpose-built labs, the only ones in the HVAC 
industry to be UKAS accredited, our chemicals are tested before bottling to 
ensure our quality and performance standards are kept at their highest.

The result isn’t just a 2017 Queens Award for Innovation. It’s a range that far 
exceeds minimum standards, that can solve every problem you encounter 
and deliver improved reliability, energy efficiency and extended life 
performance to your customers. And with our 500ml bottle treating up to 15 
radiators, 97% of UK homes are covered.

This is Adey Best Practice in liquid form. With 9 formulas to choose from, you 
can clean and protect every system. 

adey.com/category/chemicals

Making efficiency flow
We’ve poured all our expertise into an award-winning 
range of water treatment chemicals.

Have you discovered the 
benefits of the hotun hiflo yet?

Free trial offer for AGSM 
conference delegates*

*we are giving away 25 hotun hiflo units to 3 separate suitable 
projects chosen - only delegates attending the 2018 AGSM 
conference qualify for this offer

info@hotun.co.uk www.hotun.co.uk



11www.gassafetyconference.co.uk

Alan Keers

Deputy CEO & Director of Business & Innovation, Political Correspondent for the AGSM

Alan is the Deputy Chief Executive at Red Kite Community Housing – an innovative tenant-led organisation. 
He has worked in the industry for almost 30 years, many of those at a senior level, working in a variety of 
roles in both client and commercial sectors. He is a qualified surveyor, engineer and property consultant, 
and has established a reputation within the industry for leading top performing teams. During his time in 
the industry, he has been instrumental in the drive towards developing apprentice schemes and improving 
skills. He has provided technical training and advice for a UN international disaster agency and has often 
been seen speaking at both national conferences and expert seminars for some of the industry’s most 
recognisable bodies.

Andrew Keyworth
Assistant Product Manager, Groupe Atlantic UK & ROI 

Andrew Keyworth is currently an Assistant Product Manager at Groupe Atlantic UK & ROI, specifically 
concentrating on the Ideal Boiler brand. Before joining the group, Andrew spent over 16 years as an M&E 
Consultant working within the new build sector. In partnership with Ideal Boilers and a number of other 
industry manufacturers, Andrew has worked with a wide range of developers including Taylor Wimpey PLC & 
Barratt Homes PLC. Andrew’s extensive product and system knowledge is also supported as an accredited 
energy assessor, this skill set helps to provide clear assistance for regulatory compliance. As a member of 
the R&D development team at GA UK, Andrew helps to assist the business with achieving the increasing 
sustainability requirements of a consistently evolving housing market.

AGSM National Conference Speakers

Charlie Lamb

Director, Windhager

With over 30 years heating experience, Charlie initially trained as a gas fitter with British Gas and has spent 
over 25 years with main stream boiler manufacturers. Always looking for better product efficiency and 
supporting innovative delivery options, Charlie headed up one of the UK’s most successful ‘Heat Lease’ 
programmes, overseeing and managing the installation of several thousand heating systems in partnership 
with numerous Local Authority partners across the country. For four years Charlie headed up the Low 
Carbon sales team at one of the UK’s largest heating appliance manufacturers and is an established figure 
within the industry.

Bill Paton

Executive Chairman, CORGI Technical Services

Bill has over 25 years’ experience in the gas industry. Bill spent 17 years as Commerical Director at 
Servowarm. He has extensive customer services experience, which evolved from managing a team of over 
500 domestic gas engineers. He introduced condensing boilers to the domestic market 25 years ago and 
created a training centre to recruit new operatives. He also has experience in domestic energy assessment 
and the installation of renewable energy products.

Brent O’Halloran MBA MCIOB
Director of Asset Management, Hyde Housing Group

Brent worked for many years at British Gas before joining the social housing sector. He’s an advocate for 
improving the industry’s approach to property management, with a reputation for being a contrarian and 
challenging convention. He’s the architect behind several big ideas that have created a stir in recent times, 
including; same-day repairs, improving gas access rights, applying ‘nudge’ tactics to maintaining good 
tenancies, demand-led component replacement programmes, and increasing tenants’ choice including 
fitting whirlpool baths!  
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The perfect boiler combination 

for social housing

ecoTEC sustain ecoFIT sustain

Heating Hot water Renewables

vaillantuk

vaillantuk

vaillantuk

ecoTEC and ecoFIT boilers from our  
sustain range.    
ecoTEC and ecoFIT sustain makes managing your property portfolio simple.  
You can look forward to reduced total cost of ownership thanks to easy-to-fit parts  
for servicing and warranty, combined with Vaillant premium build quality. We can 
also advise on renewable heating solutions and funding opportunities. So, to find the 
perfect heating solution for your properties, speak to your Key Account Manager for 
further details.

To find contact details of your nearest Key Account Manager, call 0345 602 0262 or  
visit www.vaillant.co.uk

10738072_Vaillant_ecoTEC_Sustain_AGSM.indd   1 17/01/2018   11:27:53
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Jamie Cooper
Technical Manager, Omegaflex 

In a gas industry career so far spanning 28 years, Jamie has been an engineer with British Gas as well as 
spending over 13 years within the technical department of both CORGI and Gas Safe Register. Since 2012 
Jamie has been Technical Manager at OmegaFlex Ltd, manufacturers of TracPipe®, where he is responsible 
for all of the technical aspects of the product including installation requirements and quality control, as well 
as the numerous product approvals and ISO 9001 certification. Jamie is also Chair of the BSI committee 
responsible for several gas product standards including pliable corrugated (stainless steel) tube, cooker 
hoses and ball valves. 

Gary Gundry
The Association of Electrical Safety Managers (AESM) 

Gary is one of the UK’s leading experts on electrical installation safety matters. He has over 25 years of 
extensive knowledge and is a published author on the subject. A highly successful and respected member 
of the electrical industry, he contributes at the BSI committees responsible for the technical content of UK’s 
Wiring Regulations (BS 7671), and currently works on a consultancy basis for the Electrical Contractors’ 
Association (ECA), the Institution of Engineering and Technology (IET) and the Association of Electrical Safety 
Managers (AESM).

John Fisher
Director, ARK Consultancy

John is a Director of ARK Consultancy and MD of CHIC – a consortium of housing landlords. He promotes 
a strategic, long term approach to asset management and encourages collaborative working to secure 
efficiencies. John supports clients to understand true asset performance and to deliver efficient, customer 
focused outcomes. He has long since been an advocate for a stronger focus on compliance. John has 
worked in private development and for housing associations and now has over 20 years consultancy 
experience working for a whole range of housing providers across the UK.

Joe Murphy
Head of Health, Safety & Security, Area South, HS2 

Joe Murphy is the Head of Health, Safety and Security for Area South of High Speed 2. This diverse role 
covers the geographical area between Euston and the M25 and will involve the construction of two station 
complexes, Euston and Old Oak Common, and two tunnels. Joe leads the HSS team in Area South and 
supports the project through the delivery of processes, management systems and assurance. Joe joined 
HS2 in June 2013 from the private sector where he ran a training and consultancy practice. His career 
experience includes civil engineering, rail and utilities. 

Claire Heyes

AGSM, AESM and ASCP

Claire is CEO of the AGSM, AESM and ASCP. She has in-depth knowledge of gas safety issues as they affect 
senior management. She is passionate about raising awareness of these issues at all levels. Claire set up 
the AGSM and AESM to recognise and reward excellent gas and electrical safety managers who now work 
together to promote safety and raise standards for the industry.

Julie Connolly
Senior Lecturer and CO Researcher, Liverpool John Moores University

With a background in NICU nursing, Julie started working for Liverpool John Moores University as a senior 
lecturer on the Health and Social Care programme where she became interested and involved in carbon 
monoxide research. After assisting a colleague in the engineering department with a CO research project, 
she quickly realised that there was a gap in existing papers on the subject – no-one had asked the survivors 
of poisoning what their experiences were like. This realisation has now led to her PhD research.
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Lee Woods
Head of Compliance, Your Housing Group 

Lee is an accomplished and dedicated compliance professional with over 10 years’ experience within the 
housing sector, specialising in compliance, contract, team and process management. Over his career, he 
has successfully created and maintained the G1 rating within previous organisations as well as working 
extensively to successfully heighten the Governance Rating at Your Housing Group, where he is Head of 
Compliance. In his current role, Lee is responsible for compliance and assurance in line with governance, as 
well as maintaining business partnerships and leading on in-house IT projects and system enhancements. 
To date, these have included process deconstruction to improve service area/delivery, the introduction of 
dashboard/performance reporting and a suite of management reporting tools.

Matt Morse
Chairman, Legionella Control Association

Matt Morse has many years’ experience in legionella control and water treatment including over fifteen 
years as a service provider and a further five years as a consultant. In addition to his commercial role he has 
contributed to the industry by working with industry bodies on the development of guidance and standards. 
Matt is current Chairman of the Legionella Control Association and a member of the British Association 
of Chemical Specialities water treatment group. He also sits on the BSI committee and is a contributor to 
HSG274 and ACOP L8 2013. Matt is a working group member for both the current revision of BS8580 (Risk 
Assessments for Legionella Control) and the current drafting of the new standard BS8680 (Water Safety 
Planning).

Kim Morris
Head of Training & Membership, CORGI Technical Services

With extensive experience in managing, assessing and delivering training for qualifications in plumbing 
and gas, Kim had a key role at EAL (Excellence, Achievement & Learning Ltd) as an External Verifier for Gas 
and Plumbing qualifications before joining CORGI. He was also a lecturer at Chichester College delivering 
plumbing and gas courses and was the Training Support Inspector at CAPITA for the Gas Safe Register and 
CORGI for over 18 years.

Kevin Winship
Technical Safety Manager, CORGI Technical Services

Kevin has over thirty years’ experience within the gas service industry. He worked as a British Gas Service 
Engineer for twelve years before joining CORGI in 1991 as an Inspector. Kevin’s focus is to promote an 
understanding of gas safety management and to improve systems. He has developed an extensive 
knowledge of gas management processes both from a technical and housing management perspective. 
Kevin is a qualified Carbon Monoxide Incident Investigator and has considerable experience delivering 
technical training seminars to the Registered Social Landlord sector.

Kevin Sparrow
Electrical Product Specialist, EAL

Kevin Sparrow is a Product Specialist with leading awarding organisation for industry, EAL (Excellence, 
Achievement & Learning Ltd). He works collaboratively with industry and professional bodies to develop 
new qualifications and services, project leading on life cycle management and creating high quality 
materials and assessments for training centres and learners. Kevin has authored numerous electrotechnical 
and engineering qualifications and has worked in the electrical industry for many years, carrying out 
maintenance, inspection and testing roles in a wide range of commercial settings. He holds professional 
qualifications in electrical engineering, electrical installation and teaching. 

Keith MacGillivray
Chief Executive, British Automatic Fire Sprinkler Association

Keith MacGillivray is Chief Executive of the British Automatic Fire Sprinkler Association (BAFSA) and a 
passionate campaigner for automatic fire sprinklers. During the last 15 years he has successfully campaigned 
for sprinklers to be fitted in residential care homes, schools and dwelling houses in Scotland. Following the 
tragedy at Grenfell Tower, Keith wrote many articles on the advantages of fitting sprinklers together with 
carrying out interviews for TV and Radio. Most recently he has been asked to join the short-term Scottish 
Parliamentary Review of Building Standards. Keith has a fire service background, completing his 34 years’ 
service as Assistant Chief in Strathclyde Fire and Rescue and Chief Advisor on Fire Services to Scottish 
Government.
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In partnership with

Could you or one of your female 
colleagues benefit from our Women 
in Compliance group?

Women in
Compliance

At our networking lunch:
� Hear from guest speaker, Elly Hoult, Business 
 Improvement Director, Notting Hill Housing, 
 about supporting career progression for 
 women in social housing

� Join our new mentoring scheme, introduced 
 by professional coach, Stephanie Smith

� Receive useful reference materials to take 
 back to work with you

� Plus! Plenty of opportunity to network and 
 share your experiences!

For more information, call 01256 548040, email: ccullen@corgitechnical.com 
or search for Women in Compliance on LinkedIn.

www.agsm.uk.com

You may remember that last year we launched the 
Women in Gas group, to provide a supportive 
environment for women in our sector to share their 
experiences and discuss topics important to them. 

A year on, and in response to many requests from other 
females in the sector, we have taken the decision to rename 
our group Women in Compliance, allowing those working in 
other safety and compliance roles within social housing and 
facilities management to feel they can also join us. After all, 
whether you are working in a gas, electrical, fire, legionella or 
asbestos safety role, the challenges of being a female in a 
male-dominated sector are all very similar. If you haven't come 
across us before, our group was formed for, and by, women in 
social housing and facilities management, to o�er support, 
encouragement and motivation. Open to all women in the 
sector and free to join, we hold networking events, run mutual 
mentoring schemes, provide inspiration, and o�er both 
professional and technical advice in asset and building 
compliance. Most importantly, we facilitate our community to 
support each other for the benefit of everyone.

Stephanie Smith
Professional Coach & Mentor

Stephanie Smith spent 14 years in the 
water and telecoms industries. There 
were lots of changes and challenges in 
both sectors and, early on in her career, 
she realised the importance of using her 
own strengths even if they seemed di�erent from those 
around her.  A career coach since 2010, Stephanie now helps 
others recognise their own wide range of talents and 
experience and how to use them to be more empowered 
both in and outside work.

Elly Hoult
Business Improvement Director, 
Notting Hill Housing

Elly leads on business improvement, 
ensuring Notting Hill Housing Trust is 
robust in terms of regulatory and 
legislative compliance. She is also 
responsible for resident involvement and engagement, policy 
and performance, data governance and data quality. With 
over 17 years experience in the sector, previously with Orbit 
and A2Dominion, she has worked in a range of disciplines 
including operations, development, e�ciency (Lean) and 
change management. Elly is a qualified coach and Chair of 
the Chartered Institute of Housing board for future members.

Previously Women in Gas

Join us at our networking lunch during day 1 of the 
conference - enjoy some valuable insights over a bite 
to eat and a glass of wine!
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Steve Sadley
Chief Executive, Asbestos Removal Contractors Association (ARCA)

Stephen Sadley is the Chief Executive of the Asbestos Removal Contractors Association (ARCA) and has 
spent all his career in the asbestos management industry, which has included roles as an asbestos analyst/ 
surveyor in the UK, asbestos project manager for the Mass Transit Railway Corporation (MTRC) in Hong 
Kong and asbestos manager for a UK demolition company. Steve has built strong relationships across the 
industry, and as CEO of ARCA is a member of The Asbestos Liaison Group (ALG), which is a forum of key 
stakeholders, including the HSE, that work together to promote best practices in the control of and work 
with asbestos. He played a significant part in setting up the Asbestos Removal Management Institute (ARMI). 

Steve Martin
Director of Technical, ECA

ECA’s Director of Technical, Steve Martin, has an established profile in supporting the practical, hands-
on aspect of electrical engineering, offering technical support and expertise across a whole range of 
electrotechnical activities spanning residential, commercial and industrial locations. 

Peter McHugh
Repairs Manager, Rochdale Boroughwide Housing

With responsibility for all responsive, gas safety and disrepair works, Peter project-managed the society’s 
gas safety action plan and met all audit requirements following the original HCA downgrade. This resulted in 
RBH being fully compliant with all gas and wider compliance requirements and led to RBH being upgraded 
by the HCA following an in-depth assessment in June 2017. Peter has held senior executive positions in 
local authorities and RSL’s and was a lead advisor on stock investment strategies and ODPM. Peter also 
worked for an international consultancy company offering expert advice on joint ventures and infrastructure 
collaboration projects between the public and private sector. Peter is a Board Member of Muir Group 
Housing Association.

Paul Honeyman
Head of UK Product Development, Vaillant Group

Paul is an industry professional with 15 years’ experience in service, sales, product development and 
management. He currently heads up the UK product management team for Vaillant Group, ensuring the 
brand continues to remain the number one boiler choice for their social housing partners UK-wide.

Pen Hadow – Headline Speaker
World Class Explorer and Inspirational Speaker

One of the foremost explorers and guides in the world, Pen Hadow rose to fame by becoming the first 
person to trek solo to the North Geographic Pole – a journey which spanned 480 miles across the Arctic 
Ocean’s disintegrating sea ice, and involved 75 days alone in one of the world’s most extreme environments 
– a feat which has never been repeated and at times almost cost him his life. Pen draws on his experiences 
to train and inspire others to overcome the challenges of today’s business environment, using his unique 
approach to emotional management and mental attitude, allowing obstacles to be reviewed with fresh eyes, 
and performance to be improved as a result.

Martyn Allen
Technical Director, Electrical Safety First 

Martyn Allen is the Technical Director at Electrical Safety First. He is responsible for leading the charity’s 
technical team as an impartial centre of excellence on all matters relating to the safety of electrical 
installations and electrical products, including representing consumer safety interests on British, European 
and international committees. Martyn’s experience in the electrical industry spans over 30 years. Having 
trained as an underground electrician with British Coal, he spent 16 years in engineering risk management 
with Royal & Sun Alliance Insurance before joining the Electrical Safety Council in 2006. 
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Let’s work together to identify, expose 
and eliminate potential risks

Ensuring effective communication at all levels 
of a business can be a challenge. Sometimes 
those on the frontline are aware of potential 
risks to tenants or the organisation, but don’t 
always feel able to communicate them to more 
senior staff. The Are You Listening framework 
addresses these issues by using a simple 
process and set of key words that can help 
facilitate communication and identify risks 
before they become an issue.

Hear more about the campaign from HSE and the 
Association of Safety & Compliance Professionals 
on day 1 of the conference and members of 
AGSM, AESM or ASCP can collect their free toolkit 
from the ASCP or CORGI exhibition stands.

www.agsm.uk.com/RUL

Trevor Batt
Technical Safety Managers, CORGI Technical Services

Trevor has over thirty years’ experience in the gas industry since joining British Gas in 1983. He worked as 
an engineer until 1992, before leaving to join CORGI, the gas safety regulator, in 1992 as an Inspector. Since 
2001 Trevor has been working with clients in the social housing sector to assist them in delivering a secure 
and robust gas safety management regime. An Incorporated Engineer and Carbon Monoxide Incident 
Investigator, Trevor has also attained CIH qualifications in Housing Maintenance to enable him to better 
understand the needs of housing providers.
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Still manually checking asset
compliance documents?

Tel: 01256 548 040
Email: enquiries@corgitechnical.com

www.corgitechnical.com/CDMS

What are the benefits of CDMS?
� Checks gas and electrical safety records such as LGSRs and EICs and ensures 

your organisation is compliant with current Regulations

� Stores all of your past and current electrical documents in one place, giving 
you access to review, analyse and report on your compliance 24/7

� Helps manage and prioritise the work of your engineers or contractors and 
pinpoints inconsistencies

� Eliminates the need for manual record checking, freeing up office staff for 
redeployment onto other important tasks 

From just £2 per property per year and with no set-up costs, CDMS is affordable, 
easy to install and keeps your important data totally secure

Join the many Housing Associations across the UK moving to 
CDMS, a more ecient and cost-e�ective way of gathering 
and managing gas and electrical compliance documents

Contact us today for further details or to arrange your 2-month, no-commitment, free-trial

14
Compliant

VIEW COMPLIANT PROPERTIES �

6
Advisories

VIEW COMPLIANCE REPORTS �

17
Total

VIEW NON-COMPLIANT PROPERTIES �
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SMART CHOICE FOR
HEATING AND HOT WATER

You've probably installed plenty of other
boilers in the past, only to find yourself
flooded with call backs to deal with cracked
heat exchangers. 

Install Intergas boilers and you'll clean up 
not mop up! That’s because not one of our
unique double heat exchangers has ever
cracked. And we've fitted nearly two million
of them since 1989. 

Find out why installing Intergas 
will help you clean up. 
Call us now on 01527 888000 or
visit www.intergasheating.co.uk

Some tools of the trade
you won’t need!

2893 MOP 297X210 IGNITE_Layout 1  15/12/2017  16:39  Page 1
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ACV UK Ltd
Specialists in heating and hot water 
production, ACV have been designing and 
manufacturing high performance hot water 
systems since 1922. Using stainless steel, 
we offer innovative products that fulfil the 
expectations of high demand hot water 
usage. Thanks to our advanced Tank-in-
Tank technology we offer solutions that are 
reliable, economical and environmentally 
friendly.

www.acv.com  
  debbie.walker@acv.com

ADEY
Since pioneering magnetic filtration, ADEY 
is at the forefront of the water treatment 
industry. With the development of a full 
range of Queen’s Award winning chemicals, 
an industry only UKAS accredited laboratory 
for water testing as well as an award 
winning Best Practice process, ADEY is 
continually innovating and developing 
to ensure installers are getting the best 
products.

www.adey.com 
  marketing@adey.com

AGSM National Conference Sponsors

Ideal Boilers – Exhibition Sponsor
At Ideal Boilers, we pride ourselves on delivering the very 
best products, along with easy access to exceptional service 
and after sales support. The Ideal Logic range covers all the 
options you need, with easy installation and reliability built in. 
Options include combi, system and heat-only boilers – plus 
cylinders, renewables and accessories – all backed by an 
industry-leading parts and flexible labour warranty options.

www.idealboilers.com
http://idealboilers.com/social-housing

  Harriett.Foote@idealboilers.com

Vaillant – Conference Sponsor
For 140 years, Vaillant has been leading the way in 
the development and manufacture of heating and hot 
water technology. A renowned, international, family 
owned company, we have pioneered products that have 
revolutionised the heating industry. Today, our innovative 
solutions are still setting the standard in the heating 
marketplace. Whether it’s award winning boilers or hot water 
cylinders, intuitive controls or a whole host of advanced 
renewable technologies like ground source and air source 
heat pumps designed to utilise sustainable sources of energy, 
our products are at the forefront of technology and deliver 
the Vaillant promise of “Comfort for Your Home”.

www.vaillant.co.uk/homeowners

Contacts: 
  holly.glasby@vaillant-group.com 
  tim.nichols@vaillant-group.com 
  stacey.booth@vaillant-group.com

Aico Ltd 
Visit us and find out everything you need 
to know about domestic Fire & Carbon 
Monoxide detection from the market leader:

• See the new Multi-Sensor Fire Alarm 
•  Learn about new alarm integration 

technologies 
•  Try out multi-award winning AudioLINK 

data extraction technology
•  Learn about RadioLINK+ wireless 

interconnection technology and remote 
data monitoring functions

www.aico.co.uk
  enquiries@aico.co.uk

Airflow Developments 
Ltd 
Airflow have been producing ventilation 
solutions from quiet extractor fans to 
air handling units with heat recovery for 
residential and commercial buildings for 
more than 60 years. ISO9001 and ISO14001 
approved we ensure quality and reliability 
is built into every product so that safety 
managers can be confident that our 
equipment performs as promised.

www.airflow.com 
  info@airflow.com

Alpha Heating Innovation
Alpha Heating Innovation is committed to 
ensuring its product offering meets the 
needs of all its customers, an ethos that has 
been paramount to the company’s success 
within both residential and commercial 
markets since its inception over 50 years 
ago. With advanced research, development 
and manufacturing facilities at its disposal, 
Alpha incorporates innovative technologies 
into its boilers and accessories. 

www.alpha-innovation.co.uk
  info@alpha-innovation.co.uk

Arctic Hayes Ltd
At Arctic Hayes Ltd we are a leading player 
in the market for heating and plumbing 
consumables in the UK. Our Arctic Spray, 
Arctic Hayes, Vortex and Sleepsafe brands 
are recognised for their quality and value 
for money. We provide expert advice and 
training to individual heating engineers and 
colleges and operate at the forefront of 
environmentally friendly product innovation.

www.arctic-hayes.com
  sales@arctic-hayes.com
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QUALITY      
THAT WORKS
The original and only ‘physical’             
in-line limescale inhibitor proven             
(in independent tests) to extend boiler 
life-time by 50% by reducing limescale 
build-up in hard water areas.

Proven to save energy by 
maintaining boiler efficiency.

Beware of imitations, ask for it by name.

Scalemaster Limited,
Emerald Way, Stone Business Park,
Stone, Staffordshire, ST15 0SR

Tel: 01785 811636

www.scalemaster.co.uk
Manufactured in

Great Britain

2018 Product Guide Now Available

10477_Inhibitor A4 Ad.indd   1 09/01/2018   15:47
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Asbestos Removal 
Contractors Association
The Asbestos Removal Contractors 
Association, ARCA, is dedicated to 
promoting and supporting the safe and 
efficient management of asbestos. As the 
UK’s leading association representing 
the interests of asbestos management 
professionals, ARCA provides training, 
guidance and support on all the legislative 
requirements for members and their clients. 
When seeking a professional asbestos 
surveyor, analyst and a licensed removal 
contractor, look to ARCA.

www.arca.org.uk
  info@arca.co.uk

Ashley & Mcdonough 
Compliance Services 
Ashley & McDonough Compliance Services 
are focused on delivering a top quality 
service. We deliver cyclical servicing, 
maintenance, reactive call out, repairs 
and installs across all compliance areas. 
If you want a company that delivers 
resolutions, value a company with real 
engineering experience, and like dealing 
with straightforward, honest people who 
genuinely want to help, then you will like 
how we operate.

www.theamgroup.co.uk
  info@theamgroup.co.uk

Barlo Radiators
Barlo Radiators, part of QRL Radiator 
Group, is the UK manufacturer of the best 
performing steel panel radiators on the 
market and the only radiator manufacturer 
to feature on the Energy Saving Trust 
register. Barlo stands for unparalleled 
quality, state-of-the-art technological 
capabilities, and certified industry leading 
heat outputs. Come and talk to us about our 
efficiency and compliance.

www.barlo.co.uk
  enquiries@barlo.co.uk

British Automatic Fire 
Sprinkler Association 
(BAFSA)
The British Automatic Fire Sprinkler 
Association (BAFSA) is the leading UK Trade 
Organisation for Fire Sprinkler Installers, 
Manufacturers and Suppliers.

BAFSA promotes and enhances the 
manufacture, installation and maintenance 
of automatic fire sprinklers in all buildings, 
across all residential and business sectors, 
with the highest degree of competence and 
professionalism, through education to save 
lives, protect property and the environment.

www.bafsa.org.uk
  info@bafsa.org.uk

CORGI Technical Services
Known for delivering the highest levels 
of expertise in gas and electrical safety 
and compliance, our specially developed 
qualifications and technical services support 
the needs of all those involved in safety 
management in social housing. Alongside 
our accredited VRQ qualifications, we offer 
a portfolio of professional services including 
quality accreditation, compliance document 
management systems, auditing, incident 
investigation, expert witness and tailored 
consultancy services.

www.corgitechnical.com
  enquiries@corgitechnical.com

CORGI
Technical Services

DJ Hinton & Co. Ltd
Hinton’s are one of a few licensed asbestos 
removal companies to be established for 
50 years! Our family-run business ensures 
a high standard of work and we have a 
vast experience working within the social 
housing sector alongside tenants & M&E 
contractors. We operate nationwide, 365 
days a year, 24/7, and cover all parts of the 
UK. Catering for licensed asbestos removal 
works, or non-licensed asbestos removal 
works.

www.djhintons.co.uk
  ross@djhintons.co.uk

For your absolute peace of mind

Midlands - 01299 402 455
South Wales - 01443 401 589

 London – 020 3904 2453 
Newtown – 01686 449 055 

Covering Nationwide

MANAGEMENT, CONTROL & REMOVAL OF ASBESTOS

Edmundson Electrical Ltd
We service our customers through over 360 
branches across the UK. Each branch holds 
its own comprehensive stock (collective 
value c.£180m) and is run by friendly, 
experienced and highly motivated staff. We 
value each customer, regardless of size, 
and provide a free first-class service that 
includes the same day/next day delivery of 
branded electrical materials.

www.edmundson-electrical.co.uk
  graham.rennie@eel.co.uk 

Electric Heating Company
The Electric Heating Company is one of 
the foremost suppliers of electric heating 
products in the UK today. Our product range 
includes the flagship Comet Electric Combi 
Boiler, the award-winning Comet Slim Jim 
Electric Boilers and EHC Electric Radiators. 
The Electric Heating Company are 
committed to providing our customers with 
the best possible advice to reduce energy 
consumption and running costs. 

www.electric-heatingcompany.co.uk
  info@electric-heatingcompany.co.uk

Electrical Compliance & 
Safety Ltd
ECS is an award winning electrical 
compliance contractor. We specialise in 
providing fixed electrical installation testing, 
inspection & condition reporting services to 
the public sector nationwide.  We also carry 
out portable appliance testing & provide fire 
alarm and emergency lighting, installation, 
maintenance and testing services. To find 
out more visit our website www.ecs-group.
co.uk or call 01536 650722. Bringing 
Compliance & Technology Together.

www.ecs-group.co.uk
  info@ecs-group.co.uk
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COMMERCIAL BOILERS

And that’s a promise.

We put all our energy 
into saving yours...

Part of the Immergas Group

To find out more call

0344 871 8760
www.alpha-innovation.co.uk

Our range of condensing commercial gas boilers is 

one of the most energy efficient in the market today. 

Innovative modulating technology provides the 

benefits of a cascaded system in a single integrated 

unit up to 900kW, which can be combined to meet 

higher output requirements up to 8MW.
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Energy Efficiency 
Association CIC Ltd
The Energy Efficiency Association 
aims to help coordinate collaboration 
and communication within the field of 
Energy Efficiency throughout the UK. Our 
membership is a diverse cross section of 
the energy industry and is growing rapidly. 
As a community interest company we are 
a registered social enterprise working with 
our members to make a difference in  
homes across the country. Follow us on 
twitter @EEA_UK.

www.energyefficiencyassociation.co.uk
  info@energyefficiencyassociation.co.uk

EnviroVent
EnviroVent is the UK’s leading manufacturer 
& supplier of energy efficient & sustainable 
ventilation products. We are passionate 
about providing good indoor air to 
everyone, which is why we offer a wide 
range of home ventilation products. 

Our award-winning extractor fans and 
whole house ventilation systems are 
designed to deliver homes with fresh, 
filtered air, reducing humidity levels 
in the home whilst diminishing damp, 
condensation and mould problems.

www.envirovent.com
  info@envirovent.com

European Asbestos 
Services
European Asbestos Services utilise forward-
thinking initiatives to providing added value, 
cost certainty and compliance within this 
highly regulated field.

We ensure that every penny spent 
delivers the most benefit for people, their 
communities and society as a whole. Our 
aim is to help create jobs, strengthen 
local economies and provide sustainable 
solutions at every level. 

bidteam@european-asbestos.co.uk
  www.european-asbestos.co.uk

ESi
ESi Controls are one of the fastest growing 
controls manufacturer currently in the HVAC 
industry. Whether looking for your standard 
programmers and time switches, or the 
all new Wifi “Smart” controls, ESi Controls 
have it all to offer. On our stand you will 
have the opportunity to trial our products 
live, and discuss your individual needs with 
our technical sales team. ESi Controls have 
built their reputation on offering a quality 
product, supplied at a competitive price. 

www.esicontrols.co.uk
  tjames@esicontrols.co.uk

Fernox
Fernox will be exhibiting its nickel-plated, 
brass system filter for the domestic heating 
market, the TF1 Omega Filter. Providing 
leading levels of debris collection, the 
filter offers installation flexibility and an 
unmatched 25 year warranty. Offering 
technical advice on cleaning, treating 
and protecting central heating systems to 
ensure system efficiency and longevity, 
experts from the experienced Fernox team 
will be on hand to answer any queries.

www.fernox.com
  sales@fernox.com

Ferroli Ltd
Italian boiler manufacturer Ferroli has been 
at the leading edge of heating appliance 
design and development for more than 60 
years and now operates in 14 countries. 
In 2018 Ferroli UK will be bringing more 
cost-effective, energy efficient and reliable 
heating and hot water appliances to the 
market with the launch of a range of new 
products.

www.ferroli.co.uk
  sales@ferroli.co.uk

Flamco
Flamco is part of the Aalberts Industries 
Climate Technology division. Flamco 
focuses on Hydronic Flow Control from 
source to emitter, with principles to 
develop engineering, manufacturing and 
specifications for integrated hydronic flow 
control solutions. Hydronic Flow Control 
for heating and cooling systems is there 
to improve performance, extend life time 
and reduce cost of ownership for the 
building owner.

www.flamco.co.uk
  info@flamco.co.uk

FireAngel
When protecting your tenants and fulfilling 
your duty of care ensure you are using 
the best fire and carbon monoxide alarms. 
Our technology is used and trusted by 
90% of the UK’s Fire and Rescue Services. 
We offer quality products and service at 
competitive prices with a complete range of 
mains and battery powered alarms to suit all 
installation projects.

www.fireangel.co.uk
  sales@fireangel.co.uk

Flueshoe
The very best of innovation comes from 
within the industry it is intended for, and the 
Flueshoe is no exception. With 16 years’ 
experience of installing and maintaining 
boilers for landlords, it became clear that a 
boiler flue cutting jig was needed to assist 
installers in cutting boiler flue systems 
accurately and safely. Flueshoe benefits the 
boiler installer, landlord and householder by 
eliminating risk factors concerned with the 
incorrect cutting of boiler flues. 

www.flueshoe.co.uk
  info@flueshoe.co.uk
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T o o l s  &  C o n s u m a b l e s

www.arctic-hayes.com | Call us on: +44(0)113 271 5245

MARKET LEADERS FOR OVER 50 YEARS

Pipe Freeze | Testing Equipment | Smoke Products | Soldering & Brazing | Carbon Monoxide & Smoke Alarms and more.

4th Floor, Lincoln House, 300 High Holborn, London WC1V 7JH, 
UNITED KINGDOM - Tel: +44 (0) 2071 250 236  
Fax: +44 (0) 2071 250 267 - E-mail: contact_uk@neomitis.com

www.neomitis.comFind us on

is also a wide product range dedicated to the heating and energy management

Electric heating - Ecodesign 2018 compliant 

The right temperature all the time 
in social housing !

  Easy to install, easy to use
  Large and easy to understand display.
  Easy to turn rotary control

   Large, easy to read display with backlight
  Easy sliders for programming and mode selection
  Flexible programming, comfort and savings.

Wired and wireless 
digital room 
thermostats

RT0-1-7
RT0-1-7 RF

Wired 7 day  
digital timer 

TMR7

Wired and wireless 
programmers

PRG7
PRG7 RF
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Fluxuator
The Fluxuator has been designed to help 
plumbers work more safely and efficiently. 
The flux is contained in a canister, making 
it contamination free. It can be used one 
handed, allowing a plumber on a ladder 
three points of contact. With a Ph7 and 
being non acidic the flux is better for the 
environment. The engineers flux usage can 
be monitored.

www.fluxuator.co.uk
  info4fluxuator@gmail.com

Gas Distribution Networks
Cadent, Northern Gas Networks, SGN 
and Wales & West Utilities are working in 
collaboration to offer free locking cooker 
valves nationwide. We’re the gas distribution 
companies that look after the gas networks 
across England, Scotland and Wales. Our 
simple safety device helps keep customers 
in vulnerable situations gas safe in their own 
homes.

www.cadentgas.com/lcv

www.sgn.co.uk/lcv

www.wwutilities.co.uk/
lockingcookervalve 

  hayley.tranter@cadentgas.com

 

Gas Tag
Gas Tag is a revolutionary platform that 
provides private and social landlords with 
real-time updates on gas safety compliance. 
As soon as a physical Gas Tag is installed on 
the gas outlet in a property it tracks all the 
gas appliances, services and installations 
– and can only be used by a qualified Gas 
Safe Registered engineer.

www.gastag.co.uk
  tim.jack@gastag.co.uk

Geometra Compliance 
Hub
The Geometra Compliance Hub fully 
protects the integrity of H&S inspections, 
statutory audits and any other regulated 
management requirement.

A survey or assessment form can be 
created for any requirement, assessments 
can be allocated and scheduled. Inspections 
can be undertaken using any device, 
actions are managed and never deleted. 
The status is always live and viewable via 
dashboard or the configurable reports.

www.geometrasystems.co.uk
  ian.hippach@geometrasystems.co.uk

Graham Plumbers’ 
Merchant
Graham Plumbers’ Merchant was founded in 
1936 as Thomas Graham & Son. Today, we 
pride ourselves on supplying the trade and 
public with innovative plumbing, heating, 
bathroom, gas spares and renewable 
energy solutions, with our Public Sector 
team being on hand for larger projects. We 
have over 200 branches nationwide that are 
able to supply all P+H materials to the trade. 

www.grahamplumbersmerchant.co.uk 
  publicsector@saint-gobain.com 

Grundfos Pumps
Grundfos Pumps are a UK leader in the 
supply of energy efficient pumps for a wide 
range of applications around the home. 
Some examples are our award-nominated 
ALPHA3 circulator system that simplifies 
hydronic balancing and the new Grundfos 
SCALA2, a new compact, variable speed, 
water booster pump, plus much more. 

www.grundfos.co.uk
  grundfos-uk@sales.grundfos.com

Honeywell Controls
We are the leading suppliers of domestic 
heating and combustion controls in the UK 
with products that include time, temperature, 
gas and water controls. Our product range is 
designed to provide the homeowner with the 
best in comfort, energy and health solutions.

www.honeywelluk.com
  andy.mansfield@honeywell.com

Honeywell Home Safety
Honeywell is one of the world’s leading 
manufacturers of domestic carbon monoxide, 
smoke, heat and gas alarms. Units can 
also be wirelessly linked together to form a 
complete home safety system. New for 2018 
is the Alarmscan functionality on the X series 
alarms enabling wireless data download of 
comprehensive data from the unit, straight 
on to a smart phone or tablet.

www.homesafety.honeywell.com
  adrian.keats@honeywell.com

hotun by RA Tech UK Ltd
RA Tech UK Ltd was set up by Russell and 
Ally Armstrong with the specific aim of selling 
Russell’s new hotun dry trap tundish invention. 
The product and the company have received 
an amazingly positive response from the trade 
and are now being supported by companies 
such as Worcester Bosch, Vaillant, Ideal 
Heating, Ariston, KD Navien and Fabdec.

www.hotun.co.uk
  info@hotun.co.uk



28

Ferroli’s range of energy effi cient domestic and 
commercial boilers offer a heating solution for 
homes and buildings of all sizes.

E sales@ferroli.co.uk  T 0330 205 0002 www.ferroli.co.uk

RANGE A** – G

AErP
R A T I N G

RANGE A  – G

AErP
R A T I N G

•  LONG WARRANTIES

• COMPACT SIZE 

•  EASY TO F IT AND SERVICE

• USER-FR IENDLY CONTROLS

• EXTENSIVE FLUEING OPTIONS

• ENERGY EFF ICIENT FOR LOWER BILLS

• NEXT DAY DELIVERY ON MANY MODELS

W I T H  F E R R O L I  B O I L E R S

FLEXIBLE WARRANTIES 

The Modena HE boiler is 
available with the choice 
of a 5, 7 or 10 year parts 
& labour warranty for 
complete peace of mind 
and comfort.

Modena HE

Energy Top in cascade

Innovative design and superior build quality without the high price tag

14105 FerroliAGSM Ad AW.indd   1 17/01/2018   17:32
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IMI Hydronic Engineering 
Ltd
IMI Hydronic Engineering delivers an 
enviable range of innovative, sustainable 
and cost-effective products that help you 
get it right first time, every time. We have 
spent years refining and developing HVAC 
solutions and components that help you 
easily achieve total system performance, 
both now and into the future.

www.imi-hydronic.com
  Jason.moore@imi-hydronic.com

Intergas Heating
Intergas Heating manufactures a domestic 
high efficiency combination boiler unlike 
any other. There’s no need for a diverter 
valve, valve motor, secondary hot water 
plate heat exchanger or auto air vent and, 
with only 12 components, including four 
moving parts, reliability is built-in. Its new 
MiREG boiler registration app is helping 
installers save time and money on essential 
admin too.

Intergasheating.co.uk
  info@intergasheating.co.uk

Kane International Ltd
Kane design, manufacture & supply 
hand-held gas analysers, and a range of 
highly sought-after portable equipment 
meeting the highest standards of testing & 
conformity.  The Kane brand is recognised 
as a symbol of professional quality and our 
products, our fixed price service program 
and our extended warranty ensure that 
customers have peace of mind knowing 
they made the right choice.

www.kane.co.uk
  tom.mccue@kane.co.uk

Lakehouse Compliance
Lakehouse Compliance comprises safe, 
reliable and award winning servicing, 
planned and responsive maintenance, 
installation and repair services in the areas 
of gas, fire and electrical, water and air 
hygiene and lifts within local authority, social 
housing and commercial properties across 
the UK. Most of our work is within occupied 
homes, through long-term framework 
and partnering agreements and one-off 
contracts.  

www.lakehouse.co.uk
  pcoleman@suregroup.co.uk 

Legionella Control 
Association
The Legionella Control Association 
(LCA) is a voluntary organisation whose 
membership comprises of over 370 
companies who are providers of services 
and products concerned with the control 
of legionella bacteria in water systems. 
The primary aim is to keep water systems 
safe and minimise the risk of cases of 
Legionnaires’ disease caused by poorly 
maintained systems.

www.legionellacontrol.org.uk
  admin@legionellacontrol.org.uk

LHC
LHC is a leading provider of free-to-use 
framework agreements used by local 
authorities, social landlords and other public 
sector bodies to procure works, products and 
services for the construction, refurbishment 
and maintenance of social housing and 
public buildings. The LHC team offers 
independent technical advice, procurement 
expertise and customer support from set up, 
research, documentation and procurement 
to supply chain management.

www.lhc.gov.uk
  info@lhc.gov.uk

Low Carbon Exchange
LCX provide our services to more than 
65 social housing organisations, local 
authorities and public sector bodies in the 
UK. Maintaining over 30,000 renewable 
technology systems including heat pumps, 
rainwater harvesting, solar thermal, PV and 
heat recovery systems. Our cover starts 
from £95 per year, includes annual service 
24/7 call outs and all parts & labour, helping 
you control your budgets.

www.lowcarbonexchange.com
  jon.hope@lowcarbonexchange.com

Lukey Boilers
The Cassette Boiler is a totally new concept 
in gas boilers, designed especially for 
Housing Associations and their tenants, 
to deliver outstanding levels of efficiency, 
reliability, safety and support. Everything 
about the Cassette Boiler is unique - from its 
class leading compact size and its low cost, 
to its efficiency and reliability. Its unique 
capabilities come from its revolutionary 
design, comprising a compact, high-
efficiency boiler and a separate wall bracket 
for all its external connections.  

www.cassetteboiler.co.uk
  info@cassetteboiler.co.uk

Martindale Electric
Martindale Electric, leaders in electrical 
safety, provide simple and reliable solutions 
to ensure circuits have been de-energised 
and properly isolated prior to maintenance 
of appliances and equipment. Martindale 
VIPDLOK kits enable electricians, gas 
fitters and service personnel to stay safe by 
proving dead and locking off circuits during 
installation and maintenance, essential 
for compliance with Electricity at Work 
Regulations.

www.martindale-electric.co.uk
  sales@martindale-electric.co.uk
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Flexibility,
Reliability,
 Trust

• Made to last – fit and forget

• Dynamic colour visual settings

• Smooth operation – intuitive  

   settings

• 33% Hysteresis reduction

The Only
Choice

For more detailed information:

FREE PHONE 0800 156 0010

email: uksales@pegleryorkshire.co.uk

www.pegleryorkshire.co.uk

The all new Terrier TRV from Pegler Yorkshire is the only 

choice. Installers and contractors can fit and forget 

and know that their reputation is in good hands.
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Neomitis Limited
Neomitis is a specialist in controls & 
heating products for residential & small 
office environments. Our product range 
covers thermostats, programmers, timers & 
motorized valves. Our products are designed 
and developed by us in France and the UK. 
Our ethos is ease of install, easy to set up & 
be easy to use.

www.neomitis.com
  contact_uk@neomitis.com

Nuaire
Nuaire is a UK manufacturer and market 
leader providing ventilation solutions for 
high indoor air quality. Poor ventilation can 
lead to several problems for Social Housing 
providers, including condensation and 
mould growth, radon gas and poor indoor 
air quality for tenants. Nuaire has developed 
a range of ventilation solutions to suit all 
property types and tenant lifestyle.

www.nuaire.co.uk/residential
  Sian.Edwards@nuaire.co.uk

OmegaFlex Ltd
TracPipe® stainless steel semi-rigid gas 
piping is used for LPG or natural gas on 
domestic, commercial and residential 
projects. TracPipe® is supplied on long 
length reels, and bends by hand, making it 
faster, easier and safer to install than copper 
or steel, without special tools or hot work.

www.omegaflex.co.uk
  www.eurosales.co.uk

OSO Hotwater (UK) Ltd
OSO are the largest manufacturer of stainless 
steel hot water cylinders in Europe. Based in 
Norway but active in the UK since the 1980s, 
OSO are an innovative and premium quality 
manufacturer. OSO’s new Delta range is the 
first and only range of cylinders with A rating 
from 120 to 300 litres. It is comfortably the 
most efficient cylinder available.

www.osohotwater.co.uk
  kate.trelawny@oso-hotwater.co.uk

Oxypod
Introducing Oxypod™ - a simple proven 
device for saving energy and maintenance 
costs. Most water entering a property 
contains 2.5% air which has a detrimental 
performance on the efficiency of a central 
heating or cooling system. Oxypod™ is a 
patent granted (European), multi-award 
winning, UKAS approved & leading 
university tested product that removes 
dissolved air (nitrogen and oxygen) from the 
water in heating and cooling systems using 
the ‘natural forces of nature’.

www.oxypod.me
  jamesp@elitesg.co.uk

Pegler Yorkshire
Pegler valve and VSH connection 
technology combine to deliver a fully 
compatible and world-class pipe-work 
system. The Integrated Piping System is 
designed to optimise building performance 
and speed up installation to deliver the most 
cost effective solution on the market today 
and furthermore, it is supported by Aalberts, 
the leading international technology group.

www.pegleryorkshire.co.uk
uk.sales@pegleryorkshire.co.uk

PipeSnug
PipeSnug is a new and innovative product 
that makes installing waste pipes easier and 
replaces the need to spend valuable time 
‘making good’ around pipes where they 
exit the wall.  Quicker, cheaper, and cleaner 
than other methods, PipeSnug can be used 
on any plumbing or construction project.  
Installed in seconds, PipeSnug provides an 
air-tight, professional finish to every job!

www.pipesnug.co.uk  
  alex@pipesnug.co.uk

Plumbpal Innovations
PlumbPal Innovations deliver cost effective 
solutions and products within the Plumbing 
and Heating sector for the Domestic and 
Commercial Industries. Our company 
mission is to play a vital role in improving 
energy efficiency within our industry and 
homes. One of our many core focuses is to 
break bad habits, raise the benchmark by 
deploying new standards for sustainable 
skills and frontline industry professionals. 

www.plumbpal.co.uk  
  sophie@plumbpalinnovations.co.uk

Polypipe Building 
Products
Polypipe Building Products is the UK’s 
leading manufacturer of plastic piping 
systems for the residential market. We 
design, develop and manufacture over 
20,000 product lines which are stocked in 
plumbers and builders merchants nationally. 
In addition to our trusted gas and utilities 
offering, our products include above and 
below ground drainage products; rainwater 
systems; plastic plumbing and underfloor 
heating solutions.

www.polypipe.com
  residential@polypipe.com
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THE TRADE TRUSTS WILO

Pioneering for You

As pioneers of pumps and pumping systems, we take great care to ensure that our  
complex technology is not only reliable and efficient, but also simple and easy to  
install and use. 
Our pumps are tried, tested and trusted. That’s why trade installers are talking  
about Wilo. Check them out on social media, and join the conversation.

Tel. 01283 523000 | www.wilo.co.uk  | @WiloUK

8 OUT OF 10 INSTALLERS CAN’T BE WRONG*

* According to Customer Satisfaction Survey 2017, carried out by GIM Ltd on Wilo customer data – 87.7% of Residential  
 Installers & 83.6% of Commercial installers stated that they would recommend Wilo to their colleagues.

Peter Booth
@pbplumber 

Tony Dumble
@unequaled_heating

Drew Styles
@stylesplumbing

James Lawrence
@plumberparts

Ryan Mills
@rdmills88

31300_Wilo_Trade Trusts Wilo_210x297_Ad.indd   1 20/12/2017   16:16
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Potterton
Potterton is a UK manufacturer that has 
been making boilers since 1850. In fact, 
over seven million homes are kept warm 
by Potterton boilers, and our boilers have a 
reputation for being dependable and easy 
to use. We have deep rooted connections 
with the new build and social housing 
markets, regularly working with both on a 
variety of installation projects.

www.potterton.co.uk
  marketing@baxi.co.uk

Propeller
Propeller provides simple but powerful 
solutions to managing large scale property 
service and maintenance contracts allowing 
you to drive efficiencies and compliance 
across all your services, including Gas, 
Electrical, Oil, Water, renewables and more.

This powerful software helps you better 
manage both your workforce & your 
contracts, providing unprecedented and 
ground-breaking insight into compliance 
across your entire property portfolio.

www.propellerpowered.co.uk
  info@teampropeller.co.uk

Pump House
We are a leading supplier of Boiler 
Condensate disposal solutions, offering 
advice on routing and disposal of boiler 
condensate, pipe insulation and PRV.  We 
also specialise in Air Source Heat Pumps 
(ASHP), external mounting and installation 
accessories. We have been working with 
key heat pump manufacturers for many 
years and have a wealth of experience on 
best practice for ASHP installation. Our 
products are available through all major 
plumbing merchants throughout the UK.

www.pumph.co.uk
  sales@pumph.co.uk

Scalemaster Limited
Scalemaster® has been a leading supplier 
of quality water treatment solutions for 
over 30 years. Having developed the first 
‘electrolytic’ in-line limescale inhibitor 
in 1983, to heating system chemicals 
manufactured to the latest specifications, 
our growing portfolio covers all aspects 
of both domestic and commercial water 
treatment solutions including water 
softeners, ultra violet, reverse osmosis and 
commercial inhibitor solutions. 

www.scalemaster.co.uk
  andy.martin@scalemaster.co.uk

Sentinel Water Treatment
For 30 years, Sentinel has partnered with 
boiler manufacturers to deliver lifetime 
boiler and system protection. Our high 
quality products and best practice process 
of ‘Clean, Protect, Maintain’ help to preserve 
the energy ratings of heating and hot water 
systems and components, reduce energy 
bills and CO2 emissions, meet boiler 
warranty conditions, prevent breakdown 
and repairs, and increase system longevity.

www.sentinelprotects.com/uk/
specifiers
  customer.services@sentinelprotects.com

Servicesoft
Servicesoft are market leaders in software 
solutions for managing social housing 
heating and electrical contracts. Our 
contract management and compliance 
system automates business processes 
between Landlord and Contractor 
increasing efficiency and productivity for 
both organisations. The software was 
developed to satisfy an industry demand for 
a system to optimise contract management 
and adhere to current legislation and 
standards.

www.servicesoft.co.uk
  sales@servicesoft.co.uk

Siemens Building 
Technologies Ltd
Siemens Building Technologies are one of 
the world’s leading suppliers of products 
for the safe and efficient control of central 
heating systems in residential installations. 
Our products are ideal for zoning 
applications and include wireless options. 
We also supply controls for commercial 
applications including controllers, sensors, 
damper actuators and valves and actuators.

www.siemens.co.uk/residential-
controls
  sales.uk.sbt@siemens.com

Sime
Sime domestic and commercial boilers 
deliver heating and hot water solutions.  
With a proven reputation for quality, 
reliability and performance, Sime 
incorporates the stylish design and 
innovative engineering, synonymous with 
its Italian heritage. Manufactured using the 
most advanced production systems and 
the highest quality brass and stainless steel 
components, Sime boilers are compact, 
lightweight and easy to install.

www.sime.co.uk
  enquiries@sime.co.uk

Stelrad Radiator Group
“Stelrad, the No.1 radiator manufacturer in 
the UK, offers the widest range of radiators 
in the marketplace.  Unbeatable on quality, 
reliability, availability and range, Stelrad 
offers radiators for every application, 
at every price point, from entry level to 
designer level, horizontal, vertical, in colours 
– all easy to install.

To find out more about the Stelrad range of 
radiators visit: www.stelrad.com

www.stelrad.com
  info@stelrad.com
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Locking 
cooker valve 
When you care for a vulnerable person, 
such as someone with dementia or autism, 
we understand you may wish to put extra 
safety measures in place.
 
The locking cooker valve is a simple 
solution, which helps vulnerable people 
retain their independence while keeping 
them safe at home.

Our engineers will fit the valve to the existing gas 
cooker pipework for free. The carer can then easily 
lock the valve so that the cooker can’t be
unintentionally turned on or left on. 

If you know someone who could benefit from 
this free service please check our website for 
further information www.cadentgas.com/lcv 
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Steve Vick International
Steve Vick International has been at the 
forefront in developing innovative solutions 
for the gas industry since 1981 and is 
delighted to be launching its award winning

at the AGSM 2018.

Visit our stand to experience the high 
accuracy performance and evidence 
gathering capabilities of  
A wireless pressure testing system that 
gives you the reassurance of precise 
readings, a secure, searchable database 
and traceability at your fingertips.

www.stevevick.com
  info@stevevick.com

Sycous Limited
We are providers of smart metering and 
remote data collection hardware. We are 
also the proud developers of the UK’s 
first cloud based, remote data collection 
administration software for use in the district 
heating and communal energy market. 
We pride ourselves on leading the way 
in metering and billing solutions, gaining 
international attention for our innovations in 
the energy sector.

sycous.com
  info@sycous.com

Tesla UK
Tesla UK Ltd has built its reputation 
throughout the UK as a primary supplier 
of in-depth product ranges dedicated to 
the Plumbing & Heating Industries. Tesla’s 
expertise and manufacturing facilities, are 
utilised by the industry to support product 
supply and competitive pricing to meet 
market requirements. Many of our products 
hold WRAS, BS, EN, CE, BEAB and OFTEC 
certificates where applicable.

www.teslauk.com
  dean.howes@teslauk.com

TPI Europe Ltd
TPI Europe Ltd, is a leading high-tech test 
and measurement company based in 
Crawley, with R&D facilities in Whitchurch. 
With a range of products including Flue 
Gas Analysers, Temperature & Pressure 
Meters, IAQ Monitors, DMMs, & Clamp 
Meters, TPI has a solution for just about any 
requirement that the professional engineer 
has, whether that’s a domestic, commercial 
or industrial application.

www.tpieurope.com
  TPI Europe Ltd

Veriserv
Veriserv - Protecting what’s valuable.  
Customising your protection, Electrical 
Testing & Compliance, Electrical Installation, 
Fire Protection & Security

You can either use different suppliers to do 
what needs to be done, whether that’s...
• your testing and inspection
• your fire protection
• your security
• your remedial work, when you need to fix

Or you can customise what you need with 
just one supplier.

www.veriserv.co.uk 
  enquiries@veriserv.co.uk

Wilo UK
Tomorrow’s world promises to be more 
efficient, dynamic and interconnected than 
ever before. With Wilo the future begins 
now… We engage with trends and issues 
that will shape the future, focusing not 
only on technology but sustainability and 
responsible living.  We develop products, 
systems and services that anticipate 
emerging challenges and bridge the gap 
into the future, to make your life easier.

www.wilo.co.uk
  sales@wilo.co.uk

Windhager
For over 95 years the name Windhager has 
been inextricably linked with high efficiency 
boiler technology and quality manufacture 
with a more recent emphasis on low 
carbon emisions. The full range of boilers 
are HETAS and MCS accredited and all 
products are smokeless exempt, suitable for 
use in urban areas. Appliances are fully RHI 
compliant and Windhager are working with 
Utility partners to offer F.O.C or subsidized 
installations into suitable applications to 
Registered Social Landlords. 

www.windhager.co.uk
  Info@windhager.co.uk

Worcester, Bosch Group
Worcester, Bosch Group is the UK market 
leader in domestic boilers. As well as 
offering an award winning range of 
gas and oil boilers, hot water cylinders, 
and intelligent heating controls, the 
manufacturer also boasts a range of 
renewable technologies including heat 
pumps and solar thermal panels. 

Worcester Bosch has a specification team 
dedicated to supporting your Building 
Services operation.

www.worcester-bosch.co.uk
  marketing.wo@uk.bosch.com

Xylem Lowara
Xylem’s Lowara brand is a market leader 
in the advancement of pumping and 
circulating solutions for residential and 
commercial markets. All hydraulic pumps, 
drives and packages are developed with 
high efficiency, ease of installation, low 
lifecycle costs and long service life in 
mind. The Lowara brand offers high quality 
solutions for water, wastewater, HVAC and 
fire protection. 

www.lowara.co.uk
  David.Spragg@Xyleminc.com
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